
Transform the way 

Finance works

Microsoft 365 Copilot for Finance



The role of Finance is complex and evolving

Deliver insight 

and drive 

collaboration
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Impact Cost

Focus on 

strategy and cost 

reduction levers

80%

face challenges to take 

on more strategic work 

beyond the operational 

portions of their roles

https://info.microsoft.com/ww-landing-future-of-finance-report.html?lcid=en-us


Operational tasks are costly and time intensive 

Estimated % of labor time that can be automated using generative AI

36%

Data consolidation and verification

Reviewing large volumes of records 

Manual risk identification

Update financial data across systems

Large resource, 

BPO, and time spend

Less time spent on 

driving strategic work

https://www.bain.com/insights/how-generative-ai-will-supercharge-productivity-snap-chart/


Time could be better spent

Identifying 

performance issues 

and opportunities

Enhancing 

internal data with 

external insights

Negotiating 

better terms or 

prices with vendors 

Developing 

and communicate KPIs 

for cross-organization 

use of resources

Supporting 

ad-hoc reporting for 

specific and unique 

requests and issues

13%

Only 13% of 

organizations identify 

performance issues 

before they hit 

financials.

https://www.gartner.com/en/finance/trends/finance-new-role-bpm


Next-generation 

AI transforms 

common finance 

activities & 

responsibilities

Quickly find and validate data 

across systems

Use simple prompts to access 

financial insight, including 

annotations and supporting data 

Explore risks and outliers 

to drive clarity and bring in 

relevant stakeholders with a click

Turn raw data and analysis 

into presentation-ready 

visualizations and whitepapers

Expedite financial processes 

with intelligent automation



Copilot

Your everyday AI companion

Natural Language

Large Language 

Models (LLMs)

Web 

grounding

Commercial 

data protection

The

Internet



Microsoft 365 Copilot

Your AI companion assistant at work
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Microsoft 365 Copilot for Finance
Your everyday AI assistant at work , purpose-built for finance

Natural Language

Large Language 

Models (LLMs)

Commercial data 

protection

Web 

grounding

The

Internet

Microsoft Graph 

grounding

Microsoft 365 

Apps

Enterprise-grade 

data protection

Copilot

Studio

ERP and Financial Systems

Microsoft Dynamics 365 Finance, Business Central

SAP

Finance-specific actions, insight, 

and recommendations 



Accelerate impact

Deliver new insight and reduce 

the time it takes to compile 

and analyze data

Microsoft 365 Copilot for Finance

A Copilot agent connected to your finance systems and experienced in Microsoft 365 apps

Reduce cost

Drive efficiency by applying AI 

to optimize manual, labor-

intensive processes

Accelerate business impact and reduce cost with AI in the flow of work.



Reduce costs with Copilot for Finance for customer interactions 

Quote to cash: accelerated collections 

Review customer financial standing directly 

within Outlook

Share customer balance statements and 

invoice copies directly from Outlook

Summarize and save customer interactions 

for accurate and contextual collaboration



Accelerate time-to-close and reduce costs with Copilot for Finance for data reconciliation

Financial period close: streamline data reconciliation

Leverage intelligent data structures comparisons 

and guided troubleshooting in Excel

Analyze results with an auto-generated report 

summary that highlights discrepancies

Easily troubleshoot and resolve any discrepancies 

with recommendations and actions



Review anomalies, risks, and unmatched data 

results with annotations and supporting data

Follow-up with suggested contacts and auto-

summarized analysis commentary

Turn data into presentation-ready visuals and 

reports ready to be shared across Outlook 

and Teams

Planning & analysis: understanding variances
Accelerate impact with Copilot for Finance



Situation: Solution: Impact:

Microsoft

Customer:
Microsoft

Industry:
Software

Country:
United States

Products and services:
Microsoft 365 Copilot for Finance

“The data reconciliation capabilities in Microsoft 365 Copilot for Finance saves an 

average of 20 minutes/account, or a 22% costs savings in average handling time. 

It’s a huge timesaver for an organization as complex as Microsoft.”

— Anita Mehra, Corporate Vice President, Global Treasury & Financial Services 

At Microsoft, there are teams 

spending, on average, 1-2 

hours per week reconciling 

data, across hundreds of 

accounts in a month.

A group from the Treasury 

and Financial Planning and 

Analysis teams at Microsoft 

piloted Copilot for Finance to 

automate and simplify the 

data reconciliation process 

and improve productivity.

• Reconciliation helps reduce 

manual plotting of invoices and 

saves an average of 20 

mins/account

• 1-2 hours spent reconciling data 

is now done in 10 minutes



Why Microsoft

97%
Fortune 500 

companies use 

Business Applications

500k+

Microsoft business 

application customers

16
Analyst reports where 

Microsoft is positioned 

as a Leader

1
Common data model 

across all business 

applications 

Leader
The world’s first copilot in both CRM and ERP

Collaboration and productivity infused in business processes

Low-code platform embedded in Dynamics 365



Ensure your success with Microsoft Unified
Maximize your investment with expert-led services from planning to deployment and beyond

Protect your organization

Get advice to proactively manage IT 

health and maximize uptime with a 

comprehensive response plan

Accelerate your outcomes

Partner with a team of Microsoft 

experts who know you to co-design, 

configure, and implement solutions​

Enable you to do more

Transform your most critical solutions 

for success in a cloud-first world and 

maximize your investment​



Let’s get started

• Learn more about 

Microsoft 365 Copilot for 

Finance in the blog 

• Explore the Microsoft 365 

Copilot 

for Finance webpage

• Try the Guided demo

https://www.microsoft.com/en-us/microsoft-365/blog/2024/02/29/introducing-microsoft-copilot-for-finance-transform-finance-with-next-generation-ai-in-microsoft-365/
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-finance
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-finance
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-for-finance
https://aka.ms/CopilotforFinanceDemo
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