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Al impacts the
bottom line

Source: IDC Business Value of Al Survey, September 2023
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For every $1 companies invest in Al, they are
realizing an average of $3.5 in return and 5%
of organizations worldwide are realizing an
average of $8 in return

Organizations are realizing a return on their
Al investments within 14 months of
deployments on average

92% of Al deployment are taking 12 months
or less

40% of organizations had implementation
times of less than 6 months




What could slow down generative AI adoption?

The state of the art is evolving so quickly, it makes it difficult to decide what to use. Along with that,

Getting started guidance and documentation is hard to find

Applications often require multiple cutting-edge products and frameworks which require specialized

Development expertise and new tools to stitch these components together

Context Generative Al doesn't know about your data

Evaluation It is hard to figure out which model to use and how to optimize for their use case

Concerns around privacy, security, and grounding. Developers lack the experience and tools
Operationalization to evaluate, improve, and validate the solutions for their Proof of Concepts, and to scale and
operate in production

Less than 30% of surveyed executives say their organizations have the in-house expertise needed
to adopt and scale generative Al

Experience

1Source: IBM


https://www.ibm.com/thought-leadership/institute-business-value/c-suite-study/ceo




Generally available

NAV/
Al Knowledge Management

Develop an enterprise AI knowledge integration platform

API and model Complete AI/MCP Responsible Al Enterprise-grade
choice tool automation tools and practices production at scale
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Generative Al
Knowledge Management for Enterprises
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Build Enterprise Al Platform

Your data. Your apps. Your people.

Enterprise chat
Provide multi-modal knowledge mining

Top use cases for

Al Knowledge Management

Customer Service
Improve interactions and service

Increase productivity
Streamline workflows and maximize team
efficiency

NN/

Automate processes
Eliminate manual tasks and reduce operational
costs




NAVI use scenarios
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Database

Customer Service /
Technical Expert

PDF Documents
Paper / Manual / ...
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Augmented
Generation

RAG
Retrieval

Preset LLM, KB,
System Prompt

LLM Quality &

from English to Chinese

Translate PDF

Personal

User

Windows AD

Azure Entra ID
NAVI Account
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Al Web Search
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Deep Research for In-Depth Understanding
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User LILM Data

User LLM Tool’s Action Observation
} Reasoning and action planning
Step 1 - RAG
Step 2 « Web Search —_— :C:D\
* Text2SQL
Step N « Enterprise Search Data
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Reasoning with AWS Bedrock Claude 3.7

« Analyze problems and search for information &
« Determine the main message focus ¥

« Assessing the reliability of information #

« Comprehensive related information &

« Form a complete answer ¥

Complete reasoning process:
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Set your search selections A
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MCP automation

MCP Demo
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Open API For application integration

Open API
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NAVI roadmap in FY25

— Harness powerful pre-built APIs alongside custom integration options and cross-modal Al solutions —

E4 m 9

alheen . Multi/Hybrid More Personal MCP
Research/Reasoning Cloud Support Assistant Bot Automation

Multi Sources PDF Research . Voice
Connector Support Report Generator Video Generator Customer Service




Netron + NAVI = A new level of enterprise intelligence

Netron Information

Your gateway to
intelligent
applications & tailored

Al experiences

Transform Knowledge into Competitive Edge

Convert enterprise knowledge repositories into strategic assets through
intelligent dialogue systems

Seamless Cross-Domain Data Integration

Break down data silos and intelligently merge structured and unstructured
resources for comprehensive decision support

Digital Transformation Accelerator

Automatically analyze customer interaction patterns to optimize service
processes and boost operational efficiency

Agile Al Deployment & Management

Streamline AI development cycles for rapid iteration from concept to
production, meeting evolving market demands

NN/
NAVI Al Platform

Unified ecosystem for
data intelligence



