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WHAT BENEFITS ARE OUR CUSTOMERS ACHIEVING? CUSTOMER INSIGHTS 09“6
solutions

» Speed to deliver an enterprise customer view

 Out of the box Machine learning

» Orchestration of data within Customer Insights

« Low code/no code approach

« Common Data Model

« Synergy with Azure Synapse




[ ]
MICROSOFT CUSTOMER DATA PLATFORM 09“6

solutions

Get a complete view Unlock powerful insights Drive meaningful actions
of customers with limitless analytics with confidence
Combine and enrich all your data Predict customer intent with Harness data to drive informed
in real-time while empowering out-of-the-box Al templates and decisions, personalize engagement
collaboration across everyone apply custom machine learning across channels and automate
within your organization models for deeper insights customer-centric experiences

and processes

Trusted platform with unmatched security and privacy




OUR APPROACH

Types of Data

Loyalty
POS
Cases
Campaigns
Web
Mobile
Surveys
Device

WIFI
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Data Sources

ORACLE

amazon
E"J . REDSHIFT
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Microsoft
Dynamics 365

Google
D) Sonde B
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IJ Office 365

CONNECTORS

Conflate

Enrich

Unification

(0]0]:
Al/Analytics

Measures
Segments
ML Predictions

Extensibility
Azure ML
Al Builder

Insights
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solutions

Systems

d ¥

Power BI PowerApps Power
Automate

'/ Azure cee
Synapse
Microsoft Analytics
Dynamics 365

3rd Party Integration

n ZliveRamp

1> Bing  Mailchimp  SendGrid

Google Ads Adobe HubSpot

Action
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HIGH LEVEL PLAN lelc

solutions

Requirements Design Platform Model(s) & reporting
Complete Complete Live Complete

.

Milestones

Agree use cases &
i ’ Agree Sample data
Requ irements requirements

Agree Success criteria

Detailed Design

Data Prep
Development
Modelling &

reporting
Develop Dashboards

Dependencies ‘

Appropriate Access
Systems provided

Design

Deploy Modelling
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REINVENTING DIGITAL CONSULTING THROUGH BUSINESS AGILITY, INTELLIGENT DISRUPTION & CUSTOMER VALUE lelc—'
solutions

R
Proven Track record for over 18 years

60+ Data & Information
Management Experts \ / Cross Industry Customer Success

e
UK Based System Integrator «~—— Oglle — Partner Technology Led
solutions
Software Partner Recognition & Awards l Advisory, Consulting & Technology
Customer Centric
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HOW WE HELP OUR CLIENTS lelc.

solutions
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