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CRM FOR BANKING
Comprehensive CRM Solution for the

Banking Sector on MS Dynamics 365

At Awara IT, we deliver a complete CRM solution designed specifically
for banks. Our system integrates seamlessly with external scoring,
credit bureaus, core banking systems, telephony, Bl, chatbots,
websites, mobile apps, and messengers.

WE OFFER

@ A fully integrated, end-to-end CRM platform that streamlines credit workflows and
centralizes customer data.

@ Advanced credit conveyor functionality for both individuals and legal entities, ensuring
transparent, SLA-backed processes.

@ Automated cross-sales, marketing campaigns, and omnichannel support combining
web chat, WhatsApp, mobile apps, and softphone calls.

@ Exclusive banking benefits including up to 70% licensing discounts and potential
Microsoft co-financing.

BEST FOR

Mid-sized to large banks and
financial institutions aiming to
digitize and optimize their
operations.

Banking executives, credit
managers, IT leaders, and
compliance officers seeking a
unified, integrated solution.

Financial institutions using
Microsoft Dynamics 365 that
want to break down silos and
achieve a holistic view of
customer relationships.
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KEY BUSINESS OUTCOMES & BENEFITS

@ Increased Operational Efficiency: Streamline credit processing and

reduction in
customer management across all departments.

processing errors

400/ Enhanced Customer Insights: Leverage a complete view of customer
o @

interactions for better decision-making and targeted cross-selling.

increase in Cross-

sell conversions [ o . . A
Optimized Marketing and Sales: Automate personalized offers

and follow-up actions to boost revenue and customer loyalty.
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Marketing
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Your trusted global partner

ABOUT AWARAIT

We automate key business processes and implement the most innovative solutions, use world-class technologies,
manage IT assets, help companies switch to cloud technologies and work in a secure information environment. We work
with a wide range of software, from classic office products to large-scale international solutions. We have in-depth

knowledge of local implementation specifics, helping clients to optimize their global business.

17+ 200+ 250+ 10+

years on the IT certified experts on support and industries
consulting market our team Implementation projects proficiency

@
'...' Our Team # Microsoft Awards o Geography

* Microsoft Solutions partner

* Certified consulténts, . PROJECTS
developers, architects, trainers * Member of Microsoft Inner Circle
B R Cllis (s ¢ Microsoft Partner Awards Winner ) Elurc;ﬁz(s th
* Microsoft Most Valued . * INor ou
* Microsoft Managed Partner i
Professionals (MVP) g America .
Mi & Certified Trai ¢ Custom Solutions for Microsoft  CIS countries
icrosoft Certified Trainers Teams . Australia
* Asia

OFFICES

Spain

USA
Bulgaria
Finland
Italy
Qazagstan
Cyprus
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