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About Us

NovaTech, established in 2011, is a renowned technical
services and consulting company that specializes in resolving
IT issues and business challenges for its clients. With a track
record of serving over 800 enterprise users, we are passionate
about providing cutting-edge solutions to our customers.

We primarily focus on offering Microsoft-based Azure Open
Al, Microsoft 365, Dynamics 365 and application development
services to enterprises. Our goal is to enhance the overall
informatization capabilities of our customers and facilitate
digital transformation through the provision of solutions in Al,
big data, architecture, and applications.




Focus On Digital Services

NovaTech prioritize our clients' business goals and
develop a tailored plan for their digital transformation.
Our team manages everything from ideation to execution
and ensures that the plan is maintained and managed
with the help of pertinent platforms and tools.

Our experts have abundant experience in infrastructure,
application development, data management, and
artificial intelligence. We focus on delivering value and
aim to speed up our clients' business outcomes.
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Nova Provides Complete Digital Architecture Design & Implementation Services @ NOVATECH

www.nhovatech.cn
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Al NovaAl

The Al Solution from NovaTech Front

Design and
implementation of data
analysis and insights

Design, development, implementation and operation of

GPT LLM Operation System, CRM and other applications

‘ Power Platform

Sales Order
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a Copilots

Microsoft Copilot
Copilot Stuido
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Design, development, implementation and operation of ERP Dynamics 365
and other applications

Sales Management Procurement Production
9 Management Management
Material Management Inventory Management Financial Management
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Empower internal and external users with (2> NOVATEC

large model capabilities

NovaAl

Q‘ NovaChat

Users NovaKB
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Open Al
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NovaAl Process @) NOVAITECH

Improve the Knowledge
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Text Generation

NovaChat- Al Interaction Interface

Supports GPT-4 .
Al Automated Email Writing -
Al Content Optimization

Pose Questions and Needs -
Receive High-Quality Answers-

(“> NOVATECH

@ NovaChat

&

Image generation

Support DALL-E 3

Image generation based on
natural language

Pre-made prompt words
Import and optimization of
similar images

Document-based content

Q

summary

Document drag and drop
Document hyperlink
support

Summary of the document
Summary and comparison
of multiple documents

Prompt Template

« Built-in more than 100
Templates

« Prompt collections and likes

« Create a personal prompt
Templates

T3
Teams Integration

« Connect with Azure AD
identity
« Easy to install and use



NovaChat- Al Interaction Interface (> NOVATECH

® New Chat L Chat & Pmmptsw L Knowledge Base ]

@ Search
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1. Rapid deployment

N RtH5:

J  Vlookup is a function in Microsoft Excel that
is used for searching specific data in a table.
It allows you to search for a value in the first
column of a table and returns the
corresponding value from the same row in a
different column. This function is commonly
used for tasks such as merging data from
different tables and identifying unique values
in a table. Vlookup is a powerful tool for data
analysis and can be used to streamline
various processes in Excel.

BEHF:
B
BFRS: RUMBFANATELERAS, AEFRHBBINEABRE . 1TRRFTIRIFLIEERS.
DABNEE: BTEMBF, AFAINTHIARR. RERE. RABTFHG. EERAAFIAES.

BFES: ELBFIMNRMTRIEE. WA, T8EBNTXE, NERFPNBYEL,
RN EMBFAISRERENERSRLS, WIAFNEEER. REERRIFIMESIER.
BEWE: EMBMFANATELFITE, RHEMMEAMNFEIRIN. RERRBNHBF IR,

IRATHERD: EMBIFAIRMERTER. MUEW. BEMTNSKIMEFESERS, ARTERBENNES.
RN RN B SESARMBIFRAANEEFNIEPNEEHN TR, ROEHER. MEATEEANRSEL,

20Siri. AlexaflGoogle Assistant®, fEEREFHl. BEEBMNEERERE LIRMEEREMEEEHIIN

2. Good user experience low

iInvestment

3. High return (increased
efficiency by 20%-50%)

YREZER
Justin's Translator
VlookupZMicrosoft Excel TR & ¥
RIS TEHIBIRE ., ERTERERENET
IS RE, FIREIMIZITRARESIIERNE,
XN REEE BT EHRETRTREHIEIER
RBIRERE—EFES., ViookupEiz

Chat Configuration: Output In Tone Writing Style
ChatGPT ChatGPT-4 Default

Default Default
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NovaKB - Knowledge Base Management

i

Import PDF document and
Knowledge Base
management

NovaKB

S Y

Automatic FAQ generation One Bot connects with
and easy editing of multiple knowledge
questions and answer bases to flexibly

manage knowledge
content.
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Easily manage all the
Prompts interact with
GPT



NovaKB

-

Knowledge Base management

Knowledge Base

SQL Server Product FAQ

SQL Server

¥ SQL Server 2022

SQLServer

Product

¥ Sql Server

SQLServer

FAQ

> OpenAl FAQ

SQLServer

Licensing Programs

-. Licensing Programs
/ Knowledge on Microsoft licen

Policy

Deal Totality

Novatech

Licensing Programs Policy

e

SQL Server

SQL Server 2023 > SQL Server 2024 Enterprise Agreement P...
$6L server Provide guidance on Microsoft
Office 365 ' Guide
+
School_Enroliment_Lice... +

Licensing Whitepaper Select Plus _+_

Provide basic knowledge of b.

Function characteristics:

* Knowledge base categories, knowledge creation

*  Support for PDF, Word

* Automated generation of questions and answers
* Editing of FAQs, support for rich text, images, hyperlinks, videos, etc.

+
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Bot Management

Bots

Status

No. Bot Name

1 Edu—%%&

2 Enterprise Agreement

3 School_Enroliment_Licensing_Guide
4 Azure OpenAlfiF

5 SQL ServerB)F

6 P REIREF

Novatech

Function characteristics:

* Embed the bot in Web, WeChat
* Create and edit prompt

Function Introduction

Provide guidance on Enterprise
Agreement

MREXFA, WSCE, SQLSERVER
license guide®

HENRRSlserver License, @%
HREF

REEXRRTRHRE

Bound Keyword

Library

ERPEN

XHERE

XHRE

XHERE

XERE

XERE

Bot can be connected to multiple knowledge bases

Total Token Consumption: 471085 token

Total Token

Consumption Entry Date Status Action

2458 2023-12-18 09:20 [ Enable @) Manage
51765 2023-12-06 16:50 [ Enable @) Manage
146185 2023-11-24 16:22 [ Enable @) Manage
181746 2023-11-15 20:29 [ Enable @) Manage
8376 2023-11-24 15:06 [ Enable @) Manage
80555 2023-11-24 10:17 [ Enable @) Manage

1-6 of 6 items ‘I‘ 10 / page

Record and analyze user chat history and usage statistics




NovaAl Features List ) NOVATECH
 wvodues  J  Functons

NovaAl
User Interface

NovaKB
Knowledge base and
Bot management

Content generation

Natural semantic understanding and output, supporting GPT3.5, GPT4, GPT4
Turbo

Talk to the enterprise knowledge base

Category screening, knowledge base selection, and communication with the
selected knowledge base through natural language

Rich text output

Output of rich text such as pictures, Emoji, text, and codes

Built-in 100 Prompt Templates

You can edit, like, and collect these Promots

Custom prompt creation

Customize Prompt and share it

Output language, tone, writing style

Multiple output languages to choose from, as well as a choice of writing tone
and style

contextual semantic association

Contextual information association within the same topic

GPT version permission control

Permission control of GPT3.5 and 4 versions can be customized based on user
identity

User usage control

Usage control based on user identity

Interface multi-language

Chinese/English

Microsoft Teams integration

Connected with Azure AD identity and seamlessly integrated with Teams

Image content generation

Through the image generation capabilities of the Dall-E 3

Talk to files

Drag and drop files to perform summary and other interactions on the files

Talk to hyperlinks

Conversation function for hyperlinked articles

Sensitive word filtering

Sensitive words can be customized in the background

Integration of more platforms

App integration and identity integration with Enterprise WeChat, Feishu, and
DingTalk

Knowledge base management

Creation of knowledge base categories and knowledge

Document import supports multiple formats

Support PDF, Word

Automatically generate FAQ based on imported
documents

Automatically generate questions and answers

Editing and exporting FAQ questions and answers

FAQ editor supports rich text, pictures, hyperlinks, videos, etc.

Bot is associated with multiple knowledge bases

One Bot can connect to multiple knowledge bases

Bot online testing

Conversation with Bot, test effects and update FAQ

Bot sharing (WeChat, website)

Embed robots into web pages, WeChat public accounts, etc.

Prompt word management

Creation and editing of prompt words.

The relationship between prompt words and FAQ and
Bot

Associate prompt words with large models to improve large model output

View chat history

Chat records, usage statistics, and screening of users communicating with the
knowledge base.

Like and dislike records

User experience analysis and optimization of FAQ quality

GPT/LLMs and parameter configuration

Adjust the generation attributes of GPT and connect multiple GPT nodes

User permission control

Super administrator, FAQ administrator, Bot administrator

User account management

Add, edit, and disable logged-in users

Sensitive word management

Creation and management of custom sensitive words

SSO configuration

SN ES N RN P EOR FO TN O O P C C P O E O O C O £ N T N N CN C PN CN P R

Wechat, DingTalk, Feishu, AAD



NovaAl Cases NOVATECH

RFFTAR Teams O )

a Q. WCC GPT Home *7 C o ®

Wellington College
WCC GPT O &

35 0 X B8 B

Prompts library Env @&

CHD
AP R)

E’ﬁ% ® New Chat

L The customer told me that the project is delayed due to their organization is under restructure. They would restart the

project before December
Integrated with Teams, available for

a8m Today

download from the App Store. e 2 ustins Translator

L The customer told me that the project is delayed due to their organization is under restructure. They would restart the

Sea m I eSS id e ntity i nteg ratio n . % Yesterday project before December. Translated to Spanish: El cliente me dijo que el proyecto se retrasé debido a que su

BiE R . 7 » : -
© freF organizacion esta en reestructuracion. Volveran a empezar el proyecto antes de diciembre.

Customizable user interface. 0 T

Prompt Template s a7 DA

M f . . d O HRIAKMRIBE project before December
anagement of permissions an S ———

usage for GPT-3.5 and GPT-4. vz Crr R —

The customer told me that the project is delayed due to their organization is under restructure. They would restart the

Jo XEHK

1 1 Last 30 Days
CO' | l pa ny'WI d e U Sa ge a n d p r0| | IOt I O n . oo 4 The customer informed me that the project is running behind schedule because their organization is currently undergoing
o
© R restructuring. However, they indicated that they plan to resume the project before December.

o
— © R4
oo
iz:) © fR4F L . N

The customer told me that the project is delayed due to their organization is under restructure. They would restart the
{ © The customer tol... 2 [ } project before December

O HFES W Taylor Swift...

© E#EFEChanel23E ... [l ERY
The customer informed me that the project has been delayed because their organization is currently undergoing

® A4S Mphotoshop, ...
il = restructuring. They intend to resume the project before December.

O BEALNEERT, ..

© BEBERREXAIEL..
| think the inportant is win the case, we will try our best.

O MERE=FTRHEE

( Lin Daiyu fights Volde...
lo | XE

() Tu crois que je vais te ... L ) .
queJ | believe it is important to win the case, and we will do our best to ensure success.

Usage: 33109 / 500000 token Output In Tone Writing Style

Default I... v Default v Default v
Chat Configuration:

® chatPT (O GPT-4 0/1000 </

£56f) Powered by NovaTech
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NovaAl Cases

(SOLA

POWER

Study corporate product PDF documents.
Support for multilingual FAQs and editing
and optimization of FAQs in various
languages.

Vectorized semantic matching to ensure
precise user experiences and answers.
Embed a Bot on the website for
convenient use by global users and quick
problem resolution.

Statistical analysis and retrieval of Bot
chat logs.
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NovaAl Cases .0

Al+Power Apps Quality Management Management Users  Normal Users

No Quality Issue

Upload Docs

Approval
Process

Quality issue
details

Sharepoint Al Learn
Library



Al Quality Management - 8D report filling @ NOVATECH

=1 Save @ Save&Close -+ New 2 Flow Vv

{t Home .
New Lear Solution
@ Recent %
General
D8Quality Management Plan s? Pinned v
Fault management
« Team formation ] Title * .
E=
« Problem Description ’ o= Al Bot
« Interim Containment Actions ’ l &P Solution List Enter text...
v *» Root Cause Analysis J & el List
sp ° Corrective Actions
¢p ° Validate Corrective Actions DO Desc
m ° [dentify & Implement Preventive Actions
@ » Team & Individual Recognition
<  Font ~v Sz - B J U &~ A = = E Y = = = @ we Bl M ¢ 9
Enter text...
D1 Desc
g Font - size - B I U &2+ A = = BE oy = EE D e o P ¢ 9

Enter text...


https://ec.europa.eu/research/participants/documents/downloadPublic?documentIds=080166e5d989168c&appId=PPGMS

Al Quality Management - 8D report filling @ NOVATECH

= & (g Save @ Save & Close -+ New [@& Deactivate [i] Delete () Refresh & Check Access Hd Process : | Share Vv
{t Home . .

Uncomfortable or worn-out seating surface - saved 1002 Active  \/
@ T N Lear Fault Fault No Status

. ® O O O
<7 Pinned M Fault Reporting Flow < \J o
Active for 7 days Fault Reporting (7 D) Upload The Report Archive Approval Al Recognition >

Fault management

Process General Related v Active for 7 days =X
8= Al Bot
* Quality event l ¢ Fault List v iRk “ Uncomfortable o...
reporting Title * Uncorr
e Archivin ga nd Uncomi It seating surface can cause discomfort and fatigue, leading to a less than ideal driving
approval experience. It may be necessary to replace or reupholster the seats to resolve the issue.

e Al learning

Description

& Font v Sz - B I U & A-

il
il
4
L]
(Il
Il
Il
®

we & M ¢ 9

Quality Failure

Category Wear
Factory Shang hai
& Created By % X =@ (Offline)

Documents + New v 1 Upload



Al Quality Management — 8D report list > NOVATECH

— < X Show Chart —+ New [i] Delete | - () Refresh | Visualize this view  [Z! Email a Link | 2 Flow Vv Run Report

¥ Home .
Active Fault - M Edit columns Y/ Edit filters Filter by keyword
® Recent v
;? pi d N O Title T v Quality Failure Category v Summary v Factory v Fault No v Created On v
inne
Fault management Faulty airbag deployment system 1004 8/23/2023 10:35 AM
S Al Bot Faulty airbag deployment system 1003 8/23/2023 10:35 AM
| % Fault List Loose or broken seat belts Wear Shang hai 1000 8/15/2023 6:47 PM
Malfunctioning reclining or adjusting ... Wear Shang hai 1001 8/15/2023 8:21 PM
Uncomfortable or worn-out seating su... Wear Shang hai 1002 8/15/2023 8:22 PM

1-50f5 4« Page 1



Al Quality Management - Al Bot Chat > NOVATECH

@ H + New chat What is the feedback from the Puzhi service station in Pingdingshan regarding one case of the forward tilting issue of the driver's seat after braking in the Mocha model?
ome
Previous 7 Days AM
N
@ Recent () The service station ...
(a) The service station tightened the seat base bolts of the faulty component, but the owner reported no improvement. Meanwhile, it was evident that the forward tilting
}? Pinned ' @ What is the concept... movement originated from the seat slide assembly. Therefore, the seat frame assembly was replaced. The owner confirmed the resolution of the issue after the replacement.
C reate a n eW ro bot. ) Upon receiving the faulty component at the factory, initial troubleshooting was performed. The seat frame assembly was manually shaken, revealing movement of the inner
. . . FaUIt management @ Experience the smart... and outer slides in the X direction. This confirms the technical assertion of the aftermarket feedback: GWT A, E6307:2017-11, "Technical Conditions for Automotive Seat
VIEW h | Sto rl Cal Slides," section 4.7 specifically stipulates that the front-back (X-axis) gap of the seat slide, under a test load of 100N, should have a looseness not exceeding 0.35mm. The

Previ 30D
revious as gap in the Y and Z directions should not exceed 0.50mm.

topics. Communicate | s ot

u SI ng natu ra I ‘{X} Fault List Recommended related questions:

I a n g u a g e' Does the forward tilting issue of the driver's seat after braking in the Mocha model affect driving safety?
8 D eve nt hype rI I n ks. Has the Puzhi service station in Pingdingshan taken any measures to address the issue of forward tilting of the driver's seat after braking in the Mocha model?

Reco m m e n d ati O n S For the issue of forward tilting of the driver's seat after braking in the Mocha model, what temporary or long—term measures can the owner or other relevant individuals take in response?

fOI’ Similar queStiOnS. Source of the answer? @

() Learn how we innovate...

@ Link to the quality incident S

0/1000 0
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Thank you for your time!




