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autonomous digital employees
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400+k users use our service

Enterprise Al Solution
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HQ at the United States
Members collaborate across the US, Japan, HongKong and Shenzhen. Al CSR-Sovlea Al Col Iltant -Vocas

Team size of 50, with 80% being in product development team.
Brand Customer Service Consumer Analyst, Brand
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Solvea?

The best CSR ever.

Solvea is a unique name derived from the word "solve".

| can serve each of your consumers and every work order. | can identify all
important customer complaints,

deal with repetitive and high-frequency customer issues 24 hours a day, 7
days a week. | can conduct fully automatic learning and utilize the exclusive
knowledge of enterprises.

| will serve the consumers of your brand wholeheartedly.
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Al Agent list Toolbox

Create Agent Skills
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Customer Feedbacks

Product Recommendation

Sovlea has
the ow-How

Built-in general skills for pre-sales,
in-sales, and after-sales scenarios.
Out of the box, with precise intent
recognition and elimination of

hallucinations.
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— Test preview 32 Conditions

- < Logistic information query £ Mode: Multi Agent
- Al Agent is at your service
] Q Logistic information query Finish Agent
ers ask to. Us y Al Agent
Welcome! I'm Solvea, how can | help you?
1.1 If the customer inquiry about logistics, you

SOlvea is an Al_driven MUIti_Agent- BeSideS need to get the order number first.

Agent skill instruction *4 One-click optimization
Custom Reply
# Role
You are a customer service dealing the
logistics inquiry. your task is to deal the related
problem about logistics inquiry. You can

politely reply to the user when he express
greeting, gratitude, satisfaction etc.

# Workflow Transfer to Human
Step 1: Collect the email or order number t an't handle..

Custom Reply

handling questions and answers (Q&A), it e e gt
information
can also perform complex tasks such as

2.11f the “LogisticType" is "On_the_way", tell

checking logistics, handling RMA, and

Tools

s 9et_logistics_info

dealing with the complicated processes of
2§ Agent trigger

order supplementation and refunds.

B Reply with knowledge B 98% S

s X

The method of generating responses
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Reduce costs and increase efficiency, with a higher Net Promoter Score (NPS).

M . Friday 17:38

To Show more

Dear Customer Service, Thanks for getting back to me so quickly!

I urgently need your assistance. Currently, | wish to process a return but have encountered significant | appreciate the information and will wait for the tracking details. Thanks again for your assistance!
obstacles. | have tried various means to contact you, including using the official website feedback channels,

sending emails, and calling the customer service hotline. However, | have received no response yet, and the

issue remains unresolved. This has left me extremely frustrated. | earnestly request that you provide help as

soon as possible to resolve my return matter.

Thanks,
Anett

% BL-A-Kizzyjhil < - Saturday 10:43
To: Show more

Hello, N |

Thank you for contacting us and sharing your concerns regarding the troubleshooting tips for our M9 pump. To.........-—, Show more
Please try the following steps based on the type of leak you are experiencing:

b. Remove the pump at a 45° angle, avoidi : flange. issue. | would like to replace the pumps with the same one | have so | can continue to feed my baby

Flange Leak: a. Check the installation of thesflaaaaa ainthe instructional video for guidance. Thank you for getting back so quickly! | have tried to trouble shoot and nothing seemed to fix the
c. Inspect all accessories for any defects. using your products. My name information is below

@ Long response time, team cannot be very v Solve problems effiCientIy, locate and solve user
scalable, causing a limited bandwidth. issues within 1-2 conversations.

Ah ¢ W v The response quality is now controlled within a
good range.

@ The baseline of response quality cannot be
ensured.

+ Provide instant appeasement, avoiding customer
@ High probability of losing existing consumers. loss due to lack of response.



We Guarantee
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Al Safety

We've implemented robust Al safety measures to ensure
that your business is safe, including training an Amazon-

oriented LLM, no competitor recommendations, etc.

80% Resolution

We achieve an 80% resolution rate, providing values to

your customers instantly.

90% Accuracy

Our Al boasts a 90% accuracy rate, significantly
reducing the risk of hallucinations and providing reliable

insights.

Seamless Integration

Effortless integration with popular platforms like
Zendesk, Dynamic 365, minimizing disruption and

maximizing efficiency.
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PRODUCT HUNT
* #1 Product of the Day

SU RANQE

Enterprise qualifications

gained and accumulated over the past 3 years

1SO 27001:2022

REGISTERED

COMPLIANCE

[ Product Hunt #1 j - [ CAl j- [Microsoft Partnerj
) e (o ) (HED
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Some Pain Points in an E-commerce company
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Customer Satisfaction

Slow response times, inconsistent
service levels, and complex
processes can lead to frustrated

customers.

Cost

High labor costs for customer
support, especially when it runs
into

shopping sprees, extra outsourcing

cost will be generated.

Product Development

Lack of awareness of customer
issues and delays in addressing
them can lead to a negative impact
on product quality and customer

loyalty.
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Why you should choose us

1 Complementary Solutions 2 Customer-Centric Focus
We provides an enhancement to not only customer We prioritize understanding and addressing customer
service operations, but also your product quality with needs, leading to enhanced satisfaction and loyalty.

the ability of customer-based analysis.

3 Industry-Leading Accuracy 4 Cost-Effective Solution
Our Al boasts a 90% accuracy rate, surpassing VOC.Al offers a competitive price point, providing
competitors and delivering reliable insights. significant value for the investment.
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Based on a real use case @ Ticket Count (@l Total Cost($)
a comparison between 2023 and 2024

Ticket Count Total Cost($)
5,000,000 2,500,000

Solvea

Score Board

2,000,000
On average solution results
3,000,000 1,500,000
- 50% Al resolve rate
- NPS same level with human 2,000,000 1,000,000
- 40% processing time has decreased
- 20% Cost is saved, though with 30% 11000000 500,000

workload increment.

2023 2024
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o
StevenYang, CEO of Anker: Al Agent Solvea helps us solve more than 70% of
customer service work

Anker has more than 300 customer service agents around the world, and has more than
CUStO mer 10,000 mail and telephone customer service tickets every day, providing 6x10 hours of
service in English, German, Japanese and other languages.
They trust our accuracy. Through cooperation with Voc.Al Al Agent, Anker saved 1.5
Sto million dollars in annual CSR salaries by having 300k service tickets handled by Al-
driven CSR every month, also a 20% increment on the NPS
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Less cost, no need to change your helpdesk system

Integrate Al Agent into Omni Channels

......
n
) i
=] i update billing information
]
Guo -
os
-n " e ericstory Guo

Zendesk  Intercom Email ol

Amazon LiveChat Shopify

K00

Facebook WhatsApp TikTok
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How about the deployment, and the result?

Rapid More Efficient Customer-Centric
Experience the power of Al within Boost employee productivity and Improve product appeal and foster
your company in just 3 months. streamline operations with VOC.AI. stronger customer relationships.
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More sellers
trust Solveal
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A Trusty Al Agent to Resolve
Customer Inquires for Your
Company!
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