(ABELDent

Software & Services Tailored Just for You

ABELDent PCS
Patient Communication System

Seamlessly integrated patient acquisition,
communication, and electronic emailable forms



Patients Expect Modern Forms of
Communication

o 58% of people report that
texting is the most effective
way for organizations to
reach them. |

e 56% of people receive texts
from organizations at least
once a month.

e 63% of organizations say
they use text messaging for
scheduling and reminders.

SOURCE: Kuczynski, K. K.-F. & Cmoj. (2022, January 20). 2024 SMS Marketing Statistics & updated facts about texting.
MessageDesk. https://www.messagedesk.com/blog/text-messaging-statistics-facts-stats-insights




Automate Appointment Reminders
with ABELDent PCS

< ® 8 & -

Your Upcoming Appointment at )
~ #l Main Street Dental » wbox 3

@ Main Street Dental Wy e
wils: =

Just a friendly reminder that we
appointment booked for you on FRIDAY, FEBRUARY
3 at 10:00 AM, Kindly confirm your appointment

n oW,

Save time and communicate with patients with ease W



Automate Overdue Recall & Short
Notice Bookings

Main Street Dental Office - You are a little overdue for your check up and cleaning Inbox x & @4
@ Main Street Dental <mainstreetdental@gmail.com:> 1:22 PM {0 minutes ago w @ “a 3
Hello Gia Bruno,

We hope you are doing well
You are overdue for your dental appointment with Dr. Kim Black. Please click the link below to request an appointment with us and we will get in touch with you

Request Appointment

Thank you,
Main Street Dental

MAINSTREET DENTAL

[ € Reply ._ |~ Forward \:' (@)

ABELDent PCS sends automatically-generated emails and/or text
messages to patients with overdue hygiene appointments. (: ,)



Send Secure Online Forms to
Patients N

You can create and y =
) .

send customized

online forms for

patients to fill out

on their own devices.

<

Main Street Dental Office - Health

B E & -

Send Health History
forms, Patient Intake,
and consent forms to L2 |
patients. ABELDent's -y - |
encryption process ) A% —

ensures your patient's (:,)

information is secure.



Collect Oustanding Balances
via Online Payments

e ABELDent simplifies the collection

k process by allowing patients to

make secure online payments.
ABELDent lets you send patients
with outstanding balances an email
that contains a button for direct
online payments.

e Online Payments provides your
patients with a convenient, safe,
and modern payment option that is
hassle-free for both your team and

your patients. (\A’)




Two-Way Texting

K Samantha, your dentist appointment is
on Sept 10 at 9:00 AM. Please reply “Y”
to confirm.

M ~ . Sorry, | can't make it. Can | come in later?
’ £

We have an opening at 11:00 AM that
day. Does that work for you?

Yes, that works for me. Thank you!

W —

Eliminate phone tag with two-way texting that allows for
real-time text messaging with patients.

A



Broadcast Messaging

e Send mass messages to
patients who have
consented to receiving
electronic messages

e An easy tool for making
announcements such as
holiday hours, schedule
changes, and staffing
changes.

e You can customize your
broadcast messages to
look however you want,
and can save custom

templates. (\R

Summer is coming to a close...
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