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NovaTech, established in 2011, is a renowned technical 
services and consulting company that specializes in resolving 
IT issues and business challenges for its clients. With a track 
record of serving over 800 enterprise users, we are passionate 
about providing cutting-edge solutions to our customers.

We primarily focus on offering Microsoft-based Azure Open 
AI, Microsoft 365, Dynamics 365 and application development 
services to enterprises. Our goal is to enhance the overall 
informatization capabilities of our customers and facilitate 
digital transformation through the provision of solutions in AI, 
big data, architecture, and applications.

About Us



NovaTech prioritize our clients' business goals and 
develop a tailored plan for their digital transformation. 
Our team manages everything from ideation to execution 
and ensures that the plan is maintained and managed 
with the help of pertinent platforms and tools. 

Our experts have abundant experience in infrastructure, 
application development, data management, and 
artificial intelligence. We focus on delivering value and 
aim to speed up our clients' business outcomes.
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Nova Provides Complete Digital Architecture Design & Implementation Services
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Project Implementation Services Operation & Maintenance ServicesDigital Consulting Services

Business front-end page and business design, development, 
implementation and operation and maintenance

Design, development, implementation and operation of 
Operation System, CRM and other applications

Design, development, implementation and operation of ERP 
and other applications

Design and 
implementation of data 
analysis and insights

Public cloud consulting, 
migration and implementation

The AI Solution from NovaTech

Microsoft Azure Open AI

Microsoft Copilot
Copilot Stuido
Dynamics Copilot
Power Apps Copilot
GitHub Copilot

GPT LLM

Copilots



Azure
Open AI

LLM

Users

NovaAI

Empower internal and external users with 
large model capabilities
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Prompt Template

• Built-in more than 100 
Templates

• Prompt collections and likes 
• Create a personal prompt 

Templates

Text Generation

• Supports GPT-4 
• AI Automated Email Writing 
• AI Content Optimization 
• Pose Questions and Needs

Receive High-Quality Answers

Teams Integration

• Connect with Azure AD 
identity 

• Easy to install and use

Image generation

• Support DALL-E 3 
• Image generation based on 

natural language 
• Pre-made prompt words 
• Import and optimization of 

similar images

Document-based content 
summary

• Document drag and drop 
• Document hyperlink 

support 
• Summary of the document 
• Summary and comparison 

of multiple documents

NovaChat– AI Interaction Interface



1. Rapid deployment 

2. Good user experience low 

investment 

3. High return (increased 

efficiency by 20%-50%)

Product advantages

NovaChat– AI Interaction Interface



Import PDF document and
Knowledge Base

management

Easily manage all the
Prompts interact with

GPT

Automatic FAQ generation 
and easy editing of 

questions and answer

NovaKB – Knowledge Base Management

One Bot connects with 
multiple knowledge 

bases to flexibly 
manage knowledge 

content.



Knowledge Base management Bot Management

NovaKB

• Knowledge base categories, knowledge creation 
• Support for PDF, Word 
• Automated generation of questions and answers 
• Editing of FAQs, support for rich text, images, hyperlinks, videos, etc.

• Bot can be connected to multiple knowledge bases 
• Embed the bot in Web, WeChat
• Create and edit prompt 
• Record and analyze user chat history and usage statistics

Function characteristics: Function characteristics:



NovaAI
User Interface

NovaKB
Knowledge base and
Bot management

Modules Functions Descriptions

NovaAI Features List

Content generation ✓
Natural semantic understanding and output, supporting GPT3.5, GPT4, GPT4 
Turbo

Talk to the enterprise knowledge base ✓
Category screening, knowledge base selection, and communication with the 
selected knowledge base through natural language

Rich text output ✓ Output of rich text such as pictures, Emoji, text, and codes
Built-in 100 Prompt Templates ✓ You can edit, like, and collect these Promots
Custom prompt creation ✓ Customize Prompt and share it

Output language, tone, writing style ✓
Multiple output languages to choose from, as well as a choice of writing tone 
and style

contextual semantic association ✓ Contextual information association within the same topic

GPT version permission control ✓
Permission control of GPT3.5 and 4 versions can be customized based on user 
identity

User usage control ✓ Usage control based on user identity
Interface multi-language ✓ Chinese/English
Microsoft Teams integration ✓ Connected with Azure AD identity and seamlessly integrated with Teams
Image content generation ✓ Through the image generation capabilities of the Dall-E 3

Talk to files ✓ Drag and drop files to perform summary and other interactions on the files
Talk to hyperlinks ✓ Conversation function for hyperlinked articles
Sensitive word filtering ✓ Sensitive words can be customized in the background

Integration of more platforms ✓
App integration and identity integration with Enterprise WeChat, Feishu, and 
DingTalk

Knowledge base management ✓ Creation of knowledge base categories and knowledge

Document import supports multiple formats ✓ Support PDF, Word
Automatically generate FAQ based on imported 
documents ✓ Automatically generate questions and answers

Editing and exporting FAQ questions and answers ✓ FAQ editor supports rich text, pictures, hyperlinks, videos, etc.

Bot is associated with multiple knowledge bases ✓ One Bot can connect to multiple knowledge bases
Bot online testing ✓ Conversation with Bot, test effects and update FAQ
Bot sharing (WeChat, website) ✓ Embed robots into web pages, WeChat public accounts, etc.
Prompt word management ✓ Creation and editing of prompt words.
The relationship between prompt words and FAQ and 
Bot ✓ Associate prompt words with large models to improve large model output

View chat history ✓
Chat records, usage statistics, and screening of users communicating with the 
knowledge base.

Like and dislike records ✓ User experience analysis and optimization of FAQ quality
GPT/LLMs and parameter configuration ✓ Adjust the generation attributes of GPT and connect multiple GPT nodes
User permission control ✓ Super administrator, FAQ administrator, Bot administrator
User account management ✓ Add, edit, and disable logged-in users
Sensitive word management ✓ Creation and management of custom sensitive words
SSO configuration ✓ Wechat, DingTalk, Feishu, AAD



Wellington College
WCC GPT

1. Integrated with Teams, available for 
download from the App Store.

2.  Seamless identity integration. 
3. Customizable user interface. 
4. Prompt Template
5. Management of permissions and 

usage for GPT-3.5 and GPT-4. 
6. Company-wide usage and promotion.

NovaAI Cases



1. Study corporate product PDF documents. 

2. Support for multilingual FAQs and editing 

and optimization of FAQs in various 

languages. 

3. Vectorized semantic matching to ensure 

precise user experiences and answers. 

4. Embed a Bot on the website for 

convenient use by global users and quick 

problem resolution. 

5. Statistical analysis and retrieval of Bot 

chat logs.

NovaAI Cases



AI+Power Apps Quality Management

NovaAI Cases
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AI Quality Management – 8D report filling

D8Quality Management Plan

https://ec.europa.eu/research/participants/documents/downloadPublic?documentIds=080166e5d989168c&appId=PPGMS


Process

• Quality event 
reporting

• Solution uploading
• Archiving and 

approval
• AI learning

AI Quality Management – 8D report filling



AI Quality Management – 8D report list



• Create a new robot. 
• View historical 

topics. Communicate 
using natural 
language. 

• 8D event hyperlinks. 
• Recommendations 

for similar questions.

AI Quality Management – AI Bot Chat



Thank you for your time!


