
Standard, Scalable AI 
Solutions for Enterprises



CATALOGUE

Our status
Azure AI
solution

Customized
product

Azure AI

Implementation
Schedule



Our status



Shanghai Qincheng Information Co., Ltd.
✓ Focused on enterprise-grade AI platform implementation.

✓ Supports on-prem deployment, ensuring compliance for GPT 

models usage without requiring a VPN.

✓ Bridges the gap between large AI model providers and end-

users, delivering the "last mile" of connectivity.

✓ Offers comprehensive services including model training, co-

creation, and ongoing guidance for success.

• Eight years of accumulated expertise in 

enterprise technology.

• Comprehensive, high-quality services 

encompassing pre-sales, sales, and after-

sales support.

• Customized development of enterprise-

grade AI knowledge platforms.

Dedication •  Established NEXTAI LIMITED in Hong Kong.

•  Developed and launched the NextAI 

Platform , with successful user deployments.

•  Successfully hosted the NextAI Platform

launch event.

All in AI

•  Transitioned from general software 

sales to cloud product sales.

•  Evolved from a Microsoft Gold 

Partner to a solutions provider.

•  Transforming into a research and 

development-driven company.

Transforming



Business Scale

• A technology-driven enterprise committed to “All in AI,” with experience in 11 AI projects.

• Headquartered in Shanghai, with a registered capital of RMB 5 million.

• [SHANGHAI BRANCH]

Equipped with a robust technical team, including: 2 Algorithm Engineers, 4 Backend Engineers, 2 Frontend Engineers, 1 UI/UX 

Designer, 2 Test Engineers

Focused on the development and maintenance of products and services.

Project Management and Product Management Teams

Ensure projects are delivered on time, with quality and alignment to market needs (2 Project Managers, 1 Product Manager).

Operations and Maintenance Team

Ensures the stable operation of systems (3 Operations Specialists).

Business and Sales Teams

Expand market presence and maintain client relationships (7 Business Specialists, 10 Sales Representatives).

Finance and Marketing Teams

Manage financial operations and drive marketing efforts (2 Finance Specialists, 5 Marketing Specialists).



经营规模

• [HONG KONG BRANCH]

In Hong Kong, a dedicated technical team of 4 

members focuses on product development and 

innovation.

The Operations and Maintenance Team (3 

members) ensures system stability.

A Project Manager oversees and coordinates 

project timelines.

The Business and Marketing Teams (2 Business 

Specialists, 1 Marketing Specialist) are responsible 

for market expansion and client relationship 

management in the Hong Kong region.



Currently accredited as a certified partner for 

multiple Microsoft product lines

SP for AI & ML on AzureSP for Infrastructure SP for Modern SP for Data & AI



Azure AI



Microsoft Portfolio for AI

Applications

Partner Solutions

Bot Service Cognitive Search Metrics Advisor Immersive Reader

Vision Speech Language OpenAIDecision

MLPlatform

Azure Machine Learning

Document Intelligence Video Analyzer

CustomizableAIModels
Cognitive Services

AzureAI

Scenario-BasedServices
Applied AI Services

Business Users

Developers & Data 
Scientists

Power Platform

Power BI Power Apps Power Automate Copilot Studio Power Pages



Azure AI

Azure AI Studio

Azure AI Services

Azure AI Document

Intelligence

Structured & Unstructured

Text Extraction

Azure AI Content Safety

Azure OpenAI Service​

Content Generation

(Text, Code, Image)

Azure AI Search

Azure AI Language

Natural Language

Processing & Text Analytics

Azure AI Speech

Azure AI Translator

Real-time Document

& Text Translation

Azure AI Vision

Content Moderation

(Text, Code, Image)

Vector & Text-based

Information Retrieval
Recognize, Synthesize,

Translate & Transcribe Speech
Image & Video Analysis,

such as OCR, Face, Spatial

Azure Machine Learning

Cutting-Edge Models

Azure AI Infrastructure



Azure AI
Solution



Intelligent Document Processing and Search System

The Intelligent Document Processing and Search System 
enables automated analysis, storage, indexing, and 
intelligent search of internal enterprise documents, 
significantly improving document management and 
retrieval efficiency.

HealthcareFinancial Legal Education
Processes and 

retrieves large 

volumes of 

financial reports, 

client information, 

and compliance 

documents.

Supports the 

storage, analysis, 

and rapid access of 

medical records, 

enhancing the 

efficiency of 

healthcare services.

Assists law firms 

in managing 

extensive legal 

documents, 

improving case 

preparation 

efficiency.

Facilitates the 

management and 

retrieval of student 

records, academic 

papers, and other 

institutional 

documents.

Automated Processing

Leverages Azure Functions 

to automate document 

analysis, storage, and 

indexing, significantly 

reducing manual 

intervention.

Efficient Storage and 
Retrieval

Employs Azure Blob 

Storage and Azure AI 

Search for efficient 

document storage and 

rapid retrieval.

High Scalability

Built on Azure cloud 

services, offering excellent 

scalability and 

maintainability to adapt to 

changes in enterprise size 

and requirements.

Intelligent Analysis

Utilizes Document 

Intelligence for in-depth 

document analysis, 

extracting valuable insights 

and information.



Intelligent Video Data Analysis Platform

Leverages automated video processing and machine 
learning technologies to enable intelligent analysis and 
visualization of video data, supporting enterprise 
decision-making and optimizing business processes.

Manufa
cturing

Retail
Media & 
Entertainment

Security

Analyzes in-store 

surveillance 

footage to 

optimize product 

displays and 

customer flow.

Monitors 

production line 

videos to 

enhance 

efficiency and 

quality control.

Analyzes video 

consumption 

data to improve 

content 

recommendatio

ns.

Provides real-time 

surveillance video 

analysis to 

enhance public 

safety and event 

response 

capabilities.

Automation

Implements machine 

learning and video 

processing technologies 

to automate video data 

analysis and reduce 

manual intervention.

Scalability

Built on Azure cloud 

services, offering robust 

computing and storage 

capabilities to support 

large-scale video data 

processing.

Integration

Combines Azure Logic 

Apps and APIs for 

seamless integration of 

various data sources and 

services, enhancing data 

processing efficiency.

Visualization

Uses Power BI to present 

analysis results in an 

intuitive and visually 

engaging manner, helping 

businesses quickly uncover 

data-driven insights.



Customized
Product



What is NextAI Platform ?

NextAI Platform is an enterprise-grade AI knowledge engine platform that 

supports on-premises deployment. With just a local or cloud-based server, 

enterprises can achieve agile deployment of large AI models and experience 

cutting-edge AI applications seamlessly.

How Do We Empower Enterprises?

NextAI Platform introduces a unique AI enterprise knowledge solution, featuring: AI Knowledge 

Base with Human-Verifiable Fine-Tuning, Intelligent Agents for Cross-Platform Workflow 

Deployment, and Agile Custom Development for Tailored Needs. By delivering secure, reliable, 

and targeted large model solutions, NextAI Platform helps enterprises successfully implement 

advanced AI technologies.



Core Foundational 
Atomic Abilities

Core Knowledge 
Service Functions

Resource 
Platform

Document 
Intelligence

Object Storage ASR TTS

更多资源平台…

Atomic 
Abilities

Model 
Layer

Configuration 
Layer

Access Management
(User/Dept/Logs/Audit/Compliance)

Knowledge 
Management

(Topic/KG/Agent)

Deployment Management
(Authorization/Resource 

Group/OneAPI/SSO)

Dashboard
(Resource Billing APIs/User  

Consumption Metrics)

Application 
Layer

AI Agent

Smart Tools

Workflow Assistant

AI Intelligent Topics

Plugin Slots
(KG/Agent/ImgGen)

Knowledge Sharing 
Tags

(Verified/Trending/Favorites)

AI Knowledge Base

Verified Topics
(Timeliness Validated)

Verified Docs
(Timeliness Validated)

Trending Topics

Scenario-Based 
Solution

(KG Mode/Chunking)

Collaborative 
Business 
Scenario
(Web + API)

Use Cases

Industry Retail

Sales Script 
Generation

Industrial 
Manufacturing

Parts & Product 
Assistant

(Database Precise Q&A)

Legal

Intelligent Legal 
Assistant

Pharmaceuticals

Literature 
Analysis

Training 
Assistant

Medical Rep. 
Profiling

LLM 知识图谱Text Embedding Models Knowledge Graph 
Architecture

NER/RE

text2sql



Traditional Knowledge Bases Hard to Use?

AI Knowledge Bases Empower LLMs for

Comprehensive and Accurate Responses

In conversations with enterprise clients, we often hear complaints about 

the low usage rates and poor adaptability of their long-accumulated 

knowledge bases. Traditional knowledge bases often suffer from complex 

data types, high search costs, and a lack of visibility—employees may not 

know what knowledge exists, when it was last updated, or where it is 

stored. The NextAI Platform AI Knowledge Base addresses these 

challenges by accurately processing various data types and 

extracting relevant knowledge from the knowledge base in milliseconds 

as an external source for LLMs. Users can simply describe their queries in 

natural language to receive precise answers instantly.

How Effective is the AI Knowledge Base?

w/o AI KB ✗ Unable to provide specific answers 

based on private domain knowledge.

w/ AI KB ✓ Delivers precise responses based on context 

recalled from the AI Knowledge Base.



What Types of Data Can the AI KB Process?

The AI Knowledge Base can process:

Unstructured Data: Commonly used documents in enterprise knowledge 

bases, such as manuscripts, presentations, spreadsheets, PDFs, and 

similar file types. Semi-Structured and Structured Data: Various types of 

data stored in enterprise databases.

How Does the AI KB Handle These Data Types?

The AI KB employs a combination of strategies to maximize the utilization 

efficiency of knowledge base data:

1. Document Slicing and Vectorization

• Documents are divided into smaller slices and transformed into vector  

data.

• During explanatory or clarification-based searches, the system 

retrieves semantically closest contextual fragments using RAG.

2. Ontology and Knowledge Graph Construction

• For specific requirements, ontological libraries and knowledge graphs 

are constructed from targeted knowledge bases.

• In precise or comprehensive search scenarios, the system leverages 

text-to-SQL models to retrieve the ontology tree and associated slices 

(Graph-Based Retrieval) for accurate responses to complex queries.



What Can You Do with the AI Knowledge Base?

• FAQ Responses: Provides intelligent explanations and clarifications for 

specific domain knowledge.

• Data Insights: Enables natural language queries to search and analyze 

specific documents, data, or records within CRM, ERP, or OA systems, 

uncovering insights and generating summaries.

• Precision Forecasting: Analyzes historical data to learn from specific 

parameters, enabling predictions of preferences, probabilities, and other 

patterns.



Still Not Real-Time Enough?

Enable Online Search for Faster Insights

With the ever-changing nature of internet data, many industries require 

highly time-sensitive external data, which internal knowledge base 

updates alone cannot satisfy.

To address this, NextAI Platform includes an Online Search Plugin that 

intelligently retrieves and filters high-quality internet data as a source for 

Q&A. Optimized for efficiency, this feature ensures every step of your 

query and response process stays ahead of the curve.

Timeliness Issues? Answers Often Outdated?

One-Click Timeliness Tagging for Accurate Responses

Many documents in enterprise knowledge bases are time-sensitive, 

becoming outdated or unreliable after a specific period. Ensuring that AI 

selects valid documents for answers is critical.

NextAI Platform allows setting timeliness for authoritative documents 

and topics. Expired authoritative documents are deprioritized in retrieval, 

ensuring all answers are sourced from up-to-date and reliable 

information.



Concerns About Hallucinations or Inaccurate Retrieval?

LLM Topics w/ Human Refinement, Simple and Trustworthy

The precision of retrieval responses remains a perpetual challenge in AI 

technology. Issues such as intent misjudgment, semantic deviation from 

the query, incomplete recall of content, or inaccuracies in generating 

retrieval statements can lead to unreliable answers.

NextAI Platform AI KB addresses these challenges by supporting 

intelligent Q&A generation combined with human refinement and 

verification. With a single click, updates can be incorporated into the 

response source. We firmly believe that when it comes to private 

domain knowledge, humans remain the most reliable source of truth.



NextAI Platform prioritizes compatibility with Microsoft Copilot 

Studio, ensuring that its native AI agents are seamlessly integrated . 

Paid users can experience the latest native assistants and smart tools 

from NextAI Platform directly within Copilot Studio or opt for a stand-

alone experience as needed.

Resource Platform Optimization

Tailored for Microsoft        Copilot Studio Assistants

Tedious and Repetitive Tasks?

Deploy AI Agents with One Click to

Break Free from Monotony

For well-defined workflows within enterprise operations, NextAI 

Platform enables the deployment of AI agents to execute repetitive 

steps efficiently. This significantly boosts productivity and delivers reliable 

outputs. With the platform’s open API for the knowledge base, AI agents 

can be seamlessly integrated into any workflow.



Text-to-Image? Voice Chat?

Integrating LLM Multimodal Capabilities to Go Beyond Text

Multimodal capabilities represent a transformative trend for large 

language models, driving new levels of enterprise efficiency. NextAI 

Platform keeps pace with LLM advancements, supporting a variety of 

input/output modalities. Currently, it offers: Text-to-Image Generation, 

Semi-Duplex Voice Conversations, Integration with tools like OCR, ASR, 

and TTS for expanded multimodal applications.

Looking ahead, NextAI Platform will delve further into areas such as 

Image-to-Image Generation and Full-Duplex Voice Conversations, 

broadening its multimodal capabilities.

Supported Integrations

Azure OpenAI Model Resources

NextAI Platform supports seamless integration with mainstream Azure 

OpenAI model resources, enabling effortless switching across various 

application scenarios and decoupling workflows from model capabilities. 

The platform also supports on-premises deployment of large models, 

ensuring data remains within local networks for enhanced security.



Flexible Permissions and Secure Data Storage

Traceable Billing, Preventing Knowledge Asset Loss

NextAI Platform provides comprehensive, flexible permission management 

across the entire platform, including AI Q&A topics, AI knowledge bases, AI 

agents, organizational structures, and platform resources. Permissions can 

be dynamically configured by level and module. Data deletion and 

operational permissions are separated, with full-platform operation logs 

supporting traceable audits. Resource group usage and costs are visually 

represented, leaving no gaps for knowledge asset loss.

Flexible 

Permission 

Configuration

Team Management

✓ Tree-Structured Hierarchical Departments

✓ Flexible Group Creation

✓ Dynamic Admin Role Permissions/Scopes

✓ Resource Quotas by Department Hierarchy

✓ Customizable Resource Allocation Whitelists

Knowledge 

Management

✓ Centralized AI KB Management

✓ Centralized Topic Management

✓ Centralized Agent Management

✓ Archived Historical Data Storage

Deployment 

Management

✓ Traceable Resource Group Costs

✓ Traceable Individual/Department 

Resource Usage

✓ Third-Party SSO Login Support

✓ Global Deployment of Corporate 

Branding



Trusted Internal Environment for Data and Resource Use

All resources and data processed by NextAI Platform are 

stored within secure, trusted environments, including:

✓ AI knowledge base file uploads

✓ Intelligent conversation image and file uploads

✓ Image generation tasks

✓ Log files

✓ Data backups

Data Privacy Commitment from Resource Platforms

All NextAI Platform partners commit to strict 

confidentiality, ensuring that no processed data is 

disclosed or accessed by unauthorized parties, including:

✗ Client data

✗ Professional service data

✗ Personal data

✗ Any other client confidential information related to 

products and services per client agreements.

Exceptions apply only when:

1. Explicitly instructed by the client.

2. Required under a data processing agreement.

3. Mandated by applicable laws.

NextAI Platform Guarantees Fully Private Deployment

During your subscription, we provide dedicated 

technical support to ensure a smooth implementation:

✓ Assistance with creating platform accounts and 

applying for resources.

✓ Support for testing and ensuring stable deployment.

✓ On-site deployment completed in as little as one day.

✓ Supports both on-premises servers and cloud server setups.

✓ Full data privatization, ensuring complete security.

✓ Training Services: Learn to use effectively, love it, and 

make it indispensable!

No Client Compute Power Required

Seamlessly Integrates with Leading LLMs and 

Resource Platforms

✗ No Need for On-Site Compute Power: Fully integrates 

with world-class LLMs.

✗ No Technical Background Needed: Ready-to-use high-

quality conversational capabilities.

✗ No Prior LLM Knowledge Required: Comprehensive 

support from onboarding to mastery.



Cross-platform and multi-source integration

Seamless access to SharePoint, file server, enterprise cloud disk and other data sources 

to achieve multi-source document aggregation management.

Support to publish knowledge base directly to enterprise wechat, Microsoft Teams and 

other internal platforms for easy collaboration and promotion.

Safety compliance

Intelligent and efficient

Big compliance model: Emphasis on privacy compliance and data security at the model level.

Data encryption and log audit: Ensure the security of data transmission and storage, and 

trace key operations.

Flexible permission configuration: Fine-grained authorization based on roles or departments 

supports complete isolation of the knowledge base.

Built-in three algorithms: can adjust the question and answer strategy according to the needs 

of the enterprise, so that the answer is more accurate and rich.

1. Precise algorithm: HyDE embedding algorithm is used to generate accurately fitted context, 

focusing on information closely related to the problem; It is suitable for factual Q&A and 

specific target query scenarios.

2. Comprehensive algorithm: Expand the search scope through "hypothetical query 

embedding" and comprehensively recall the relevant context, which is suitable for exploratory 

questions or a wide range of information collection scenarios.

3. Deep algorithm: Dismantle complex problems into sub-problems, multi-round reasoning 

and summarize the answers, suitable for complex logical reasoning and multi-stage problems.

Multi-model direct connection: You can directly connect to mainstream large models such as 

Azure OpenAI, and you can also access your own or third-party LLM to maximize flexibility.

Authoritative certification

In order to reduce the risk of "illusion" or inaccurate answers in the large model, 

"authoritative users" are set up in the system to review and verify AI topics submitted by 

ordinary users:

Co-create Authoritative Content: Authoritative users collaborate with large models to 

generate authoritative answers to specific questions or topics.

Review and mark: After the review, the answer or topic will be marked as "authoritative 

certification" and will be cited first in subsequent questions and answers to ensure the 

credibility of the answer.

Product value and advantages



Implementa-
tion Schedule



Requirement 

Communication and 

Confirmation

• Conduct in-depth discussions 

with clients to understand their 

business needs and plain points.

• Define project objectives, scope, 

and KPIs.

• Incorporate client feedback to 

ensure completeness and 

accuracy of requirements.

Customized AI Solutions Driving the Future of Intelligent Innovation

Project Initiation and 

Requirement 

Documentation

• Assemble the project team and 

allocate roles.

• Establish a project timeline and 

budget.

• Draft detailed requirement 

documentation, including 

functional and technical 

requirements.

Prototype Design and 

Confirmation

• Present initial UI/UX design 

prototypes.

• Gather client feedback and 

make necessary adjustments.

• Finalize the technical 

architecture and integration 

plans.

Testing Cases and 

Development Planning

• Develop detailed test cases 

based on the requirement 

documentation.

• Create a project development 

plan with defined milestones 

for each phase.

• Allocate resources and perform  

risk assessments.

Development Phase

• Execute custom development 

leveraging the NextAI AI 

Knowledge Engine and Azure AI 

Platform.

• Maintain continuous 

communication and manage 

requirement changes.

• Provide regular progress reports 

and adapt the plan as needed.

Testing and Acceptance

• Conduct comprehensive unit 

testing, integration testing, and 

user acceptance testing.

• Facilitate client validation and 

optimize based on requirement 

adjustments.

• Deliver final acceptance reports 

and documentation.

Project Delivery and Post-

Support

• Deploy the system and 

transition to operational use.

• Provide ongoing maintenance 

and technical support services.

• Collect user feedback and 

implement iterative 

optimizations for future 

improvements.



With a rich accumulation of pharmaceutical FAQ KB through R&D and CXO 

processes, and a high demand for ongoing updates to industry knowledge, 

NextAI Platform empowers clients by:

• Utilizing its AI KB to enable millisecond-level precise Q&A and training 

assessment outputs, effectively revitalizing existing data.

• Delivering a customized fine-tuned AI pharmaceutical knowledge interpretation 

assistant.

This assistant leverages LLM workflows to provide multi-dimensional 

interpretation of pharmaceutical guidelines, consensus documents, and research 

literature. Based on R&D or commercialization scenarios, the AI intelligent 

assistant intelligently consolidates interpretation results. It supports multiple 

output formats, including documents and presentations, enabling enterprises to 

operate with greater efficiency and precision.

Use Case Scenarios



Creating training materials for Ops and guiding terminal sales to customize scripts 

for VIP customer profiles can be labor-intensive.

NextAI Platform provides a tailored AI intelligent assistant for script generation 

with the following features: Multilingual Translation, Specialized Terminology 

Embedding, Style Simulation, Profile-Based Refinement, Presentation Output

This AI-powered tool reduces effort and enables personalized, professional sales 

scripts aligned with VIP customer profiles.

The client’s product manual contains thousands of components, each managed by 

dedicated personnel, with frequent updates required.

NextAI Platform leverages its AI Knowledge Base in spreadsheet mode to:

• Parse product data dynamically.

• Implement real-time updates with authoritative validation.

• Facilitate intelligent extraction of product information.

This ensures up-to-date, accurate data management and enhances operational 

efficiency for complex product lines.

Use Case Scenarios





Thanks !
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