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Innovation inhibitor #1 ?

According to Forrester: Business applications

L) 62%
Q) 75%

Require help of another person or team
to access some data

Struggling to log into multiple apps, forgetting
login or confusion over location

Unable to access data and apps inside and
outside the office
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https://www.techrepublic.com/resource-library/whitepapers/accelerate-digital-transformation-with-simplified-business-apps/

How much screen hopping?

O Of knowledge workers use 4 or more
O systems daily

>

O Of knowledge workers actually use over 11
O different systems every day

O Amount of productive time wasted looking for &
O  consolidating information

Figures by IDC
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http://blog.coveo.com/idc-report-unified-search-text-analytics-are-proven-drivers-of-km-success/
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How many clouds?

Average number of different applications used
in the enterprise (Source: Forbes)

Cloud services are actively used by the average
employee (Source: McAfee)

O Of company workloads are done in the cloud
()  (Source: Forbes)


https://www.forbes.com/sites/benkepes/2014/07/31/latest-enterprise-application-use-survey-results-more-use-more-risk/
https://www.mcafee.com/blogs/enterprise/cloud-security/12-must-know-statistics-on-cloud-usage-in-the-enterprise/
https://www.forbes.com/sites/louiscolumbus/2018/01/07/83-of-enterprise-workloads-will-be-in-the-cloud-by-2020/
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) Good Afternoon, Henry ey, ke Qo @

> @ 4 Try "I want to create an IT
“ . ticket"
Demo mode active @ Notifications My Profile
Server Status G News Feed ﬂ> Open Tickets 0

Mars: down New Wi-Fi enabled product line
We called our new series “Toasti-Fi" because
consumers should have access to their home
appliances everywhere and anytime. With...

When will | receive my order?

4 hours ago an hour ago

Jupiter: up 2 hours ago Cannot finish checkout process.
3 hours ago 7 hours ago

Grand Opening of a New Plant in China
On Monday, the new plant of Toaster Inc. was

Saturn: down officially opened at Chuansha, Shanghai.

Locked out of my account, no access to email.

5 hours ag . a day ago
6 hours ago 8 hours ago adayag

DevOps Dashboard

Opening of new logistics and distribution Request product exchange.

center a day ago

fe The new 10,000 square meter distribution centre

My Approvals = in Edison, New Jersey will offer a wide range of

logistics services. Together the two Toaster... All tickets N
Feedback [ day ago
3 hours ago

All News New Leads &2
Requirement to hire )
Key Account Manager for region: east 2 Rigoberto Okuneva
) Open Issues O Leannon - Roob
5 hours ago

Open « an hour ago

Outlook crashes with error 0x43a4b227fd21
PTO Request R
James Cook, 8 hours NP N Daniella Kub

a day ago McLaughlin, Cummerata and Crona
y O%

cannot open VPN connection Open « 3 hours ago
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How does Digital Assistant help?

o

-

Automatically checks and aggregates your
business app notifications into one place,
e.g. a new approval, new ticket, server
gone down

Avoid constant window hopping with an Al
chatbot you can ask anything instead of
having to hunt for the information yourself

Pin interesting Cards to a personalized
Board so you can quickly check in on your
favorite sources

000

Always be connected to your workplace -
even outside the office; with chatbots for
popular enterprise chats like Slack or MS
Teams

Quickly integrate the Assistant with your
existing data, with dozens of plug-and-play
API integrations from the Card Hub

Delight and empower your employees:
Award-winning digital workplace; proven to
improve workplace satisfaction by 17%



How does Digital Assistant help?

5 Ways Digital Assistant innovates the
employees experience for users

1.

2.

W

Receive smart notifications from any data
source or cloud app

Use Al to find anything or start requests
within seconds

Fill out forms on the go, or inside chat
tools

Take your data with you via web app or
chatbot in Teams or Slack

Find Cards embedded into the Intranet or
Search and pin them

5 Things Digital Assistant can do for
users in under 1 minute

1.

2
3.
4

O

Look up and request PTO and manage
PTO requests

Find and reserve a meeting room and
order catering

Get recent service desk issues or start a
new issue yourself

Approve expenses or submit an expense
report

Look up a colleague and find the best
way to reach them

adenin



Use it on any channel

0 B _
Mobile Web App Smart Speakers
- foee
5 ] — il
>

Chatbots & Webchat Browser Extension

Desktops

Embedded into Intranets
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Connectors

Plug-and-Play

* Ready to use Connector and
integrations from Card Hub

* To all major SaaS applications
Z 1@ & box

* Fully integrated identity
management

Custom Connectors

* On-premises databases and
APIs via Proxy

e RESTful APIs via Postman

 Webhooks
AN

* Node.js

mﬁt@dc
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https://www.adenin.com/digital-assistant/card-hub/integrations/

Cards

Plug-and-Play

* Ready to use Card templates

from the Card Hub

e [deal for IT, Productivity, Sales,

Dashboards

Webex Teams Conversations

People

Steven Fleming It appears this happe...

Jake Holling Hey thanks for the po...

Tanya Brooks Hey do you know wh...

ve Status 7 days ago Rebecca Eberhart ok..good
1 25 16 US Floating Holiday
Spaces
ining Hours 8 Charity work Marketing Here are the notes f...
Digital Assistant You're invited to a ne...
-] Sales North East How much discount ...
»maining Events It's blood donation w...

ime Off  View PTO Policy View All Messages

Approvals

Paid time off request
Robert Johnson has requested your

approval for a PTO request.

Time requested PTO taken this year
I/
4 days 9 days

06/25 - 06/29 19 days left

OOO AllInsights X

6 employees in this department are already scheduled to be off work
in that time.

Deny Approve

Training Schedule 5 days ago

Online Meeting Technology
Get an overview over the companies' online
meeting technology and software. You will learn ...

10 spots left at the next sessior

Sales Tips and Tricks
Benefit from these industry tips which have been
collected by our senior sales staff so you can res...

8 spots left at the nex

Teamwork 101
This orientation session is for all new team
members so you can get to know our core values...

|/

Book a session  Help V

Mail Status 7 days ago

Top Emails for today

17

18

Marked as

Flagged for Follow Include the word
important Up "Action”

57 3 203

From your manager From Customers Total Unread

’ ) BEFORE YOUR FIRST MEETING

FW: Toaster Inc. presentation REVISED
From: Bob Walden, 7 days ago Reply

as FLAGGED TO FOLLOW UP BEFORE 11:00AM

FW: Discussion about PTO policy
From: Nathaniel Palmer, 7 days ago Reply

Utah Conference R
® Free

Projector, Training suit
18
414 4th floor Show f

Reserve meeting room

Stock Overview

52

Cisco Slumps After Q4 Earnings As Ch
Near-Term Guidance

Dow Futures, China Retaliation, Cisco,
Things You Must Know

Cisco’s weak outlook stokes fears of sl
spending, but 5G may offer light at en
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https://www.adenin.com/digital-assistant/card-hub/cards/
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Cards

Plug-and-Play Custom
* Ready to use Card templates e Customized HTML Cards with
from the Card Hub built-in Card Designer tool

+ Ideal for IT, Productivity, Sales,  * Microsoft Adaptive Cards

Dashboards

.
P

Adaptive Cards


https://www.adenin.com/digital-assistant/card-hub/cards/

O

adenin

Awarded design and proven benefits

TNIIr
CISCO

Assistant contributed towards:

found Digital

-
o«
<

workplace satisfaction
OF THE YEAR 2018

* 17% improvement in workplace

* 15% improvement in work/life

balance
\\ . / CorporateLiveWire ~.” GUreot \\“’
\ ser \ .y
Q DNONRGRON  §, Experience 42 * $60m lowered attrition rate
-~  AWARDS2018 \ 2018 Award ¢

WINNER Awarded by FinancesOnline



How much can your organization save?

000

Impact Calculator

Number of applications

with unified authentication (%)
with mobile access (%)
Annual revenue ($)

Number of employees

Average annual salary ($)

$1,125,000

200

50%

30%

$2,000,000

100

$20,000

Potential annual revenue impact from saving 36% of time wasted looking for information
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How much time is your
organization wasting? Fill out

this impact calculator and see
how much you could save with
a digital workplace assistant.




architecture: Digital Experience Platform adenin

Uses Natural Language Processing to understand

the user’s utterances and recognize the intent
Channels
1
- L s ¢
h embedded Portals Sharepoint
Web Sites
0.0 ¢ N
Dlglta| Desktop Web Browser WebChat
Experience Al
platform —
- Mobile Devices
— Intent
= <+
. N .
Card recognition v Wi - @
+—
® d% Slack MSTeams Spark workplace by fb
— O o,
Bot MS Cortana Google Assistant
platform
— ' Amazon Alexa u
Card is defined once Receives, liaises and fulfills requests 52;?}2:2;? osr’\)g?lﬁ%?\”l)_lshg:gc}s?rfpoethe
received through any channel

native formats of the destination
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Architecture: Securlty and Identlty S— adenin

Federation
Server

Token Request

Digital  |SRCEARRE R LT
Assistant .* ‘4

Single C—

Sign-On ;
. if not authenticated
. Service ( - J
POST  Token IdP_ : !
. (SAML) * . . a
Request . Resource e 6 :

H . N User:.CredentiaIs

Logon+Form «
vo .

HTMLS App

. 7

a App makes a request e Token requested from Federation Server e ° If required: User logs in

o Federation Server returns Claims back to Now Assistant (automatic when SSO is enabled)
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0.0.0)
Architecture: APl Connectors adenin

o System Authorization:
Shared Secret, Keys ...

l

Connector
2] pm——C Tra.nsform, r y. @
filter &
aggregate
Doe— o 9gred E
'%‘
oe— oo Proxy R
After trigger event the
Connectors securely aggregates
data from backend sources —— User'ldentity:
S Token, Claims, Kerberos ...



Architecture: SCalabil ity

.o"'

checkingfor e
new tasks ,*

.
.
.
.
.

Scheduler pulls g
information reguarly
. Continously receives collected
. usage data
creating Pull- %,
tasks .
'. El L. Kl
.', Usage data

Event-based/ -
w{“

e

()

17

Push =)

i O

R
Leseecssccccce 8 Worker n
@.“'P'ujl"“°'°"> o Worker n

1 |
Worker cluster

<o.co-ooo.o....

o0

Postgres/MS SQL Server cluster adenin

for Now Assistant data storage

Responsible for Card delivery

qh) <. e .
(6] O
= . requests
@© » reactive Cards
(3] .
m “
O .
© .
le) .
- .
[ P
Web farm
@ A
k 6 Qeoeee Fe.al—time communication
— of proactive Cards
(2}
=
@)
R
©
(0]
oc
1 I

Real-time cluster
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Architecture: Al Engine

Intent ——— >  employee_profile_card.csv

Who is <employee>James ENTITIES INTENTS

13 9
Who is James ? <employee/>?
James TYP: EMPLOYEE EMPLOYEE PROFILE CARD
“HOW can | reach James '7” How can I reach <employee> . ;::“
) James<employee/>? - Tracey
USER SAYS ——  » ENTITY — STRUCTURED TRAINING DATA —— Al MODEL
Al model transferable between l
engines due to structured - v
training data -
TRAINING -
=
o
-
' ’
’
=
I N ACTI O N - - - Recognized Card gets filled with
- up-to-date data from the
,/ backend source
Voice
Recognition .
O & v
\ Intent open card ——
—
EMPLOYEE PROFILE CARD James
InpUt g A I sss77
~ > Entity james@company
EEEEEEn / James projects data -

[
NATURAL LANGUAGE UNDERSTANDING » ENTITY RESOLUTION —» TE;EBSDER
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Architecture: Proactive and Reactive Cards adenin

Push updates arrive instantly

Proactive Cards are shown as

soon as something new or Reactive Cards are Al triggered
/ relevant is detected / based on user’s voice or text
input

Q_, Web- m'
hook Q @ o
1) o D &
Q__’ \s’iectl:et 4_ All 2

._. \ / @

PUSH ol
--..III Actionable
(s o
PULL % -line Open actions
A In-lin n act
Approve/Reject Open app
/ Respond Detail view
Fix Show form
A Start workflow Read more

old new
T "
Pull data is requested frequently
= — after a set time interval
® Delta Recognition
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Architecture: Cards as Micro Service

Cards can be fully functional micro service
applications that wait for singals, apply logic,
trigger actions, post actions, send outputs

Actions

Intent

Y
g Schedule R

Webhook /_’
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What next?

Contact adenin Sales Start your own free See pricing and benefits
Assistant

E: customers@adenin.com
T: (617) 977-6746
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https://www.adenin.com/contact/
mailto:customers@adenin.com
https://www.adenin.com/register/
https://www.adenin.com/digital-assistant/pricing/
https://www.adenin.com/digital-assistant/benefits/

