
Microsoft 365 
foundations and journey



All are IT priorities—and the essence of Microsoft 365

Remote
productivity

Provide enterprise-grade 
productivity tools across 

preferred user devices

Connected
collaboration

Connect productivity 
tools through a single, 
collaborative platform

Identities & 
access control
Fine tune identity and access 
configurations while closely 
monitoring related analytics

Device & app
management
Manage both devices and 
apps from one, end-to-end 
security solution

All in a resource-constrained environment



Microsoft 365 foundations
enable IT to deliver to end users a 
modern device that leverages the full 
set of Microsoft 365 Cloud services for 
productivity, management, and security

Your organization runs foundational 
products, like Windows 10 and Office, 

but may be skeptical about moving 
certain functions to the cloud

Your organization is grounded in the 
foundational practices, like BYOD and regular 

updates, but has yet to implement more 
advanced, cloud-based scenarios, like 

integrated security

Your organization maximizes your investments from 
Microsoft 365 products and adopted practices, but 

could realize additional value by bringing all 
productivity and security solutions into one platform

En routeStarting out Homestretch

Let’s meet wherever you are on your Microsoft 365 journey



Remote productivity
• Deploy Microsoft 365 Apps to 

keep employees productive

• Roll out Microsoft Teams where 
people can chat, work together, 
and meet

Connected collaboration
• Deploy OneDrive for Business, 

SharePoint Online, Exchange 
Online 

• Use Microsoft Search to 
easily find files, experts, 
and information

How to get there

Getting started on the Microsoft 365 journey
With IT adopting modern management techniques, and devices running Windows 10 and Microsoft 365 apps, immediate cloud value is unlocked 
for both end users and IT. By connecting your identity system to the cloud, IT gains visibility into the entire digital estate. End users can work with 
all their files—individual work files and files shared with them across Microsoft 365—from anywhere.

Device & app management
• Connect Configuration Manager 

to Intune for immediate cloud 
value

• Use Desktop Analytics to keep 
Windows 10 current

Identities & access
• Adopt Azure Active Directory 

for single sign-on (SSO) 

• Turn on multi-factor 
authentication (MFA)

While you’re here
have you considered…

• Easy access to files shared with you; 
collaborate with others and pick up 
where you left off

• One enterprise search tool to replace 
multiple solutions; maximize your 
subscription investment

• Saved time and costs for IT by co-managing 
devices

• Increased confidence that the right people 
have access to the right resources

• Less strain on Help Desk resources thanks to 
password-less authentication and self-
service portals

Trying Microsoft Search in Bing to discover 
resources, internal and public

Going directly to Microsoft Intune if you have 
limited or no existing management tool

What you’ll find



Keep going on the Microsoft 365 journey
Strong authentication (MFA) and intelligent conditional access policies in Azure AD, combined with endpoint management and security in 
Windows 10 and Microsoft 365 Apps, gets you well on your way towards implementing more advanced, cloud-based scenarios, like integrated 
security. Along with the adoption of Microsoft Teams and mobile solutions to work from anywhere, means improved productivity for end users, 
plus secure app and device management.

While you’re here
have you considered…

Leveraging Windows Virtual Desktop 
to scale for remote and frontline workers

Setting up Identity Protection policies in 
addition to Conditional Access

Remote productivity
• Create virtual events through 

Teams, Yammer, or Stream 

• Access Office apps and Outlook 
from your mobile device or 
Office.com

Connected collaboration
• Set up Teams for meetings 

and video conferencing

• Deploy Microsoft Edge

How to get there

Device & app management
• Configure Windows Autopilot 

for zero-touch provisioning

• Manage key apps like Office and 
Outlook mobile with Intune

Identities & access
• Use security baselines for 

Microsoft Edge, Windows 10, 
Microsoft 365 Apps

• Set Conditional Access policies 

• Optimized mobile productivity 
experience utilizing camera and AI

• Org data on mobile apps that remain 
protected even in BYOD scenarios

• Live events for improved connections among 
internal, external stakeholders

• Self-service Windows deployment 
platform for users to start fast

• Expert guidance on security features to boost 
flexibility and reduce costs

• Conditional access for the 
right access to apps and devices

What you’ll find



Go the last mile on the Microsoft 365 journey
IT is focused on eliminating redundant tools and enabling exception productivity experiences for end users on PC, Mac, mobile, and web. 
Advanced analytic tools empower them to make recommendations for increased end user productivity and maximize the organization’s
investments in Microsoft 365. 

While you’re here
have you considered…

Microsoft Defender Advanced Threat Protection to help 
prevent, investigate, and respond to threats

Microsoft Managed Desktop to eliminate IT 
time spent on commodity tasks

Remote productivity
• Take stock of redundant 

productivity tools with 
overlapping capabilities

Connected collaboration
• Set Microsoft Edge and Bing 

as default

• Customize Microsoft Search in 
Bing for improved productivity

How to get there

Device & app management
• Utilize Productivity Score to get 

advanced analytics and insights 
for transforming work

Identities & access
• Bring customer and partner 

IDs into AAD to enhance 
collaboration and security

• Take action based on 
Secure Score suggestions

• Familiar entry point in Bing so users can 
search the corporate network just like they 
do the web

• Visibility, insights, and actions to help users 
adopt new ways of collaboration

• Technology experience score to optimize PC 
and network performance

• Historical data to sustain progress against 
KPIs with reports to show leadership

• Decreased vendor costs by consolidating to 
one suite or platform

• Consolidated identities management to 
provide seamless collaboration 

What you’ll find



A journey to Modern Work with Microsoft 365 

Apps Services

Outlook OneNoteTeamsWord Excel PowerPoint OneDrive SharePoint

1. Download & 
synch across up to 

five devices

4. Streamline IT 
Administration

6. Always on with 
99.9% uptime 

guarantee

2. Detect threats early 
before issues occur

5. Save on Process 
Improvements

3. Simplify through 
vendor consolidation

Get industry-leading apps combined with intelligent cloud services and world-class security



The power of Microsoft 365

Productivity
Flexible, premium devices 

crafted to maximize 
productivity and engaging 
collaborative experiences

Deployment & 
Management 

Zero-touch deployment and 
unified management drive 
down costs and complexity 

Security
Security from chip-to-cloud—

a zero-trust security model 
that starts with inherently 

secure Surface devices 

Inclusiveness
Design that focuses on 
inclusion, learns from 
diversity, and benefits 

people universally

Sustainability
Responsible design, 

sourcing, and manufacturing 
with sustainable experiences 

and circularity 



Thank you


