How to use - Kernel IMAP to Office 365?

Follow the guide to learn about the step-by-step process to migrate IMAP to Office 365

mailboxes:

Step 1: Launch the product on your system.

Step 2: On this window, click on the + Add button from the Add source pane on the left side.
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Step 1: Add Source

Use "Add” button to add single/multiple IMAP
maiibox(es} for migration, EE g
+ Add

Step 2: Add Destination

Use "Add™ button to add single/muiltiple Office 365,
On-Premises Exchange or Hosted Exchange Server for
migration, To add multiple maitbox(es) as destination, use
<redentials of Global Administrator for Office 385 and Admin
Privilege user maifbox for Exchange server.

Migrate in just 4 simple steps
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Step 3: Click on Use Modern Authentication while login (by using user client id and
secret) from the options on Choose Login Types window. Click Ok.
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Step 1: Add Source

Use “Add” button to add single/multiple IMAP
mailbox(es) for migration E u

Step 2: Add Destination

Use "Add" button to add single/muttiple Office 365

On-Premises Exchange or Hosted Exchange Server Tor

migration. To add multiple maliboxfes) as destination, use
wbllabs| Administrator for Office 365 and Admin

Choose Login Types

lox tor Exchange server

I ® Use Modem Adhertication whie logn by using user chient id and secret) I

() Use Basic Authentication while login (by using user name and password)

Step 4: Enter the required IMAP server details to connect the source as follows:




e Enter either Server Name or IP address of the IMAP Server whose mailbox you want to
move.

¢ Mention the User Email/Login Id and Password of the entered IMAP server.
e Port Number (993 by default)

Note: You can change the port number if needed and take reference from the IMAP Mail Server
Connection Settings guide mentioned on the right-hand side of the pane.

Click the Add button to connect.

Connect to IMAP Mailbox

M@ iir BN & & D
3 MAIL smbra  Others A
IMAP Mail Server Connection Settings:
Server Name/IP map.gmai.com F _DefoutPots | Server | Athenticotion: Ports:
—_— IMAP Server  |Non-Encrypeted AUTH 143
—__ [Secure (TLS) IstortTLs a3
User Emall Sogin feraninomt et Secure (TLS) lssL 993
Passwond: seessnsenernecs ] R ] Server [ atrenticotion | Port
Post Nusibar: 003 mail imapamaileom ssL 1993
Please make sure, thot IMAP access is enabled in the occount
settings

Login to your account and enobile IMAP.

You olso need to enable Tess secure opps’ {third party oped in
tha Gmoil settings

[[]Connect Server via Proxy

~ Outlook.com | Server [aarertication Perts
Server Name: IMAP Server  [imop-moiloutiookeom  |SSL 993
Pt Number OfficetdScom | Sener [Acthentication ports
IMAP Server  outlook.officelsScom |SSL 993

Note: If the obove settings 0ce not working for your account,
then the outlook web opd, g0 to the “Settings’ >
Oqtic ceaunt” > “Sgttin ar POP gnd |

Accy

Note: There is another option Connect Server via Proxy that you can select and connect with
the IMAP server using Server Name and Port Number.

Step 5: Now go to the Add Destination pane and click on + Add button to connect with the
Office 365 account in the destination.
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Step 6: Once again click on Use Modern Authentication while login (by using user client id
and secret) from the options on the Choose Login Types window. Click Ok.
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Step 7: Enter the required Office 365/Exchange Login credentials as the tool asks. Input
the Client ID, Tenant ID, and Client Secret value in the App registration within the Microsoft
Azure portal.

Once done, click on Get User Mailbox(es) [or Get Group(s)] to retrieve all the mailboxes from
Office 365 and list them so that you can use them while mapping mailboxes.



Office 365/Exchange Login

g0

Tenart ID 2 .

Cliert ID e -
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(For Hosted Exchange use Prc

m— (O]

oxy Server Name)

N

Chent Secret Valuz

) Single Mailbox/Office 365 Group

Maibox/Office 365 Group Emal ID: |

(®) List all Mailboxes using above credentials

0]

[ Get UserMabortes) | GetGowl |

import from CSV | selectar | nseectan |

Maibox Name

~

| Search
T123@M S icrosaft com
Maunanc = snmicrosoft.com
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Create Azure AD app for Modern
Authentication
To connect to Exchange Online organization that uses

Modem authentication, you need to create an Azure AD
application, as described in this section

Step 1. Create and Register a new app in Azure AD

To register a new Azure AD application, do the following

1. Sign into the Microsoft 365 Admin Center (with your
Giobal Administrator, Appiication Administrator, or Cloud

Applcation Admnistrator account) and go to the Select

identity from the kst of accessibie admin centers

~

Under the App registrations section, select New
registration

w

In the Name field, enter the apphcation name.
4. Select who can use this applcabon in the Supported

account types — use the A in this organizational

directory only option
5. Cickthe Register bution
NOTE: Applcaton redirect UR! is optional you can Jeave # blank
on this step
B8,  Your apphication D is now avaiable in the Overview

section. Copy t {0 o safe location

Step 2. Grant Required Permissions

Note: You can select Import from CSV to bring all the mailboxes you want to the destination.

Click Add to connect the destin

ation.

Step 8: Once both source and destination email accounts are connected, map the user
mailboxes by selecting from the dropdown list mentioned in Destination account. Click

on Export mapped list to CSV to download the user mapping and import it in future migrations
to escape the process of adding source and destination.

Click on Set Filter and Migrate

to proceed.
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2 & katk k@ nmicrosoft com —
3 & rupesh @ S uanicrosoft com |

4 & sharedwsi S oneicrosoft com

Please map the Source Accounts with the Destination Accounts below and click “Set Filter and Migrate', Then choose Malibox, Archive mailbox and Public folder for migration,
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Step 9: It’s time to make a Migration Type Selection now. To do this, click on the dropdown list
under the To Destination column and select Mailbox, Archive Mailbox, and Public folder.
After selecting, click on the Migrate button.

Migration Type Selection -

Please select migration ( Mailbox, Archive Mailbox or Public Folder) as per your choice using Drop-down list.

Matbor || Archive Maibox || Public Folder
Source Mailbox(es) From Source Destination Maiboxfes) To Destination
Search L Search L Search je, Searct ,’3
. kem t net rupesh onmicrosoft. com Maibox
| Maibox
{Archive Maibox
Public Folder

i B

Step 10: The IMAP to Office 365 migration tool will begin enumerating the mailbox folders. Wait

for the tool to complete the process and list all the mailbox folders while preserving the
hierarchy.




Filter Selection

Review the folder selection

Folder Path ftem Count
Search L Search
Please wait... X

Enumerating folders

[_] Date Filter

From: | 8/ 1/2024 [ | 0%

kem#me vet-12_June_santosh/101

[[] Exclude Deleted folder

[ Exclude empty folders

[] Select if you want to save all data hierarchy into a separate folder

Set operation timeout for larger emails while uploading/downloading 20 Min v
[V] Skip Previously Migrated Items ( Incremental )

|| Select if migrating to Office365 Group

| am OK, Start Migration

Step 11: From the list of folders, select or deselect according to your requirements and then
select the required filters:

¢ Use the Date Filter to define a date range for which you want to migrate mailboxes.

¢ Mark Exclude Deleted folder to avoid taking deleted data to the destination.

o Select Exclude empty folders to skip migrating them.

o Selectif you want to save all data hierarchy into a separate folder.

e Define a folder name to which you want to migrate the data in the destination.

e Set operation timeout for larger emails while uploading/downloading.

o Select to Skip Previously Migrated Items (Incremental) to only migrate recent items.
o Select if migrating to Office 365 Group.

After selecting the filters, click | am OK, Start Migration.



Filter Selection

Review the folder selection

Folder Path ltem Count
Search.. L Search..
4 Mailbox: kenms s net

[ 0102

[41 0102\DBDATA

[4] 0102\DBDATA\[Gmail]

[~ 0102\DBDATA\[Gmail]\Drafts

[1 025DptestMail

M 101

[ 101\[Gmail]

[ 101\[Gmail]\Important

[A 1152

:goohwccc

[[] Date Filter

From: | 8/ 1/2024 | To: l 8/ 1/2024

Exclude Deleted folder
Exclude empty folders
Select if you want to save all data hierarchy into a separate folder

Office 365 Migration|

Set operation timeout for larger emails while uploading/downloading | 20 Min v

Skip Previously Migrated Items ( Incremental )

Select if migrating to Office365 Group

“ I am OK, Start Migration

Step 12: Select the checkbox check this option to migrate all folders of PST/Mailbox to
mapped target Office 365 Group. Click OK to proceed.

Office 365 Groups

Applicable if you are migrating data to Office 365 Group.

0% " 0% $:3

PST or Mailbox Office 365 Group PST or Mailbox Office 365 Group
If &’then If O then
[= Inbox [5] Inbox
Wit ——3(Group1] | | Lmssreset —s
[5] Subfolder 2 / [8] Subfolder 2 ——-@
[%] - User Defined Folder [8]  User Defined Folder —@

[[] check this option to migrate all folders of PST/Mailbox to mapped target Office 365 Group (see above information)

Cancel l OK




Step 13: The tool will begin the migration process and on completion it will show you a dialog
box stating Process completed. Please save the report to CSV and then click OK

Folder Path ltem Count
1 V.
Summary
Mailbox Folder Status ltem Count
kernel @fixpst.net 1153\Briefcase Success
kernel@fixpst.net 1153\DRAFT Success
kernel@fixpst.net 1153\0Outbox Success
kernel @fixpst.net 1153\Unicode Success
kernel @fixpst.net 1153\Unicode T... Ele=S
kernel@fixpst.net 1153\ss Success
O
Information X
Process completed. Please save the report to CSV
4 »
Set

=]
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Step 14: Click Save report to CSV if you want to save the migration report to a CSV file and

click OK to finish the process.
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Summary
Mailbox Folder
kernel #5 et 1153\Briefcase
kernel = et 1153\DRAFT
kernel & met 1153\Outbox Success
kernel # et 1153\Unicode Success
kernel 8 et 1153\Unicode T... [Ellde=s
kernel &5 et 1153\ss Success
4

III % Save report to CSV




