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Microsoft Dynamics 365 Business Central

Connect finance, sales, service, and operations teams with a comprehensive business
management solution and harness the power of Al with Microsoft Copilot.

Financial
Management

Project
Management

Sales Manufacturing
Management Reporting & Management
business insights
Service Supply chain
Management Management

Trusted by over 40,000 small and medium-sized businesses
Named “the Best ERP System” in 2024 by Forbes Advisor
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Microsoft Dynamics 365 Business Central
Scale business operations

@ 1 T

12

Increase financial Boost sales and improve  Finish projects on time Optimize inventory
visibility and customer service and under budget and supply chain
performance management
+ Take control of financial data + Surface high-value * Improve project costing * Get a holistic view of your
> : opportunities inventor

Forecast cash flow using Al PP + Optimize resource levels y

» Manage manufacturing
« Drive project profitability - Align supply with demand

Enhance team productivity * Improve warehouse
Elevate your customer journey management

» Make more profitable
decisions

Accelerate sales processes

+ Deliver exceptional service

+ Accelerate financial closing
and reporting
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Copilot . .
Adapt faster with Business Central—

Business data Productivity built on the only fully integrated

and processes and collaboration :
B el w Teams [§% Microsoft 365 AI 3 powered StaCk, on the WO rld S

most trusted cloud.

Low code Insights and analytics » Next-generation Al with Microsoft Copilot

) Power Plattorm | rovers + World-class security and compliance

Industry-leading reliability, scalability and performance

* Open architecture allows you to connect to existing systems

Data and Al Infrastructure + Further tailor with pre-built apps for unique vertical or
A business requirements
Azure
- B 2 + Available in 160 countries and 47 languages

Identity, security, management, and compliance
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Dynamics 365 Business Central Capabilities

Finance and Accounting
* General Ledger
* Unlimited Dimensions
« Multiple currencies

* Multiple companies

Budgets

Financial reporting

Consolidation

Intercompany postings
Statistical accounts

Cash flow forecast T
Fixed assets

Cost accounting
Deferrals

Electronic payments/direct debits

Customer payment process
Late payment prediction £
Bank account reconciliation %
Bank account management
Check writing

Sales and marketing
* Marketing text suggestions Ty
» Contact management
+ Campaign management
* Interaction and email logging
* Opportunity management
* Dynamics 365 Sales integration

Fulfillment and delivery
« Sales invoicing ¥
+ Sales order management
+ Sales line and invoice discounting
+ Campaign pricing
* Returns and exchanges
+ Dynamics 365 Customer Service integration

Purchasing and payables
* Purchase invoicing
+ Purchase order management T
+ Purchase return order management

» Alternative order addresses
» Purchase invoice discounts

Inventory

* Inventory control

+ Item categories and attributes
* Item tracking

* Multiple locations

* Location transfers

Supply planning and availability
+ Supply planning
+ Demand forecasting
« Sales and inventory forecasting #&
* Order promising
+ Calendars

Project management
+ Basic resources
+ Capacity management

+ Multiple costs
* Projects
+ Time sheets

Service management*
« Planning and dispatching
» Service contract management
+ Service item management
*+ Service order management
» Service price management
» Dynamics 365 Field Service integration

O
©

{2

Warehouse management
+ Bin Tracking
* Inventory picks and put-aways
* Warehouse receipt
+ Warehouse shipment

Manufacturing*
+ Assembly management
» Standard cost worksheet
* Production bill of materials
+ Basic capacity planning
* Machine centers
* Version management



Industry-specific apps
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Extend the solution to meet
your unique vertical or
business-specific requirements.

5,400+ apps on Microsoft
AppSource designed for
Business Central.



Base licenses

$100

per user/month

Premium

Dynamics 365 Business Central

Pricing Overview Essentials o catiad
Get the scalability, flexibility, and security of
Business Central with simple, straightforward pricing Naditioralicanses

$8

per user/month

Team member
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