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But organizations may encounter challenges when
building agents at scale

Budget and time Infrastructure and Integration with
constraints resource hosting business systems

Security and

Technical expertise : :
compliance risks

Maintaining content



What is an agent?

Agents use Al to automate and execute business processes, working
alongside or on behalf of a person, team, or organization.
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Microsoft Copilot Your applications Your websites



Spectrum of agents
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Retrieval Task Autonomous
Retrieve information Take actions when Operate independently,
from grounding data, asked, automate dynamically plan,

reason, summarize, and workflows, and replace orchestrate other agents,
answer user questions repetitive tasks for users learn and escalate
Generally available Generally available Preview

N Agents vary in levels of complexity and capabilities depending on your need - 4



Explore a continuum of solutions

IT Helpdesk agent Device Refresh agent Lead Gen agent
How do | connect to the corporate Request a new laptop and send The agent has identified and researched
network? approvals via IT Service tool. 15 new leads for you to review.
U7 B % D B> N7 B
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Simple ( @ ) ( m _( } Advanced
Project Tracker agent Budget Management agent Customer Support agent
What is the status of phase 2 for Review outstanding open PO’s and The agent has identified new support
project X and the remaining budget? begin financial planning. issues and triaged to other agents.
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& Copilot Studio

Copilot Studio is a | — e
low code tool for -

building agents and =
eXtend i ng M icrOSOft ® - @ Rl - Qe T X
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@ Meet your users where @ Access everything in @ Automate your @ Integrate with your @ Connect to your data
they already are one place workflows external apps in Microsoft 365



Create chat experiences
that are...
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Intelligent
Remember and understand user context and intent

Secure
Maintain industry standards for governance, security
and lifecycle management

Automated
Dynamically complete tasks and automate workflows

Customizable
Connect to your data and legacy systems, extend
across Microsoft's ecosystem and more

Collaborative
Interact with agents as if they were another member of
the team
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Evolution

2024+

Search « Summarization » Generation

Customization « Collaboration « Automation



Travel and Transportation
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Customer Service

Finance

HR

Solutions for every
dustry & departm

Manufacturing Sales & Marketing



Design powerful,
connected agents

Handle complex queries with ease

Design intelligent conversations with greater control over the LLM such
as robust conversational orchestration, logic, and responses.

Design personalized, responsive interactions

Engage employees or customers with rich, dynamic interactions that
remember user content and context.

Customize your agent how you want

Build custom actions and surface your business data where you need
it.

Connect to your organization’s knowledge bases

Use generative Al to dynamically respond using your organization'’s
real-time content.

Create automated workflows

Use Power Automate to trigger automation across your business with
Ul, API, DPA, and RPA automation capabilities.

Escalate to human agents when needed

Continue the conversation with full context with an end-to-end
customer engagement platform.



Build the way you want

Users of all skill levels can create and test together

Preview

Out-of-box agents

Start with a template
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Get started quickly

Choose from a diverse set of
pre-built agents for popular
scenarios across industries
and functions.

Preview

Natural language

Describe your agent to create it

Build conversationally

Build agents by engaging in
a conversational, natural,
human-like experience.

Visual canvas

Navigate a modern UX

Design your conversation by
following the low code
graphical interface.

Code

Agent SDK

Develop agents using
advanced, flexible tools by
leveraging the Microsoft
Agent Framework.



Explore agents prebuilt for you

Choose from a variety of agents that are ready to deploy or customize further to fit your business needs

Copilot Studio Copilot Chat
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Team

Safe travels - Self-help
navigator
Leave Awa rd.s‘ & Weather
management recognition

© O ©

Inclusivity Financial insights Citizen services

* Some listed options may only be available in preview

IT helpdesk

©

Wellness check

Sustainability
insights

Case
management

&b

Benefits

+ more
coming soon

Idea Coach

m
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Career Coach

L/

Writing Coach

Prompt Coach

4

Learning Coach

+ more
coming soon



‘ Employee Self-Service Agent

Answer common workplace policy-
related questions and support
employees with key HR and IT tasks to
improve resolution times

Connect employees to official answers from
internal knowledge bases like SharePoint sites

Empower answers and action on HR/IT data from
Microsoft-built connectors from Workday, SAP, and
ServiceNow

Customize pre-built workflows around common
topics like benefits and IT Helpdesk in Copilot Studio

In Microsoft 365 Copilot

) New chat

®8 Employee Self-Service

Check time off balance

How many vacation days do | have

left this year?

Access company resources

How do | get company resources

on my personal device?

Preview

Ask about policies

Tell me more about remote work

Discover training opportunities

Help me find resources to grow

new skills

Look up payroll details

Show me my last paystub

Review open tickets

What's the status of my active

tickets?

Preview

o Copilot
Agents
& Designer
| %8 Employee Self-Service

@& Sales

¢ Planner
=. Eventify
U Service

See more

H5 Get Copilot agents

<% Create agents

Chats
What's my day look like?
What's hot in my inbox?
Northwest Traders Project

See more




Customize your
agent

Easily tailor your agent’s building blocks to meet
your unique business needs in a comprehensive,
end-to-end studio

Building blocks

Knowledge
Existing enterprise data
in or outside of M365
that you agent can query

Logic
Defined conversation
paths for your agent to
follow when triggered

Actions
Tasks and processes your
agent can perform across
LOB services/apps

Channels
Where and how your
end users engage with
your agent



K n W I Add available knowledge sources (Powered by Copilot connectors)
Users with edit permissions for this copilot can also reuse your connections for other topics within the copilot. Manage security settings

Q, Keywords for the data you're looking for

Featured
Add your public and enterprise data sources using add xisting knowledge  ubicwebste e
agent con necto rs =] Converts previous data sources to l:=:l Incorporate any relevant web content . Upload documents from your local
. knowledge for this copilot found on Bing computer
Q SharePoint and OneDrive o Dataverse Microsoft Fabric
You r agent Wi | | be a ble to dyna mica I Iy generate Securely integrate and manage internal Customize and deploy structured data F Accelerate data analysis with
data tables Al capabilities
multi-turn answers in real time using your
en‘terp r|se data Bring your enterprise data (16)
E‘Q (E:::\:FE ri\:)e website G Azure DevOps (preview) _]j E:Pu::;?wjonnecmr 1"1 Jira (preview)
Allows you to create an immediately useful agent.
i ADLS Gen? (preview) @ Earraec\:iijv?l- database ServiceNow (preview) File share (preview)
Supported data sources include:
ua—;_’ CSV (preview) Z2 Microsoft SQL (preview) ll‘ MediaWiki (preview) c Salesforce (preview)
Public websites SharePoint / OneDrive
Dat Microsoft Fabric (coming : Confluence (preview) L Azure SQL (preview) :: Zendesk (preview) ﬁ&n ::::;’C:Lartform
ataverse
soon)
. Microsoft Graph
File uploads P

connectors



| Actions

Easily connect to your key line of business systems.

Enable your agent to automate your business
processes and complete tasks.

Tell your agent when to execute an action by adding
autonomous triggers.

Types of actions:

. Choose from 1500+ prebuilt Power Platform connectors
Prebuilt connectors

to popular data sources and apps

Custom connectors Create a custom connector for any publicly available API

Bring in automated workflows built using Power
Flows

Automate

Provide custom instructions to the GPT model using Al
Prompts Builder
Skills Add a bot built using Azure Bot Framework as a skill

Step 1 of 3: Choose an action
Create an action or browse through our list of actions you want to use to get information from external sources.
Learn more

Discover an action
Search for flows, skill actions, and commonly used connector actions

Q Search

11 actions found

gd Connectors ad Custom Connectors o® Flows & skills () Dataverse

Run a flow built with Power Automate for desktop
Desktop flows

0

@ Untitled
Get information about industries, solutions, services and cont...

Delete a row

Run script

Excel Online (Business)

>

LT
>

LT

Excel Online (Business)

Get a row Run script from SharePoint library

Excel Online (Business)

B
B

Excel Online (Business)

Cancel
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| Logic

Budget Assi: Overview Actions Topics Analytics Channels Publish Settings

.. . Travel budget ~ @ L )\’ O
Have complete control over critical scenarios by

designing specific step-by step topics. TS

Provides details to employees asking Data sources
questions about travel expense budget CHOOR A Pl
ilability

Enable your agent to automatically select the most : l

appropriate action or topic to respond to a user —
using generative Al. rsomavmagnscon

Table name SharePoint ¢ Manual input

Travel expense budget

Outputs (1)

Easily mix and manage both generative and custom |

dialog in one system. : @
Connect to your contact center so your agent can !
escalate and hand off the conversation with full E

context to a human agent.



Autonomous agents

Handle variability and complexity at infinite scale

Copilot Studio

Supply Chain Multi-Agent 1 © Overview Knowlesge  Topics  Acticns  Activity  Anal Channels

|ndependent|y begins Work based on Your copilot is ready! Here's what's next:
a uto nomous trlg g ers 3 > adc actions so your copilot can da things for you

Bulld toples to focus and guide how your copilot answers

Publish your copllot so others can use it

Automates long running processes

Name
Supply Chain Multi-Agent 1

Description
None providea

Dynamically reasons over its capabilities

Instructions
When yzu recaive the Invoice Discrepancy Report. parfrm the folloving tasks 1 to 5 without asking the user for canfirmation or re-evalustion.

Use Reat Excel Conlent flow for TivoiceDataxlse’ o get the existng invuice data,

2. Using the exsting invoice dats, compars the Invo ce dstais trom tre Invoice Discrepancy Repor: to check it it 1s a dup icete 1nvoice. It true
then updzte the Celour Code o Purple ir the Invoice Ciscrapancy Report

M . Ccnvert the Invoice Discrenency lRepaort to html content.
Learns an d m p roves Send the resort t2 by running the cw Cffica 365 Outicok - Send an emzil (V2)' it the email sddress

serens@orojectmaventest.onmicrosot.com. Note: Don't wait for user tc confirm, send the emai regardles:
Update Exce! wth Irvoice Daza and the calcul 0sts by running Add a row intc Exce” ficw to acd an 1110 the excel tala with the
following columns: Invoice Number (this will ke an ID pulled from the excal content flows), \nvoice Date, Origin, Destination, reight Type,
Invoica Rzte (5). Actuzl Rate (5). Invoice Fuel Charge (), Actual Fuel Charge (%), Total Billed (5). Expected Cost ($) Discrepancy (§), Colour
Ccde. Comments

Follows human guard rails and asks for help e

@ Ndd 2 tmigger ocsed on an cvent to enabie your copiiot to act automatically.

w® lessor 1= A dinnle opiic

Orchestrate other agents o

review

Cavirorment
£ ojec:maven-test (def .

Published 107872024 Publish Settings

» Test your agent

Hel'o. I'm Sugply Chain Multi-Agent 1, a virtusl
z2ssistant. Just so you are aware | sometimes use
Al to answe- your cuastions. If you proviced a
website during creation, try asing me about it
Next try giving me scme more know edge by
setting up genarative Al

Wzke <ir= Al-generated content is acou rate and aprmpriate
belure using Zee L s




Extend Microsoft 365 Copilot

Copilot Studio agent builder allows you to build an agent directly in Copilot Chat and SharePoint

@ m &« G Q. https://www.microsoft365 com/M365 Chat

Empower end users to build knowledge-
only agents using natural language N Sopiot stko! (pa e san e
Sontgues (£ New chat

September 13, 2024, 10:12 AM

Get started quickly with agents pre-built for e

yO U | n CO p | I Ot C hat Describe what you'd like your agent o do, and | will help create a . :
name, description, and instructions. Fleld serV|Ce agent

Remember: You can change these at any time. Troubleshooting information for on site visits

Your name is “Field Service agent” and you assist with on-site

Ta ke yo ur a g ent a ste p fu rt h er by a d d i n g Y repair visits. You provide step-by-step instructions based on Troubleshooting Installation support Site preparetion

. . . . . product knowledge. Perform routine Assist by coordinating Assess the suitability
actlons In the fu II Copl Iot Stud IO eXperIence maintenance chacks with contractars of charging locations

Great! I'll use the name you provided.

Where can I get information? Compliance and safety Inventory management Documentation
Comply with local Track inventory and Record site visits and
safety regulations conrect with suppliers customer interactions

Seamlessly share your agent across your
organization with shareable links

Ask a wark question or use / to reference people, files and more

Describe now your copilot should behave

Ensure compliance with centralized
management tools




Enhance with
advanced capabilities

Customize your agent with pro developer tools

Integrate with Azure Al Foundry tools, like Azure Al Search and Model
Catalog, for greater control and customization as you scale.

Analyze your agent’s performance

Access built-in conversational analytics that automatically track critical
KPlIs.

Continuously improve the conversation

Al-driven features will help you to fine-tune your agent over time by
providing suggestions on how to optimize your conversations.



One conversational Al ecosystem

Access more advanced customization tools by building across Microsoft Copilot stack

@ SaaS with Copilot Studio A\ PaaS with Azure Al

Rapid authoring environment — Integrated into GitHub/Visual Studio
Fully managed SaaS stack — Complete control of the stack
ﬁ

Simple all-in pricing Component level pricing

Start with Copilot Studio and seamlessly integrate with Azure Al

g b



Easily optimize with data-driven insights

Preview

Copilot Studi ® Fnvironment
i == Development

IT HelpdeskCopiIot (4 Overview Knowledge Topics Actions Activity Analytics Channels Publish Settings

See which topics are having the greatest
impact on escalation, abandon and
resolution rates.

@
@

New Analytics @ O

Total sessions © Engagement @ Satisfaction score ©
. . 20,356 v 95% e 3.2/5.0 rax
Quickly gain a sense of the most common

questions your users are asking your agent. Effectiveness

Outcomes and engagement ©® See details

loo | nd

Get access to detailed CSAT data, user
feedback, knowledge sources used and more.

|dentify where your agent didn’t successfully
return an answer so you can fill in the gaps. Knowledge source use (preview) © See dealls

Total source use @ Top source use @
78% 5% 00%




Get the benefits of a global SaaS platform

Eliminate infrastructure concerns, scale securely, and simplify
management and governance with unified controls.

Ensure your agent is compliant

Meet the necessary regulatory standards for your area or industry like
GDPR, HIPAA, HITRUST, FedRAMP, PCI, SOC, ISO and more.

Manage Securely Safeguard your data
adCross C h anhe I S Deploy with confidence with automatic enterprise-grade data

encryption, data loss prevention policies, and privacy standards.

Govern at scale

Track and manage agents and users across the full lifecycle, control
access, monitor usage, and set policies to protect sensitive data.

Use Al responsibly

All generative Al features are aligned to Microsoft's responsible Al
principles and protects against Al risks like prompt injection.



Responsible Al

Privacy & Security BU|Id|ng blocks to
o enact principles

Reliability & Safety @ @ Inclusiveness }/; Tools and processes

T

Responsible Al |li Training and practices
Principles T

® Accountability E] Rules

. T

-_
Transparency 111 Governance

Microsoft's

Fairness @



Integrate with Al services =
Integrate with Azure Al Studio,
Azure Cog Services, Bot
Framework and other Microsoft
conversational services

Monitor and improve
Access rich out-of-the-box =
insights and analytics =

Publish to multiple channels
Publish in 20+ languages and

deploy to your channel of choice o o-

with a single click, including

o s

Microsoft 365 Copilot e g

Design, enhance, and manage agents
Build an agent and go live quickly, all from one
easy-to-use, E2E SaaS product

sgmeE

+ Descrbe vour saen s0 rese

Build & Publish

Copilot Studio

Analyze & Improve

Chat over knowledge with gen Al
Get enterprise-specific answers using
your files, websites, Dataverse, third-

party apps and more

Create specific topics

Supplement gen Al responses
with specific, curated topics for

— i when you want more control

Build actions

Create actions and use pre-built
connectors or Power Automate
to call your backends and APIs
or complete long-running tasks
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