
Teams AI Bot Customization Workshop

Tailoring AI Solutions for Your Enterprise



Agenda



Service 
Overview
• Intensive One-Day Workshop

• Explore and leverage AI capabilities 
within Microsoft Teams

• Custom AI Bots
• Tailored to your specific enterprise needs

• Hands-On Session
• Utilizes Copilot Studio and Azure OpenAI

• Envision and Prototype AI Solutions
• Address your unique business 

challenges



How We Support 
Microsoft 365 
Adoption and 
Extension



Workshop 
Agenda: 
Introduction to AI 
Bots in Microsoft 
365



Workshop Agenda: Hands-on 
Bot Development with Copilot 
Studio



Workshop Agenda: 
Enterprise Use Cases and 
Customization Strategies

• Analyzing successful AI bot 
implementations across 
various industries

• Brainstorming potential 
applications specific to your 
organization



Advanced Topics: 
Teams-AI 
Development 
Framework



Workshop Agenda: 
Prompt Engineering for 
Your Business Context

• Crafting prompts that reflect 
your company's voice and 
needs

• Ensuring seamless user 
experience across your 
Microsoft 365 apps



Workshop Agenda: Wrap-up and 
Customization Roadmap Discussion

• Strategy for implementing custom AI 
solutions in Microsoft 365 
environment

• Q&A session on extending Microsoft 
365 capabilities through tailored AI 
solutions



Deliverables and 
Outcomes



Prerequisites

• Basic familiarity with Microsoft 
365 applications

• Laptop for hands-on exercises

• Openness to exploring AI 
solutions for your specific 
business challenges



Resources Provided

Microsoft 365 E3 Trial Account

90-day trial for each participant

Azure OpenAI Tokens

Valued at $150 for development and testing

Sandbox Environment

For safe experimentation and learning



Pricing Number of 
Participants Price

Up to 3 $500

Additional 
Participants

$150 per 
person



Conclusion

• Equips your team with knowledge 
and hands-on experience
• Conceptualize and implement 

AI-powered bots
• Tailored to your organization's 

unique needs

• Drive innovation and productivity
• Within your Microsoft 365 

environment
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