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ABI Health



Digitize your Healthcare Business with ABI Health

Customer-focused solutions built to help Hospitals, Clinics & Diagnostics Labs
go digital which then enables them to increase productivity, scale up their
operations at a rapid pace, maximize revenue & provide better patient
experience
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Insurance Claims Patients touched Samples processed Diagnostic test Analyzers Customers in Asia
handled every year every year Every year reports integrated and Middle east
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ABI Health’s Solution Suite

# HIMS

Hospital Information Management
System

@LAYMBOOK

Revenue Cycle Management Portal

CLOUDCLINIC

Telemedicine Mobile Apps
For Doctors and Patients

‘l' PMS

Practice Management System
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A LImMS

Lab Information Management
System

9 SMART

@~ REPORTS
Intelligent Patient Engagement
platform for Pathology Labs

Managed Services

Services to be help Hospitals with operational

requirements

SPECTRA

MEDICAL IMAGING
Cloud ready PACS and Radiology
workflow management solution

= ChestRAD

Al-powered Chest X-Ray screening
platform



@LAYMBOOK

ClaimBook is a powerful Revenue Cycle Management (RCM) solution, built to enable an automated
cashless Health insurance claims management.

Insurance Claim process enhanced with ClaimBook

ClaimBook automates cashless Health Insurance workflows to enable hospitals have an
error free and faster claim processing for a enhanced patient experience and improved
revenue cycles for the Hospitals
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ClaimBook Features

ClaimBook brings modern technology to complex problems in claims management workflows

that span Hospitals and TPAs/Insurance companies

Dashboards &
Rules Engine Data Standards ~ Reports
First-time-right Mapping of Clinical ngh_ visibility to
submission by and Billing data pendl.ng tasks and
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Ubiquitous acces Automatic
with no software interpretation of TPA actionable monitoring
installations documents, Hospital eliminates leakages
Bills and delays

Real Time \.
Notification
Timely updates to

patients ensures
customer satisfaction
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Single platform
for All TPA’s
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Footfall Analytics

Drive revenue
growth strategies

Settlement & outstanding Analytics

Improve revenue cycle time &
determine risk profile of outstanding

Key Highlights
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Member Data Extraction & Validation Claim
Validation Enrichment Workflow Reconciliation

RCM Analytics
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TAT performance Analytics

Performance metrics of
insurance payer and user desk
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MIS & Real time
Reports

Revenue leakage Analytics

Identify opportunities to
plug revenue leakage
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Ensure faster Settlement with ClaimBook

__ _ o Rules engine validates data and documents before submission thus pemmmmEEEEEEaL,,
First-Time-Right-Submission eliminating queries going back-and-forth and reducing TPA T LA :
processing time for verification
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Automatic interpretation of TPA
communications

Automated handover of System eliminates the need for manual collection of records and
discharge approved case to claim details from insurance desk and various hospital departments
finance team thus ensuring faster submission of claims after patient discharge
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Automatic reminders for . . . . . .
Ageing report with one click reminder emails to TPAs nmmmmannt®

outstanding dues

System tracks SLA of every case and teams proactively reach out
to TPAs when there is a risk of breach
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Track KPI's of TPAs

TAT Performance of TPAs on
approvals and collections

Volume of business by TPAs

Track on Disallowance reasons

Rejection rates by reason
for rejections
Discounts and write-offs by TPA




Advantages of using a RCM product

Automate, manage & optimize your cashless claim process
Get a 360 degree view of your cashless business at one place
Track each claim with real-time reporting & analytics
Identify opportunities to plug revenue leakage

Seamless integration with other apps to eliminate repetitive work



Managed services for Claims Processing

Our team comprises of experienced and skilled professionals who can help Hospitals with their claim
processing requirements. We setup bespoke operations customized to your operational requirements.

Services we offer to hospitals -

-
‘— v s & =
o 7 .= T h
K. : i =
Claim preparation and Claim validation for Payer follow-up Revenue
submission to payers reduced rejection & for speeding up collection and

disallowances approvals reconciliation
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Trusted by over 100 healthcare businesses around the globe
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HOSPITALS
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Write to us at info@abi-health.com or call us at +91 9945092929

www.abi-health.com
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