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/% ABAKA's understanding of what HSBC are looking for

Realising your digital aspirations, world class saving & retirment offering

Key requirements:

Delivering Digital
Retirement/Pensions for HSBC's
corporate clients and their
employees is the main
driver/commercial focus

There is an appreciation that this
needs to be addressed in a wider
context to drive buy in around
meeting financial wellness goals

This includes the addition of
supporting products/ services, but
only to support the main driver

HSBC were looking to develop a highly
engaging digital platform able to
retain participants as retail

customers, once left employer,
especially those nearing retirement

Flexible platform, able to integrate
with best of breed solutions across
the board (admin, HR benefits, asset
managment and insurance platforms)

Help customers build a secure
financial future and improve their
financial wellness (360° view) with
the HSBC platform

< My Goals Ll
IIIIHIHIIIII IIIH%HHHIII

oh £130

Remaini
bud

Prioritise your goals by
moving the tiles

R—— I : iﬂ ‘

" & Save fora hf:},usé \
31%of‘yourg6’af ‘:ﬁ:! ‘




/% ABAKA's understanding of what HSBC are looking for

A personalised approach is rarely offered when it comes to retirement, as the
market is still immature and developing. It is essential to success and sustainability
in the retirement arena, with members seeking:

Digital experience
Timely, Targeted and Relevant personalised communications

Knowledge Centre

Digital technology is the key to capturing engagement of
individuals with their retirement savings

We helped HSBC build a clear vision to offer hyper-personalisation through

segmentation of communications, hyper-personalised nudges and conversational Get on track! ABeginner's Guide to  Your no fuss guid to
naVigation Investing in Stocks investing

Providing a digital first and innovative offering that creates a trusted and relevant
experience, continually evolving and improving with the pace of digital innovation

Powering a digital omnichannel user interface to facilitate engagement and _ ) .
communication with the members, providing guided journeys and digital transactional Lol el

lese . retire you're thinking about
capabilities around this central process early retirement

Individuals can engage with this interface on a regular basis to facilitate the services they
require from transactions to guidance and education

Digital platform available for both members and employees who have left (-> D2C)




,% PROVEN SUCCESS STORIES [ et o)

l Insurance

ABAKA has proven credentials in delivering Enterprise level SaaS solutions to
some of the leading financial institutions in the world for saving, retirement,
banking and insurance.

Through our range of award winning digital solutions and a highly consultative
approach to solution development, we can support HSBC to develop a world class
leading digital retirement platform.

Full member facing portal delivering comprehensive accumulation and decumulation user
journeys, engagement and nudge campaigns - leading to increased saving rates

Full employer and back office portals for scheme monitoring, member analytics, bespoke
communications

A series of fully configurable and branded modules that can be quickly deployed with our
Plug and Play white labelled solutions

Al powered chatbot with deep retirement domain knowledge and Natural Language |
P rocess | ng Government Tax

Plan Benefits

Transactional capability that can be integrated into back office platforms and third party M
admin providers Qe-alth Knowledge For You

——
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/%\ PERSONALIZATION ACROSS ALL LIFE STAGES

Savings and
retirement goal
based investing
Set spending
goals

Open banking
integration
Account
consolidation
Pension tracing
and aggregation
Pension and
savings
dashboards

* Track progress * Pension * Hyper- * Integration with
against goals contribution personalised admin platform:

* Shortfall analysis changes nudges facilitating plan
* Goal actions * Select suitable * Ability to changes, update
based on ease of funds employer to accounts and

achievement » 3" party product upload own fund projections
* Trace other integrations content
pensions * Employer
branding

Hyper personalised nudges and next best actions

Extensive content library - with CMS allowing HSBC and/or employer to add additional content

Conversational Al chatbot - AVA

Retirement
income modelling
Drawdown/
Annuity options
covered
Retirement
countdown
journey

3" party
integration
Drawdown
modelling

Post retirement
content



/%\ PERSONALIZATION ACROSS ALL LIFE STAGES
4

— Chat with Iris X

< My Pensions pl

Explore your options

Total expected retirement income

£2,686

net per month at ag

< My Goals

What would you like tc do?
My emergency
fund

How much do | need to save
to get a pension of £3500 at
the age of 667

ive a net pension income
Income Per Month of 0 per month at al :
you ed to save an extra

£245 per month

S Check out 4 unconventional h
e ways to better manage your '
debts 70%

DC Valuation @ Tatal Pension Pot That comes on top of what you

dy saving for retirement,

and assuming you are investing
in a low risk portfolio.

Miami Construction
DC

£3,500/ £5,000

Would you like to check

) ; ~ . § Saving for a rainy day, cover 3
Private Pension @ Total Pension Pot will correspond t

months of unexpected spendin
risk appetite? P P g

Fidelity Investments
SIPP

Fidelity Investments

SIPP £72,818

5 saving tips for you, to save

010 2500 mar ik

see how

. 4

Financial wellbeing



,% PERSONALIZATION ACROSS ALL LIFE STAGES
@ ) @

< My Pensions < My Pensions

< My Pensions o < My Pensions

Total pension value Total pension value Total pension value

£147,835 | £147,835 | £147,835

£300k

Explore your options

Total expected nt income

£3,651

net per month at age 68

Income @ Income Per Month

State pension

DC Valuation Total Pension Pot
Bought .9721 FTSE 100
Index Unit Trust

HSBC Master Trust £147.835

My HSBC Master... Property Cash Bonds

4.8% 1.1%

FTSE 100 Index Unit Trust
Accumulation

Today 2022 2024 2026 2028

LifeStrategy
Accumilation

pug £441,323

My NEST - DC

Tracing Accounts @
Monthly co

NEST

T . Employer Monthly contribution

HMRC free top up

Aviva

Annual expected income
Rolls Royce

Investment breakdown

A

Approaching retirement



/% PERSONALIZATION ACROSS ALL LIFE STAGES

< My Pensions

Total expected rat

£5,019

net per month at age 68

Income G

State pension

DC Valuation @

HSBC Master Trust
My HSBC Master...

Nest
My NEST - DC

Tracing Accounts @

NEST
Pat Testing Servic...

Aviva
Rolls Rayce

A\

Explore your options

Income Per Month

Total Pension Pot

£147,835

£241,323

(

< My Goals
Retirement Options | Your Exp

Please confirm the following:

Gender

Male

Number of years employed

Of which £147,835 from my HSBC Master
Trust - DC

Of which £241,323 from My NEST - DC

I'd like to retire when | am

=]

When | retire, 1'd like to take out a one-off lump sum

EN

With 2 net monthly income of

/

< My Pensions

Retirement Options | Initial Simulation

£1M

£800k

£600k

£400k

£200k

£0

£3k
Annuity

' £0

|
74 775 81 845

» Superior @ Average @ Poor

Add State pension income

Setup a guaranteed income (Annuity)

Your retirement age

Monthly guaranteed i
From age 65

Received until:

Your life expectancy is:

\

Add State pension income

Setup a guaranteed income (Annuity)

Your retirement age

Manthly guara
From age 65

Received until: The rest of your life

Your life expectancy is: 89

Take my money as a long term income (Drawdown)
Your retirement age

Net income per month

Receive variable income until age

if poor investment returns 74.0
if average investment returns 78.0

if superior investment returns 83.0

At Retirement




,% ABAKA's Al NEXT BEST ACTION

/ Picked f.or you \
Al Next Best Action & Intelligent Nudges with
personalized content feed & turnkey experiences s

o Augment your customer data set with new sources of data

o Behavioural persona based segmentation

o Al-recommendation engine to predict what Next Best Action will

resonate and activate a customer
o Incorporate your business rules and product catalogue

o Deliver it to the right people, at the right time, through the right

channel

o  With pre-built marketing templates and personalised content

Government Tax
Benefits

&
Qe-alth Knowledge Forjy
Watch the video: https://www.youtube.com/watch?v=CadtqlH|xoo0&t=7s



https://www.youtube.com/watch?v=CadtqlHJxoo&t=7s

AUGMENTED DATA ECOSYSTEM

External ‘

data
3rd party: Open banking,
Data aggregation technology

Public sources (stats, Credit
Scores)

Provider Customer
data

 Your customer data

+ Connect Core-banking,
in, CRM (Salesforce,

Emotional,
Behavioural

+ File transfer, APIs, unique data

Plugins, On-prem, Cloud
- Data from user App

engagement, device
data, logs, telemetry

+ Personalized content
feed, CMS

+ Al-powered chatbot
¢ Lifestyle saving goals

Unified Data ecosystem for enhanced customer intelligence
Adding new sets of data (from ABAKA and external data sources)




/% Al RECOMMENDATION ENGINE

Intelligence built across millions of customers, and broad range of products, on over 20 years of data

Al RECOMMENDATION ENGINE Banking: checking, deposits,

INGEST PROCESS SERVE VISUALIZE Cred It Ca rd SI |Oa n SI ove rd raft'
Prepare / Transform / Enrich m O rtgages
[y Ly =3 m |
Dat Facory oat Factory seakasymapse Povier Bl reports Wealth: Saving, Investments,
Q Wagfa\fjause) avagzzfgcfﬁzaka Goa |S
D
Data Bricks ° .
Data Next Best Action Retirement: accumulation,
decumulation, planning
Data Lake Gen 2 Life: income, illness, death,

saving, investment-linked

%A Insurance: Property, Motor,
Machine learning Travel, Health, Family

models




/% PERSONALIZED RECOMMENDATION WITH DIGITAL EXPERIENCES

rent
ersor\a\'\zed con

P

o Plug and Play, pre-packaged solutions, to
get in production in a few weeks

o Feed of curated content: existing library of
articles, videos, images, infographics

o Over 2500 pre-built template
recommendations with turnkey end-to-end
digital journeys

o Front end delivery: through webviews, APIs,
white labelled App, intuitive Ul

o Existing recommendations across products
(banking, life, saving, insurance etc...)




,% CONVERSATIONAL A.I. :

‘ hi
Increase engagement, scale your reach and advice capabilities | @ weromenae:
through human-like and intelligent conversations

@ Do you have a specific question or can
| assist you with one of these topics?

Conversational Al through ABAKA's chatbot solutions provides users with access to '
24/7 on demand financial education, advice and engagement (domain specific ()
expertise on retirement, savings and investments, life insurance) \ ( Retirement >

C wm )

What's the weather like today??

90% of users regularly use the Chabot
75% reduction in call times

26% of chatbot users receive the corresponding product recommendation @ | prefer talking about the financial
Increase traffic lead conversion from 2% to 10% cimate an savines

PWN=

ok how much do i need to save to get a
retirement income of 6k a month when [
retire at 65?

Key Features:

@ To receive a net retirement income of

Proprietary Natural Language Processing Canvas interface for custom built dialogue $6000 per month at the age of 65, you
technology with > 30m intents management will need to save an extra $340 per
month.
Text, touch or voice-enabled interactions Inbuilt transactional capabilities \ - ‘
‘. Cool! I thought it would be a lot more!! :j B ’

. . . . . \ |

Mobile, Web, Messaging, Voice devices Hand-off to Human agent or advisor: & -/
scheduling, online fact find, lead -

Extensive domain knowledge on generation, annual reviews, education,

retirement planning, savings, investments advice, advanced computations

Amazon Alexa Cortana Siri Google Assistant Messenger Slack Skypc \/\/ha[gApp



LIFESTYLE PLANNING &
GOAL BASED INVESTING

Supporting members in anticipating their financial future and
improving their retirement planning

Modelling overall financial position and future provision based on lifestyle goals
Shortfall analysis: retirement age and additional contribution recommendation

Holistic planning: make it easy for your clients and customers to aggregate and
consolidate accounts

Key Features:

Saving & retirement modelling, Proprietary account consolidation

including ideal goal and retirement and aggregation technology

age target modelling, income

shortfall Open Banking integration allowing
categorisation of spending and

Risk and suitability assessment ability to set saving and spending
goals

Outcome based behavioural

modeller (Goal based investment) Facilitate account transfers,
consolidation and transactional

Monte-Carlo simulations with capability

custom input parameters for both
accumulation and decumulation

OFF TRACK

My age Retirement income Retirement age

30 $2,340 68

Ideal target income
$3,887

Get back on track!
One way to get back on track is to increase your contributions by an extra $161 a
month. Alternatively, use the retirement simulation to explore other options.

CUpdate contribut\ons) Q?et\rement simulation)

Accounts used for this goal

Abaka Reseller Account

Mr Bill MORRIS $8,000

Goal Retirement plans Retirement options

Total balance Abaka Reseller Account

Today Retirement goal

Retirement accounts and personal plans

Current plans total balance Projected balance at retirement

$8,000 $509,123

Abaka Reseller Account
401(K)

city
401(K)

$509,123
Fidelity

401(K)
Pensions and Defined Benefits

Social security
Per month

Monthly contril butions details



/% DELIVERING CUSTOM FRONT END UI/UX

State of the art expertise in designing and delivering custom applications (Native,

Web, omnichannel)

Outstanding digital customer experiences and seamless integration with your back end technology.

True omnichannel Ul and UX designs that deliver material customer engagement

Secure future savings q

Developed specially for discerning, disciplined investors,
investment-linked insurance plans help you build and
diversify your portfolio from a wide range of carefully
researched and quality funds.

Key Benefits

()

Flexible payment terms

Personalised plans based on your needs
Adapts to your life goals

Switch between funds at no extra cost
Accidental death and critical iliness cover

I'minterested Not interested

Learn more

otpbanka

Picked for you

Take care of your short and
long term financial
requirements

You may also be interested in

- A

Start to own your
home from day one

1029

box

2lcome to Iris by HSBC :
t us illuminate your future...

QP hst

i Shaun,

ongratulations on becoming a

iember of Iris by HSBC

. We're here

) empower you, to take control of
our money and savings — now.

'e have created a
srsonalised welcome
ick for you, which
cludes information
bout your pension and
eparing for retirement.

iy
7.4

£13,5¢

This is how much th
has been transferre
over fro

ABC Master Tru

pen your personalised
relcome pack now to
nsure you're on the best
ath towards a secure
nancial future.

< Knowledge Centre

Retirement

Options for using
your pension pot

.org.uk

Following changes introduced in April 2015
you have now more choice and flexibility than
ever before over how and when you can take
money from your pension pot.

Take your time to understand your options,
and get help and advice — what you decide
now will affect your reitrement income for
the rest of your life.

Taking your pension
| from April 2015

Retirement Goal

Retire

£1950 / £3000

at age 68

950 net per month as a
\come. That's against your target
of net per month at age 68

Edit Goal

Find Old Pensions

Trace &link your previous pension pots to see

everything in one place

Invest Bank Learn Wealth B i}

Monthly contribution Pension Dashboard

£300 =
£160 . ns
£40 m s

Seedetails > See details

Pension plan projection Investment breakdown

Current pension balance Miami Construction

£12,520 Workplace Pension
Projected balance at retirement
£1,250,305

See details > See details

Your pension contributions have
increased >

\e

this year. From Friday 6th April 2018, your.

Hi, I'm AVA, click here to talk to me
about your retirement ‘

I Update your retirement goal in Miami, Florida

Based on your income, you could get a Standard lifestyle in Miami, Florida

Based on what we know about you, you could achieve a Standard lifestyle in retirement. However you have set a lower target. You could do more!

LIFESTYLE

Net income / month

Housing
Transport
Food

Insurance

Healthcare

Gifts

Clothing

(-]
(<}
©]
@ Entertainment
(-]
®
(4

Other

Standard Comfortable Luxury

$4,919 $6,574 $11,295

$1,697 $2,110 $3,377

$822 $1,072 $1,751

$664 $887 $1,265

$472 $822 $1,909 |
$443 $559 $745 |
$241 $335 $621

$128 $177 $429

$143 $197 $350

$310 $414 $847

What does a Comfortable lifestyle means in Miami?

awn & house by th




/%\ BEST EUROPEAN PENSION TECHNOLOGY 2020

=v| Tried and tested solution, multiple productions: successful track
vl record of implementation at scale with large institutions

Speed to market: full solution deployable in weeks, edits and
0 updates quickly deployable to iterate in days

¢<® Flexible and fully customised: support both digital and hybrid
*_,. model, both DC and DB member engagement

PROFESSIONAL

PENSIONS il = 2021 FINTECH

. Retirement Techn Y

1. Technology innovation services

St ont ¢ . ” p 1. Retirement Technolog
2. Retirement communication Retirement innovation of the ey

3. Retirement innovation ’ year ) provider of the year

BANKING /7~

FINO Z  PENSION

AND INVESTMENT
A\VARDS — OW S PROVIDER AWARDS

Best Pension Y, -~ 3 A Best Al-Driven Financial i h Soluti
Technology Provider of the \ Finalist in Four ' Services Platform Best Smart Banking Tech Solution 2020

Solution 2019 Year 2018 Camgorias 2049 2020 (Highly Commended)

TECH AWARDS

16
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