
BEST FOR

ERP FOR HOSPITALITY

Dynamics 365 BC with tailored 
hospitality workflows and integrations
At Awara IT, we help you get started on BC: configuring finance, 
reservations, and inventory modules - then extend your solution with 
seamless integrations to PMS, POS, and mobile operations, all backed 
by Power BI insights.

Industry Templates: Preconfigured finance, sales, and inventory models for room, F&B, 
and event services.

Key Integrations: Connect your property-management and POS systems via low-code 
Dataflows and Power Automate.

Mobile Operations: Housekeeping and maintenance checklists delivered through Power 
Apps on tablets.

Embedded Analytics: Power BI dashboards for occupancy, RevPAR, F&B margins, and 
forecast models.

WE OFFER

• Hotels, resorts, and multi-
property groups

• CFOs, revenue managers, 
and operations directors

• Organizations on Dynamics 
365 seeking turnkey 
hospitality ERP



End-to-End Visibility: Unified view of revenue, costs, and resources 
across all hotel operations.

KEY BUSINESS OUTCOMES & BENEFITS

Operational Efficiency: Automate invoicing, purchase orders, and 
maintenance tasks to reduce manual work.

Improved Guest Experience: Faster check-in, accurate billing, 
and proactive room readiness.

1
unified financial 
and operations 
platform

100%
real-time data 
across properties

50%↓
manual 
invoicing effort
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ABOUT AWARA IT

• Certified consultants, 
developers, architects, trainers 
and technical specialists

• Microsoft Most Valued 
Professionals (MVP)

• Microsoft Certified Trainers

GeographyOur Team

• Microsoft Solutions partner

• Member of Microsoft Inner Circle

• Microsoft Partner Awards Winner

• Microsoft Managed Partner

• Custom Solutions for Microsoft 
Teams

Microsoft Awards

PROJECTS OFFICES

We automate key business processes and implement the most innovative solutions, use world-class technologies,
manage IT assets, help companies switch to cloud technologies and work in a secure information environment. We work
with a wide range of software, from classic office products to large-scale international solutions. We have in-depth
knowledge of local implementation specifics, helping clients to optimize their global business.

17+
years on the IT 
consulting market

200+ 250+
certified experts on 
our team

10+
industries 
proficiency

support and
Implementation projects

• Europe

• North & South 
America

• CIS countries

• Australia

• Asia

• Spain

• USA

• Bulgaria

• Finland

• Italy

• Qazaqstan

• Cyprus


