= CARE

Building the Brain to Amplify the Heart

CareCo is revolutionizing care coordination by combining Al technology with human
empathy, enabling care coordinators to focus on what matters most: patient care.

Unified Communication Center
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% Built-in Phone System

Purpose-built phone platform designed
specifically for care coordination.

@ Intelligent call routing
@ Automatic patient recognition
@ Customizable Caller ID
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= SMS Texting new

Stay connected with patients through
secure text messaging that integrates
directly into your CareCo workflow.

@ Unified Communication Hub
@ HIPAA-Compliant Messaging

i Micho This s Lsa from Metr Health,
How are you foeing ofter your procedure.
yosterday?

Hey Lisa. St prety sore but.
monageatie wih the poin meds
Thats normol

Ao youolowing the co/heat nstructions?
20minon 20minolf?

Vean doing the e thing.When can

7 The discharge papers
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(x Video Calling new O In-person Recorder new ikt g by
Deliver personalized care through high- Ambient Al that listens, learns, and € & Good Any,un problems with your blood sugr levels? >
quality video with the same Al-powered documents without interrupting your ° ™ N
documentation you trust. care.
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& HD video quality & Pportable setup O s meyoesateren >
@ Automatic recording - @ Perfect for Field Teams O R °
@ Cross-platform compatibility @ Background noise filtering O w Aigoos

Clinical Al

Clinical Documentation
Intelligent documentation system that
transforms conversations into

structured clinical notes.

Clinically relevant documentation
Citation-backed content

One-click note copying to EHR

NEW: Customizable templates

NEW: Writes patient & provider texts
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Call Notes
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Noobjective findings wera discussed during tha conversation.

‘Objectve" sacton hos basn reviawed

I Conversation Guides
Intelligent conversation guidance that
helps deliver consistent, high-quality
patient interactions.

@ Context-aware suggestions

@ Patient history integration

@ Continuous learning system

Focus mode activated o
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Discuss the patient's experience with high
blood sugar levels and ask if they have
noticed any new symptoms related to it, such
as changes in energy levels, weight, or mood.
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& Call Transcription

Advanced Al-powered transcription
that captures every patient interaction
with high accuracy.

@ Searchable conversation history
@ Speaker identification
@ Multi-language support
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& Good.Any,un probiems wih your blood sugor levels?

your blood sugar evels
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5 And no othersymptoms ko feeing dzzy o exporiencing >
cold swear, o oining spels? No?
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v Task Management

Comprehensive and intelligent task
tracking system that ensures nothing
falls through the cracks.

@ Automated task creation from calls
@ Progress tracking and reminders
@ Completion rate monitoring
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NEW: Task reasignments

@ You have 3 tasks amn
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4 Performance Analytics
Powerful analytics dashboard providing
real-time insights into your businesses
performance.

@ Real-time performance metrics
@ Team efficiency analysis

@ Productivity benchmarking

@ NEW: Downloadable report
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