
BEST FOR

CRM FOR CONTACT CENTER

Unified, AI-powered Contact Сenter on 
Dynamics 365 Customer Service
At Awara IT, we empower support teams to deliver seamless, intelligent 
customer care across voice, chat, SMS, web, and social channels —
all from a single Dynamics 365 agent desktop. Live transcription, 
sentiment analysis, and Smart Assist cut resolution times and boost 
satisfaction.

Omnichannel agent interface with live transcription and real-time sentiment scoring.

AI-driven Smart Assist for suggested replies, case matching, and KB article 
recommendations.

Multilingual translation and AI-drafted knowledge-base content.

Predictive staffing via workload forecasts and interactive supervisor dashboards.

WE OFFER

• Mid-to-large enterprises 
modernizing their contact 
centers

• Support and operations 
leaders focused on efficiency 
and CSAT

• Global organizations 
requiring multilingual, AI-
driven service



Faster Resolutions: Reduce average handle time by up to 40% with AI-
assisted workflows.

KEY BUSINESS OUTCOMES & BENEFITS

Boosted Productivity: Increase agent throughput by 50% with unified 
tools and automation.

Lower Costs: Cut support TCO by up to 40% using out-of-the-box 
capabilities and AI.

46% ↑
Customer 
satisfaction score 
(CSAT) 

40% ↓
Average Handle 
Time

50% ↑
Agent Productivity
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ABOUT AWARA IT

• Certified consultants, 
developers, architects, trainers 
and technical specialists

• Microsoft Most Valued 
Professionals (MVP)

• Microsoft Certified Trainers

GeographyOur Team

• Microsoft Solutions partner

• Member of Microsoft Inner Circle

• Microsoft Partner Awards Winner

• Microsoft Managed Partner

• Custom Solutions for Microsoft 
Teams

Microsoft Awards

PROJECTS OFFICES

We automate key business processes and implement the most innovative solutions, use world-class technologies,
manage IT assets, help companies switch to cloud technologies and work in a secure information environment. We work
with a wide range of software, from classic office products to large-scale international solutions. We have in-depth
knowledge of local implementation specifics, helping clients to optimize their global business.

17+
years on the IT 
consulting market

200+ 250+
certified experts on 
our team

10+
industries 
proficiency

support and
Implementation projects

• Europe

• North & South 
America

• CIS countries

• Australia

• Asia

• Spain

• USA

• Bulgaria

• Finland

• Italy

• Qazaqstan

• Cyprus
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