
 

Managed Microsoft 365 Planning and 
Deployment 
Description  
A managed Microsoft 365 service supporting licencing management, user setup and 
management of all Microsoft 365 subscriptions.  

Capabilities  
• Deployment of users, groups, and contacts.  
• Support for Azure AD Connect deployments.  
• Granular control and management of allocated licensing within the organisation.  
• Management of user settings.  
• Use of full feature sets available at each license subscription level.  
• Seamless license swap (e.g., changing from one license type to another)  

Limitations  
• The managed Microsoft 365 services are designed to provide simplified control and 

management of Microsoft 365 tenant and users. It is not intended to replace the 
functionality or capabilities of the end-user or Microsoft 365 administrator management 
interfaces.  

• Not all applications are available on all platforms.  
• Application features vary between devices and operating systems.  
• Web-based variants of applications may provide only a subset of features.  
• The performance of applications or data synchronisation speeds may depend on the 

speed and nature of the Internet connection.  

 


