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Provider Engagement Program
 
 
 

Advantasure’s Provider Engagement Program has a demonstrated 
history of improving risk and quality scores for health plans who 
enable their providers with technology-driven workflows to 
maintain compliant records, close care gaps, and provide best-
in-class member care. The key to success is a provider-centric 
platform and the goal is to close more prospective gaps.  

Taking a data-driven approach to the benefits of the Provider 
Engagement Program, Advantasure presents its research and 
analysis of the aggregate program data.

https://www.advantasure.com/


4

Timely Reviews & Fewer Queries
 
 
 

In a study examining 18-months of aggregated Provider 
Engagement Program data, Advantasure reviewer and coder 
teams evaluated the response cycle times of CDI alerts and 
queries for paper-based versus electronic delivery systems.

The study revealed that on average, electronic CDI alert cycle 
time was 15 days faster and the query cycle was 27 days faster 
than the paper-based alternative.

The reduced alert and query cycle time of the electronic  
platform can be attributed to the efficiency of the EMR-
integrated provider workflows and speed of information 
exchange between providers, reviewer and coder teams.

https://www.advantasure.com/


CDI Alert Response
 
 
 

CDI Alerts are quick and easy to respond to. As a result, over  
75% of CDI Alerts were completed and returned with an average 
of 75% conditions addressed.
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Stars Rating Improve
 
 
 

Star Ratings improved an average of 5% due to identification of 
care gaps and supporting initiatives.

6



7

Risk Adjustment Factor Improvement

More complete coding specificity directly impacts the risk 
adjustment factor. Advantasure’s Provider Engagement Program 
participants experience an average lift of 10-15% on risk scores.

Minimal conditions coded 
Low level of specificity

Some conditions coded 
Moderate level of specificity

All conditions coded appropriately 
High level of specificity

76-year-old female 0.452 76-year-old female 0.452 76-year-old female 0.452

No diabetes coded X Diabetes w/o complications 
E11.9 (HCC19)

0.106
Diabetes w/vascular 
complications E11.51 (HCC18) 0.307

No vascular disease coded X
Vascular disease w/o 
complications I73.9 
(HCC108)

0.305
Vascular disease w/ 
complications (left foot 
ulcer) I70.245 (HCC106)

1.537

CHF not coded X CHF not coded X CHF I50.9 (HCC85) 0.310

No disease interaction X No disease interaction X Disease interaction 
(DM + CHF)

0.152

Total RAF 0.452 Total RAF 0.863 Total RAF 2.758
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HCC Value Improved
 
 
 

More accurate member risk 
adjustment identification 
minimizes lost or missed 
opportunities and maximizes 
the effectiveness initiatives 
resulting in an average HCC 
value of $3000 per year.

https://www.advantasure.com/
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Are You Ready to Improve Outcomes & Gain 
Insights With Analytics? 
 
 

Drive results for your organization with Advantasure’s  
Provider Engagement Program 

IMPROVE OUTCOMES 
Make it easy for your providers so together you can raise the 
standard of care and improve HEDIS measures, Star ratings, risk 
score accuracy, and reduce RADV risk.

MAINTAIN COMPLIANT RECORDS
CDI alerts are built into the provider’s existing EMR workflow to 
ensure all member conditions are accurately and completely 
documented while closing quality gaps at the point of care.

GAIN INSIGHTS WITH ANALYTICS
Monitor key metrics at the practice, provider organization, or 
health plan level for performance review, identification of long-
term trends, and ad-hoc analysis.

Contact us and let’s talk about how your organization can benefit 
from electronic Provider Engagement.

https://www.advantasure.com/


LET’S TALK

4121 Cox Road, Suite 

200

Glen Allen, VA 23060

sales@advantasure.

com

804 977 0500

advantasure.com
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