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MailBlink Agent Overview

Do you often face the challenge of handling a flood of emails every day? Customer
inquiries, partnership invitations, after-sales issues, and even approvals and internal
communication—coming in multiple languages and formats. Managing all of this is time-

consuming and prone to omissions. MailBlink Agent is designed to solve exactly these

problems.

MailBlink Agent is an agent embedded into your existing enterprise systems,
transforming complex email workflows into simple and efficient processes.

When an email arrives, MailBlink Agent automatically classifies, prioritizes, and tags it,
while instantly generating summaries and even draft replies. This allows users to process
key information directly within their inbox.

Beyond inbox management, MailBlink Agent seamlessly connects action items, approvals,
and progress tracking into Teams, Planner, Approvals, and other enterprise collaboration
platforms—enabling a smooth transition from “reading emails” to “getting work done.”

It doesn't just handle incoming emails. MailBlink Agent also offers progress tracking,
reporting, and retrospective analysis. Users can customize views by day, week, or project,
with the system automatically generating performance reports to help managers and
teams stay on top of communication flows, prevent oversights, and maintain full visibility.

In short, MailBlink Agent makes enterprise email management more efficient, intelligent,
and controllable—elevating email from a simple communication channel into a true
business collaboration tool.

Key Features

1. Intelligent Recognition & Analysis

Supports automated parsing of multilingual emails and attachments—including
invoices, orders, contracts, and billing documents. Al automatically classifies,
prioritizes, tags, and identifies business intents, helping users quickly focus on the
most critical information.



2.

Automatic Summarization & Smart Reply

Instantly generates concise summaries and high-quality draft replies, enabling
efficient handling directly within the inbox. Supports customized auto-responses
based on enterprise knowledge and rules, improving both speed and consistency.
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Collaborative Reminders & Workflow Integration

Synchronizes email content and analysis results with enterprise collaboration
platforms (e.g., Microsoft Teams). Automatically creates reminders and visual
dashboards. Tasks are routed into Planner, while approval emails are pushed
directly into approval workflows—achieving natural integration and one-click
processing.
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4. Progress Tracking & Analytics

Provides end-to-end tracking and retrospective reporting. Generates progress
dashboards by day, week, or project, with built-in alert mechanisms to prevent
oversights. Visual analytics empower teams and managers to fully monitor

execution status.
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B Summary: Request for temporary VPN access approval for remote work on September 9, 2025

® Requester: jun.niu@huameisoft.cn

© Submitted At: 2025-08-18T06:27:44+00:00

¥ Approval Result: Approver: Jun Niu, jun.niu@huameisoft.cn Response: Approve Request Date: Monday, August 18, 2025
6:32:05 AM Response Date: Monday, August 18, 2025 6:32:47 AM

# New Email Notification

From: junniu@huameisoft.cn
Time: 2025-08-20T02:00:21+00:00

Priority: medium

Scenario: Personal — Approval

Summary: Request for temporary VPN access for remote work on September 9, 2025

# Approval Request Approved!

B Summary: Request for temporary VPN access for remote work on September 9, 2025

® Requester: junniu@huameisoft.cn

© Submitted At: 2025-08-20T02:00:21+00:00

¥ Approval Result: Approver: Jun Niu, jun.niu@huameisoft.cn Response: Approve Request Date: Wednesday, August 20, 2025
2:02:31 AM Response Date: Wednesday, August 20, 2025 2:05:06 AM

# New Email Notification

From: jun.niu@huameisoft.cn
Time: 2025-08-20T02:06:53+00:00

Priority: medium

Scenario: Personal - Approval

Summary: Request for temporary VPN access for remote work on September 9, 2025

% Approval Request Approved!

B Summary: Request for temporary VPN access for remote work on September 9, 2025

® Requester: jun.niu@huameisoft.cn

© Submitted At: 2025-08-20T02:06:53+00:00

¥ Approval Result: Approver: Jun Niu, jun.niu@huameisoft.cn Response: Approve Request Date: Wednesday, August 20, 2025
2:07:31 AM Response Date: Wednesday, August 20, 2025 2:15:34 AM

5. Enterprise-Grade Integration & Scalability

Deeply embedded in Dynamics 365, seamlessly connecting with CRM/ERP and
third-party systems. Supports custom business scenarios and rule configurations
while ensuring security and compliance—delivering efficient, frictionless cross-

system collaboration.



