
ABELDent PCS
Patient Communication System

Seamlessly integrated patient acquisition, 
communication, and electronic emailable forms!
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Patients Expect Modern Forms of 
Communication

• 58% of people report that
texting is the most effective
way for organizations to
reach them.

• 56% of people receive texts
from organizations at least
once a month.

• 63% of organizations say
they use text messaging for
scheduling and reminders.



Automate Appointment Reminders 
with ABELDent PCS

Save time and communicate with patients with ease



Automate Overdue Recall & Short 
Notice Bookings

ABELDent PCS sends automatically-generated emails and/or text
messages to patients with overdue hygiene appointments.



Send Secure Online Forms to 
Patients

Send Health History 
forms, Patient Intake, 
and consent forms to 
patients. ABELDent's 
encryption process 
ensures your patient's 
information is secure.

You can create and
send customized
online forms for
patients to fill out
on their own devices.



• ABELDent simplifies the collection
process by allowing patients to
make secure online payments.
ABELDent lets you send patients
with outstanding balances an email
that contains a button for direct
online payments.

• Online Payments provides your
patients with a convenient, safe,
and modern payment option that is
hassle-free for both your team and
your patients.

Collect Oustanding Balances 
via Online Payments



Two-Way Texting

Eliminate phone tag with two-way texting that allows for 
real-time text messaging with patients.



Broadcast Messaging
• Send mass messages to

patients who have
consented to receiving
electronic messages

• An easy tool for making
announcements such as
holiday hours, schedule
changes, and staffing
changes.

• You can customize your
broadcast messages to
look however you want,
and can save custom
templates.
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