
How to use Kernel Backup for Microsoft 

Teams? 
Here’s how you can use Kernel Backup for Microsoft Teams and save all the Teams data: 

1. Launch Kernel Migration for SharePoint and go to the source pane. 

2. Right-click on Microsoft Teams and click Add Teams button to connect the tool with 

desired Teams account. 

 

3. Enter a Project Name and based on the authentication mode out of basic and modern 

authentication, enter the required credentials. 



 

We recommend you proceed with Modern Authentication. Enter Tenant ID, Client ID, Client 

Secret Value, and User Name. Click Register and Connect. 

Note: You can find the app credentials from the App Registration in Azure Active Directory.  

4. Expand the Microsoft Teams tab in the source using the plus sign to see all the Teams within 

the connected Tenant under the new Project added. 

https://www.nucleustechnologies.com/userguide/app-registration-in-azure.html


 

5. Go to the source pan and right-click on Teams under the added project name and select 

Backup. 



 

6. Select the desired Teams from the list or backup entire tenant in one go. Use the search bar to 

find any specific team. Mark the checkbox at the bottom beside Chats (Group Chat, 1:1 

Chat) and then the three dots beside Fetch users to choose the Microsoft Teams Chat users. 



 

7. Selecting this will open a window where you can either add a CSV file to or select to add 

users automatically.  

8. Mark the users to backup and then click OK.  

9. Wait while the tool fetches the  selected Teams and Chats for backup.  

10. The next pane will show the selected Teams in the same hierarchy the components were 

available in Microsoft Teams. You can deselect any item if you want to skip it from backup. 

Click Next.  



 

11. Use the Creation Date filter to backup data for a specific date range. Use Exclude left chats 

to exclude backup of left chats from the Microsoft Teams Chat backup. 



 

12. Click Browse to give the destination where you want to store the backup Microsoft Teams 

and Chat data. After defining the destination, click Backup to start the backup of Microsoft 

Teams and Chat. 



 

13. Once the procedure is complete, the tool will show a dialog box with the location to the 

downloaded backup on your computer. 



 

14. Click on the link to open the backup saved on your computer. 



 


