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Easy Decision — Focus on marketing digitalization in the life

sciences industry

* From more than 15 years of practical experience, built for the field of big health

e With the concept of performance-driven and team empowerment, it helps the
digital transformation of marketing of pharmaceutical and health enterprises

He has been engaged in
CRM application in the
field of health for more

than 15 years.

800+ consultants
and technologies

Professional customer
success system, solid
R&D team.

8+ Applications

8 major applications,
including sales, flow,
marketing, data,
performance, commerce,
partners, and expenses,
can be configured on
demand.

400,000+ users

Empower more than
400,000 marketers to
achieve mobile marketing
and handheld decision-
making.
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Eight applications and eight solutions help pharmaceutical
| and medical device enterprises to become a one-stop
marketing digital platform
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SFE Performance Improvement/ OTC Sales Management/ Refined
Investment Promotion/Al Intelligent Flow Management/

Industry OCM Omni-channel Academic Marketing/SPM Bonus Incentive/DMS

solutions

)

Sales
Cloud

Channel Dealer Management/SFA Opportunity Management
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Flow to Marketing Data Performance Commerce Partner

thecloud  Cloud ~cloud Cloud Cloud Cloud Fee Cloud

Data machine @ cognition E\; analyse
serve =l serve

intelligence Learn

page4

Flexible: Eight cloud
applications, including sales,
flow, marketing, data,
performance, commerce,
and expenses, are flexibly
built in combination with
the marketing model of the
enterprise.

Fast: SaaS mode, fast
deployment, fast
implementation, and
continuous version
upgrades;

Intelligence: Data-based
support for decision-making
and action, embedded Al to
improve efficiency;
Compliance: Fully consider
the compliance
requirements of policies and
regulations;



| Product development path
mmmmmmmmm

SFE , : 5
enhancements Data BPO DMS reIease MCM to OCM
and service is MCM transition
module standardization released .
& enhancerriments Operational
function : OTC promotion : - BFIO service
V1.0 management ODP v1.0 Release VA0 release
released release : released :
: f : ; i ; E : The marketing
Data Compliance 5 ‘ - aIII-ln;one
management Management MCM Business Intelligence solution was
enhancements Solution released Assistant released released
and released = : E ; :
_ standardization : : : : 5 Workfl
, ) : 5 orkflow
The Saas Microservices . : :
: . P 1. : Connect with WeCom and : integration
platform platform was architecture ;;;as V10 DingTalk AlISLBI RAP & Al
h&l released relocation : : enhanc::ement Integration
echnology : platform iPaaS
Support for open- UPX Tools ' . '
Released aPaaS v2.0 &% Little R assistant and
source databases i : . tie
: : : Zhixi Al are launched
The medical Data outéourcing service eRep service team Operational
division is team setup setup outsourcing team
independent : : : : : setup
: The number of customers exceeds
The BN onenmeestiso N " Somers 300,and 30% of the op 10
number of and 20% of the top 100 : exceeded 200 pharmaceutgﬁi!n;ompanles in
customers pharmaceutical : 5 The nurfBe
exceds 50 enterprles in China Daily active 30w dail); active e:;:*‘?%}é@ﬁ{}?af
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Functional planning of marketing management
informatization construction in the life science industry

nmll

Master data
management

Jurisdictional
management

Organizational structure
management

Personnel management
Product management

Jurisdictional
management

Jurisdictional versioning

Customer Data

Customer Data Profiles
Customer consolidation
Customer rating
Customer aliases
Out-of-hospital
pharmacy
association

Customer tag
management

Security roles Process configuration System integration

Customer
analytics

FIow management

Channel
management

?w dlrectlon
lection and

management

Flow direction collection

inventory Dealer access
management management

Direct Connection (DDI) Dealer credit
Flow to data verification management
Flow direction collection Reseller Agreement
and monitoring Management

Flow Order
management management

Alias database
management

Flow to cleaning

Flow to performance
attribution

Order Request
Order control
ERP docking
Shipment tracking
Tracking of returns
Shipment plan

Flow to appeal
Invoicing management
Inventory escalation

Sales analytics
Dealer
management

Dealer file management

Market analysis

Cost/performance
management

Expense
management

Accounting
analysis

Sales

Protocol

Cost analysis

Behavior
management
Behavior

Report analysis

management

Report
management

management
Management of Order analysis C i
. . ustomize your fee
Fz;g;?eorﬂgr?tasl Receivables analysis Visit planning policy
Visit the line
Visit execution

management
Agency agreement

Dealer analysis
Flow direction analysis

Fee calculation

Price policy management
Bonus calculation

Promotional policy

. managecrl’r‘lent Invoicing analysis Sales T‘anagekrlne”t Expense accrual
Performance data Daily/Weekly Rebate account
management S management
ystem
Vietrics configuration Neeting
T auet | ancgenent
: . management i
configuration g Industry Big Data

Terminal indicator
setting
Payment collection
indicator setting
Fulfillment metrics are
set

HR system docking Industry data
ERP system docking
OA/19 docking

Menu/option set

The type of meeting
Conference Applications
Meeting budget
Expert speakers

Industry Big Data
Market share analysis

Dealer indicator setting Cust mizmi[\]agemcren\j | Meeting execution Terminal map
Sectoral indicator setting Hstomize ﬁg&’,p ove Summary of the meeting The target endpoint is

not covered

System configuration

==
;\5|G7TJ
JCYsuite



| SFE Big Data Drives Intelligent Sales Solution

3 Division o 4 IndiFator 5 Integrated process 6 Private domaiN7 Performance
Jurisdictions allocation management operation and Effectivenes

Fulldata '« Terminal
Market rating
insights « Customer
rating
+ Customer
profiling

r©‘l See the full

L < picture of the

@ Division of
<5 resources

Divisions |
of
jurisdictio
ns
Jurisdictio
nal
Adjustme

nts i

Jurisdictio
nal
reasonabl
eness
check

Full-year
sales
forecast
Metric
allocation
Indicator
adjustments
Metrics are
summarized
Jurisdiction/
indicator
reasonable
verification
Metric
progress

Sales team
Customer

management
Behavior
management
Medical
activities
Terminal/doct
or filing and
change

Medical
department

°

Medical inquiries

Key medical
insights
Medical visits

KOL management

= management
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Marketing

sector
Campaigns
DA
management
Speaker
management
Market
insights

SFE Division

Jurisdictional
Division/Adjustme
nt

Metric
allocation/adjust
ment/aggregation
Verify the
rationality of the
indicators in the
jurisdiction
Progress towards
the target

Marketing

Global
customer
acquisition
Channel
manageme
nt
Engageme
nt
conversions
Customer
manageme
nt
Intelligent
operations
Insight
recommend
ations

Business
Management
Sales statistics
Customer view
Behavioural
assessment
Performance
indicator
tracking
Comprehensive
sales analysis
Behavioral
efficacy
analysis

Sales
anagem
At — |
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| OTC dynamic marketing

Master Management Chain Store Campaidns Store inspection Clerks Team Office Decision
data by objectives management management paig management motivate empowerment management management

SaaS platform, multi-channel integration

Organization Regional Chain Store Event Visiting QR code . . .
al structure indicators Archives Profiles application routes invitations Siluiey jplew SR Visit analysis
Personal ivi . ] : -
role . Contact Contact G Visit planning enroll CEIe Al A G
metrics approvals Center base analysis
Sales Chain Subordinate Sales User Store inspection , Course Schedules FEEIIEL DI
. .- . o T vern‘y achievement
Representative indicator pharmacies management invitations management management and tasks analysis
Product Core store Task Task Activity Interview Question bank Question bank ||\ o0 Fulfillment
Category metrics management management execution management management management P rate analysis
Product Dynamic sales Protocol Invoicing WeChat Display Prize-winning Training Daily/weekly/m Vivid
Archives indicators management analysis check-in management training exams onthly reports analysis
Sales Expense Expense Event Summary of Invoicin Points Learn to Check-in and Analysis of
territory management management management the event 9 interact attendance store tours
1 Leave of tore
Event Promotion The storefront Score e S purchase, sale
management Verification is lively analysis trip/reimbursemen and inventory
t request statistics
Formulation of 2o
Sales t chain promotion COle‘IPe;f_'t'Ve Apply for Activity
managemen policies collection approval analysis
Store . -
Inspections Visit statistics Customer
analytics
Promotion
analysis



| The overall solution of CSO compliance system

25)

Qualifica
tion
review
and
agreeme
nt of
agents

Demonstration of

system solutions

E |

Cost

Service
budget contract
rule manage
server ment
iImport

Support multi-dimensional

analysis and query of CSO

Q

CSO
Project
Execution

) a

CSQ Service
Project acceptan
Chain of ce, cost
Evidence settleme
Submissi nt

on

Process management

for CSO agents

"B

Expense
write-off
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Al intelligent solutions

DecisionEasy is a SaaS platform based on big data platform and a high-performance system with independent intellectual
property rights, which integrates multiple core functions such as master data management, data collection, intelligent data
cleaning, data query and appeal, data analysis and Bl visual analysis, and provides simple, safe and efficient "one-stop" flow
management services for pharmaceutical, medical, health and other industries.

Mult|-d|men5|9nal flow Complete performance Mobile, intelligent analytics
analysis analysis

Al intelligent data Al data cleaning Grievances and
collection and computing Adjustments
Automated acquisition Al recognition of business Mobile flow appeal, mobile
DDI direct connection technology\FTP templates\full-sample big data performance inquiry and analysis
automatic upload intelligent matching and suggestions Complete and standardized
Web services are automatically connected to Al intelligent word segmentation process grievance system
web crawlers alias fuzzy matching . .
Magnum import Artificial Al learning model training Flow adjustment and review
Millions of big data are automatically Automatic performance attribution
imported into the system . calculation
Business [§ Customer Product Customer Pha{:&iﬁ;‘;'cal Pharmaceutical
i roauc . i
! matchin industr
mdastter i master data master data Al rule bagse Pharma Customer big Alias Big I;/ata
ata i ceutical data
and N[V {Q"AM Pharmaceutical
Al rule | Cell master general Big data industry
base data Al rule base General Al rule
| base
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OCM Omni-channel Academic Marketing - Butterfly Model
Sustainable Growth Model Solution

user
path

opera
tion

meth
od

opera
tion
tool

system
In the
tank

Professional
channel drainage

Offline  Social
training ecology

Professional
platform

Social fission
customer acquisition

Call center &
Channel live code
Automatic welcome

message, group
welcome message

Front-end applications
B-end applet + WeChat
public account +
Marketing cloud
platform

Refined service

Customer community Circles
Online Professional/ - organization
dedicated long-term  ,fthe event
service group
Agency 360

Portrait

1-to-1 operation
Customer tags
Customer
classification
operation, community
management

Middle office
system
Decision-Easy
product suite

Conversion transaction
empowerment

The event is closed
Training deals

Member deals member

Mass chat content
Rights

aides tool Plant grass

Precise marketing Abundant marketing tools
strategy marketing materials

SOP plan issuance, execution tracking,
enterprise-level content mass distribution
Material library, online events, customer
service statistics

Content monitoring, demand detection, and
Leads to business opportunities

+

Tripartite capabilities

Back-office system API
R Platform + APaas$

Sstem + Weiyeo live

broadcast

+ Tencent Meeting




| SPM Bonus Incentive Solution

o

Bonus calculation

Business Data
Processing
Table
management
Data
management
Data object
management

Data
synchronization

Rules Engine

Decision-
making is easy

o e e

o ©O
Bonus

Bonus approval

Bonus inquiry

simulation
Metrics Hie
management management
Metric Bonus rule
definitions settings
Metric data Organizational
management rule settings

Resource factor
maintenance

Workflow
engine

Single sign-

Organize rule
queries

Data modeling
tools
Multilingual
on platform

Data Security & Compliance

=

data analysis

O

Metric
calculations

Workflows data analysis
Form Standard
Request reports
Form Dashboard
approvals Custom reports
Workflow Comparative
settings analysis of data

Data management
tools

©

Metric queries

©

Data acquisition

Configuration

management
Assessment period
control
Character settings
Permission
settings
Bonus item
settings

Mock trial tools

Scheduling
platform

O&M and service system
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ERP system

Company General
Ledger Set

A set of accounts of
a branch office

2. Set of accounts of
the second branch

Three branch
account sets

General ledger set
of master data

A
v

Product inventory

v

A
v

Price management

v

< ERP

interface

Order booking

Company General
Ledger Set

A set of
accounts of a
branch office

2. Set of
accounts of the
second branch

Three branch
account sets

Interface
services

General ledger set Information on Protocol Credit
of master data the first camp management management

I DMS channel management solution

DMS management system

-
p

System

integration

MDM

Electronic
signature

Order approval Electronic Order write-off
Contracts |
Order Outbound n
Account orléiersl;nd t
equest Management invoices o
rf
Order Certification Collection a
approval management management C
e
Order signing Signature Write-off of S
management returns e
1L
Contract Billing period \‘_'
management management ¢
e

Approval
ends

T

T

Order

attributi
on

XX Division

XX Division

Jieke

Pure pin 205

Logistics
company
interface
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| SFA Opportunity Management Solution

iﬂl!

Market Lead Opportunity Contract Follow up the U I
management I management | management §| management B construction PpEr volume

Marketing service decision analysis: marketing/customer/project/sales/personnel/goal

achievement analysis

D Mobile
app

CRM Foundation

Platform
ERP

Dashboard
. Check-
s Clue reporting Business opportunity Framework Resource ki . o
Mg 5 and access reporting and access contracts Applications Order tracking jpesibianing
C i 0 tunit Protocol Shipment UL
ampaign i pportunity rotoco Stage follow-u . management
planning el PlieRig phasing management 9 P tracking 9
Campaign Business Invoicing data Sales activities
execution Lead follow-up application g .

. — Opportunity
Campa!gn Lead. B|dd|ng PaybaCk data management
evaluation conversion management

Participating Opportunity T Order tracking
doctors -
stakeholders reminders
Lead conversion Performgnce
. Inquiries
competitor
- knowledge base
The opportunity
is closed

Product Sign-off Permissions Organization System #
1 o 1

-
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I DecisionEasy continues to invest in R&D to develop the
industry's leading Al middle platform - Xiaorui Al

It is connected to Azure OpenAl, embedded with intelligent knowledge base, marketing/customer service intelligent assistant, intelligent Bl and
other applications, and provides various components and Al agent development platform to help enterprises quickly build Al applications.

Intelligent Q&A FAQ management Customer summary Email composing Course creation enterprise
Appllcatlon J?b Financial intelligent  Semantic intelligent ~ Customer intelligent £\ optimization intelligent  A| s0arring Autonomo
aides Assistant Customer  understanding sale testimonials mail Sparring us
Iayer , Multiple rounds of Opportunity Reply to an Al exams application
HR Assistant conversations recommendations email
Al Agent  sqsistant creati Prompt word desi Skill orchestrati Assistant traini Operational monitori
construct ssistant creation rompt wor esign Il orchestration sSistant training perational monitoring
Industry Document knowledge Workflow , Data
Platform thesaurus intelligent  &Xtraction management orchestration Robot settings retrieval
laver specialized E . :(" 5 Ilgf:ln Workflows dialogue intelligent
y lexicen nfterp'nsel b:::e”e ) Precise search Content API call FOTCEH Mutlple rounds of B afilVEs Chart
p:r?e(assajfunsa generation calls conversations generation
Access to public large Access to private large Toxt esion ] Speech
Large model models models el ext comprehensiongeneration Recognition/Synthesis/Evaluation
access
B Quota management Monitoring Center e Image recognition/contrast RAG management
ase
layer
aas metadata Low-code rocess report authorization
platform development P P
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IAI Training Coach - Wisdom on the Al operation process

01. Knowledge ¥ 02.Alcreatea ) 03.Al

documentation course sparring
l upload

Smart learning v Voice

@ conversation

S .
v' Conversation
inspiration

l Smart extraction

Select a
knowledge point

Smart Al Coach _
v' Suggestions

for

Intelligent generation improvement

pagel18

04.Al
exams

v" Online exams

v' Objective and
serious

v Time limit to
answer

05.Al
analysis

v" Overall
scoring

v" Individual

scoring
persuasion

Fluency
Language organization
Speech expression

Pronunciation accuracy



Conference Assistant: Use Al technologies such as large
I models to assist academic promoters and improve their

professional capabilities

juelsisse
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Continuous
Improvement to increase
the success rate

Multi-dimensional
analysis of meeting
information
Clear output of key
information

The whole process is
recorded without omission

Optimize and improve the
The trial lecture is real-time professionalism of academic
Al voice and text recording Al in-depth analysis of the extension personnel

I I I I | characteristics of }
participants A/.
e ‘

w F& /‘

| L—.’

End immediate build M .
. anagers can review
Al Professional the guidance
Report

The review is well-

Real-time, comprehensive, founded and targeted

professional and accurate
padgel9 7
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I Intelligent Sales — Al empowerment in all aspects of sales
helps sell faster and better

-

Clue Customer Product Smart Intelligent
determination testimonials recommendations Visits queries
After obtaining the Recommend similar Through the customer's By opening a rea"tlime_ Multlple e Of_
leads from the market enterprises based on the o :c;r;\;z:z?:onitor uploading dialogue can obt.aln data
source, it intelligently characteristics of industry, requirements automaticgl’ly dentifios the about orders, shipments,
searches for customer- e b understand the intent, content of the meeting, PEVINIENTES, 12, 2l @2h

query and summarize the give abnormal

related Ihformatlon and information of similar query, filter, summarize summanzes the c9re reminders and make it

summarizes it to help enterprises to help sales and give qualified points of.the IEET, _ .

sales quickly efficiently develop target products and solutions SOITEA LS S 00 oI, more convenient for

determine leads. customers. and gl‘?”:rates visits with sales to obtain data.
one click.

Intelligent sales
assistant
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marketing@rektec.com.cn

Rektec Information Technology CO,, Ltd



