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Why choosing Azure Managed Service with AIS ?

Proactive Service

* Monitoring your cloud infrastructure and resources 24x7. We
monitor your system resource utilization and availability. With
the alert, escalation, and problem resolution services, we
maximize your critical cloud infrastructure, availability, and
performance to fit your needs.

» We provide you with a monthly report and recommendations
to improve and optimize your cloud infrastructure.

Operation and Optimization

« With complete infrastructure management, your infrastructure
management has never been easier.

» We analyze your azure usage data to optimize your cloud
spend, scaling up and down when appropriate.

Securities

Our certified security experts proactively monitor, manage,
and support your cloud environment to ensure your
organization remains secure and protected.

Gold Small and Midmarket Cloud Solutions

Advisory Service

Our certified engineers are available to provide
consultancy and support your requirements and
resolve any issue In partnership with Microsoft
premier support, our engineers engage
worldwide Microsoft experts to remedy your
infrastructure issues with high priorities.
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Service Catalog

Service Description . Essential | Premium
Monitoring & Alert 24x7
Based on Azure Monitor _ _
Availability ' ° °
..... Performance..
..... CrltlcaIAIert..
Online Ticket Portal ° °
..... T|cketOperat|on..
..... OpencasetoM|crosoft(Prem|erSupport)..
Availability, Capacity, Performance ° °
..... T|cketandSerV|ceRequest..
..... SLAs..
SLA Report : ° ? °
...... InmdentManagement..
'w'é'é'r”v'i'éé"Iiénqijéélt"l\/lléhléééhﬁ'éﬁt' ........................................................................................... A S
...... ProblemManagement.
""'C'Hé'hlglé"I'\'/ié'r'iéééﬁ{éﬁt' ........................................................................................... ................ . ............... ..............................
Incident, problem solving and system restoration - °
”'”’C')'é'h'fi”g'd'r'é't'ifilri'”(:'Hé'h'gj'é”éﬁbbb'ft ............................................................................ R R . .............
Quarterly patch deployment ................ .............. . .............
Zero-day paich deployment ................ .............. . .............
Incident, problem solving and system restoration ° °
”'m(féh'fi”g';'d'r'é't'iari'”c'Hélhlglé”éﬁbb&'t ............................................................................ . . ............... . .............
Quarterly patch deployment """""""" . """"""" . """""""
Zero-day patch deployment ............... . .............. . .............
Incident, problem solving and system restoration ° °
”'”C'dh'fi'é[j'r'é't'iéﬁEﬁé'hgléléldbbéﬁ ............................................................................................. . . .............
”'ml\'lléfi’\'/'é"C’Ildlu'd"'Elééék'u'b”l'\'/'lé”hég'jéhﬁ'éh't' ................................................................................. . . .............
...... CostOpt|m|zat|onQuarterlyRewew..
""" Annual Full Architect Review *based on Microsoft guideline* | o @ o
Incident, problem solving and system restoration ° °
”'””Cc')”h'filétljlr'é't'iéh'”dﬁé'hglé'éldbbéft ............................................................................................. . . .............

AlS

- Business Cloud

The completed cloud ecosystem
for enterprise to accelerate
and simplify their digital transformations.




