PROVIDER
ENCAGEMENT

Delivering improvements
in Risk Adjustment
& Star Ratings

Integrates with all major electronic
medical record systems



VA

Support Your
Provider Base

TOGETHER YOU CAN IMPROVE CLINICAL DOCUMENTATION
AND HEALTH OUTCOMES.

Health Plans enjoy improved risk score accuracy, Star, and quality measures
when their provider base participates in proactively closing care gaps and
maintaining compliant record documentation. The key to success is a
provider-centric platform.

Advantasure’s Provider Engagement Program enables provider's with
the right system for their practice—whether that's on-site service or EMR
integrated technology.

EMR-Integrated
Technology Streamlines
The Documentation Process...

When Health Plans & Providers Partner, Everyone Wins

..with the technology needed for timely coding reviews and clinical
documentation improvement (CDI) alerts—all within their existing electronic
medical record (EMR) system.

ELECTRONIC DELIVERY

Powered by our AHIMA and AAPC certified coders, the Advantasure
solution seamlessly integrates with the provider's already existing EMR to
deliver electronic CDI alerts at the point of care—simplifying workflows and
reducing the time to close gaps in documentation.

ON-SITE SERVICE

The on-site Provider Engagement Program is implemented via our team

of physician reviewers and certified coders to review medical records

and identify documentation opportunities and clinical alerts. We offer
opportunities for peer-to-peer collaboration and education so your
providers are up to speed on medical record documentation requirements.

HEALTH PLANS
- Improved risk score accuracy

- Unique tool that integrates with
all major EMR systems

- Improved medical record documentation
- Reduced RADV exposure
- Quick implementation

- Improved Star ratings

PROVIDERS

- Provider-centric model with
integrated EMR capabilities

- Provider education

- Experienced team to work

within practice workflows

- Improved medical record documentation

 Improved quality scores

MEMBERS

- Chronic condition identification

and ongoing care

+ Accurate and compliant medical

record documentation

- Support of provider/member relationship
- Improved quality of care

+ Improved member health
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Build Your Bond with
Providers — and Members

We speak the language of your providers, seamlessly integrating with
workflows. The PEC program works with clinicians and their office staff to
help ensure accurate, complete and compliant documentation in ways
that work for them. Electronic CDI alerts at the point of care integrate with
the practices’ existing EMR system, simplifying workflows and reducing the
time needed to close gaps in documentation. Our certified, experienced
coders and staff work with providers to educate and support efforts for
improvement.

Your members can stay healthier as the provider anticipates and manages
potential new conditions. CDI alerts flag providers to document previously
reported conditions that require monitoring — even when members don't

report concerns.

ADD STAR QUALITY FOR YOUR PLAN AND PROVIDERS

PEC results don't stop with better risk adjustment and provider-friendly
technology. Improving documentation and monitoring of member
conditions helps drive improvement in key metrics for Star Ratings. We
coordinate the activities related to risk adjusted revenue and Star measure
that can be impacted during a patient visit.

A comprehensive CDI program

PEC results don't stop with better risk adjustment and provider-
friendly technology. Improving documentation and monitoring of
member conditions helps drive improvement in key metrics for
Star Ratings. We coordinate the activities related to risk adjusted
revenue and Star measure that can be impacted during a patient
visit.

* Pre-populated alerts prior to member visit.

* Query process — working with providers to amend medical record
within 30 days when proper documentation does not exist.

+ Alerts based on physician and coder medical record reviews, plus
prior diagnosis data.

- Documentation of patient’s clinical status
by AHIMA and AAPC-certified coders.

+ Accuracy rate greater than 95%, as verified
by an independent audit.

* Includes Hierarchical Condition Category
(HCC) information to encourage review of
prior chronic conditions.

- Coder team notes areas in need of assessment, evaluation or
screening to capture the full spectrum of chronic health risk and
HEDIS measures.

+ Identifies quality measure gap-closure opportunities.

Open For All Types of Practices

Electronic Provider Engagement delivers alerts electronically for practices
with EMR systems. Our team helps optimize performance with education,
reporting and analytics.

Onsite PEC works for practices without EMR systems or that need PEC staff
and processing onsite.

Remote PEC allows services for practices where onsite services aren't
possible and EMR systems are limited.




IMPROVED REVENUE INTEGRITY AND

LOWER COSTS WITH ADVANTASURE
TECHNOLOGY

Our end-to-end risk adjustment and quality programs
bring together every piece of the puzzle from
seamless strategies that improve revenue integrity—
optimizing operational efficiency, compliance and
earned reimbursement—to technology that lower
administrative costs. These solutions are provider-
centric, technology forward and quickly implemented.
With a client-first commitment, Advantasure has
established a track record of delivering value and
quality.

Advantasure is a leader in the healthcare industry,
offering proven solutions to health plans and
providers that deliver improved risk score accuracy,
reduced RADV audit risk and increased Star ratings.
Whether you are new to Medicare Advantage and

the government health plan space, or simply want to
improve upon your current success, we collaborate
with you to provide technology-enabled services that
help achieve your goals.

LET'S TALK

4121 Cox Road, Suite 200
Glen Allen, VA 23060
sales@advantasure.com
804 977 0500

advantasure.com

ADVANTASURE’



