
Improve workflows 
with a chatbot for 
Microsoft Teams 

Increase 
internal 
efficiency

YOUR TIME IS VALUABLE

RESOLVE ISSUES IN MICROSOFT TEAMS 

PROVIDE ANSWERS QUICKLY

EXECUTE DECISIONS EFFICIENTLY

HR IS OVERLOADED 
Employees frequently make requests 

of HR when answers to common 

questions are not readily available.  

Managers don’t have time to waste. 

They need to make decisions quickly 

but are forced to switch between 

different systems to perform tasks.  

Increase response speeds with a Help 

Desk chatbot that can take some of 

the workload off IT staff. Employees 

can engage with a virtual assistant to 

quickly resolve system issues.  

Relieve HR, Accounting, and Admin  

departments from answering frequently 

asked questions with an internal  

chatbot inside of Microsoft Teams.  

Give managers a chatbot that 

facilitates faster decision making, from 

approving documents to creating and 

monitoring new mandates, planning 

meetings, and more. 

No need to spend time moving 

between different systems to hunt 

down answers and resolve IT issues. 

Reduce the risk of interruption to 

business processes with a smart 

assistant added to Microsoft Teams. 

Alleviate HR workloads with a 

chatbot that can successfully answer 

employees’ frequently asked questions. 

Employee needs are fulfilled, and HR  

is able to focus on other critical tasks. 

Increase your company’s return on 

investment in Microsoft Teams with a 

helpful chatbot that automates execu-

tive workflows and saves organizations 

thousands of dollars per year.   

Resolve issues. 
Provide answers.
Execute decisions.  
Microsoft Teams.  
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IT WORKERS ARE BUSY 
IT support staff can quickly become 

overwhelmed by increasing user  

requests and problems. 

The average worker wastes 
22 minutes a day dealing with 
IT-related issues.
(Robert Half ) 

22m

Business executives work an 
average of 62.5 hours a week, 
which is over 50% more than 
traditional 40-hour work weeks. 
(HBR) 

50%

85% of employees lose at least 
1-2 hours of productivity a week 
searching for information. 
(Dynamic Signal)  

85%
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