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Traditional Way

PABX

Space cost
Maintenance cost

Overhead cost
CAPEX investment
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Traditional Way

IP Phone

Hardware cost
Maintenance cost

Overhead cost

Hard for trouble shooting and
configuration

Hard to change configuration
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Mobility = Work from Anywhere
Business no. embedded on your

Maobile & PC

Lower roaming cost with business
no. calling from abroad

NO space required for PABX
NO overhead cost

NO maintenance cost

NO [P Phone ey
CAPEX to OPEX
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Microsoft Teams Phone

by AIS Network
with AIS Fixed Line No.




Microsoft Teams Phone Feature Transition
_ fompst |  TofeamsPhone

Bridged call/Shared lines

Delegate feature

Call park Call park

Call pickup Group call pickup
Caller-ID Caller-10 policies
Cover path Call answering rules

Cover answer group

Call queues

Directary

Active Directory lookup

Distinctive ring

Ringtones

Single number reach

Call answering rules

Extend call

Call transfer to cell

Forward Call forward settings
Group page Group chat

History Call history

Hold Hold

Intercom Teams calling and chat

Posted messages

Status feed

Send calls (to voicemail)

Status to do not disturb

Transfer [announced)

Consultative transfer

Transfer (blind)

Call transfer
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Traditional PBX & IP Phone

PBX/IP PBX

—
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Microsoft Teams Phone by AIS
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p— b Microsoft Teams & SBC on cloud
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Microsoft Teams & SBC on cloud
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Why AIS

Only one in Thailand integrating with
Microsoft Teams seamlessly.

More reliability with 2 dedicated links
connecting with Microsoft and SBC on
cloud.

One stop service providing Microsoft
Teams Phone and Fixed line no. for
external calling.
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Cost Savings
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EB Roaming cost savings:

$¥ rrom 10-20 Baht/min t 1-2 Baht/min
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from CAPEX to OPEX

Start 4'5M Baht - Start 310 Baht/user

(CAPEX] (OPEX - Monthly)

Traditional PBX & IP Phone Microsoft Teams Phone

- Start 150 Baht/user

(OPEX - Monthly]
For E5 users




Teams Phone - Service Deployment
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roagrammatic Approach to Operator
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ortal/APIs for Trunk Setup
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for Voice

and validatior

ovisioning through API's to facilitate automation
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[ Admin can assian numbers

CDR/CQD {QoS)/SLA data provid

| for customers reporting

Operator Tier 1 Support; Operator-Micr

Product C "-;l’li;](‘ Management and up

om the porta

0 Operators through AP

rosoft Model in place

ydates channel

SLA in place between Microsoft and Operator

edicated Management capabilitie;

As a service” model delivered by the
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Can | keep my existing AlS Fixed.line numbers with Microsoft Teams Phone?
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Can | keep same numbers (non-AlS] wnth‘Mlcrosoft Teams Phone?
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Can PABX connect with Microsoft Teams Phone?
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&  Notusing 0365 license from AIS, Can | use Microsoft Teams Phone with
S AIS?
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Demo

« Team admin experience
 Teams call in/out to PSTN/Mobile

* Add people in the call
« Share screen

« Transfer call device

 (Call Recording
« Call forward
* Multiring

» (all Waiting

* Merged call
 (all Blocker
* Voice mall
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MS Operator Connect Price

“EPioneselicanal)  ster 160 Baht/user
* For E5 user, no this cost

T SR 150 Bant/user
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AIS Business business.ais.co.th
Call Center .
O AIS Business

1149 . AIS Business



