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A modern Enterprise needs choice and flexibility  
to reflect the new working reality.

Over the last two years, Modern enterprises have faced the challenge 
of increased remote working demand along with global chip shortages 
causing longer times for both procuring and provisioning physical 
endpoints.

As a result, we are seeing clients starting to move away from the 
limitations of traditional physical PCs and legacy VDI services in favor of 
Cloud PCs to allow more flexible working styles.

Challenges
• Delivering and supporting secure, remote work at scale can be difficult.

• Global chip shortages and supply line issues are delaying endpoint procurement: with no end in sight.

• �Issuing Contractors with corporate laptops can bring about IR35 considerations so providing a secure means for them to work via 
BYOD needs careful consideration to ensure compliance.

• �3rd party supplier management logistics needs to be simpler in providing them with a secure way to connect and access services 
while removing the need to ship out corporate hardware and also then collect that hardware when the contract ends.

• �Complexity in ensuring the latest and up to date Windows experience is deployed is causing a high overhead for over-burdened IT 
support staff.

• Organisations are unsure of the correct solution or approach for deploying virtual desktop services.

• �Supporting specific teams or individual users with expensive, dedicated PC hardware for high compute workloads adds to the 
overall run costs.

• Understanding device usage trends and working on those insights effectively.

If you believe that any of these challenges are applicable to your organisation, then we can help you.

Windows 365 is a subscription-based cloud PC service providing end users with a rich Windows desktop experience while working 
from any location in a safe and secure manner. The Cloud PCs are highly available, optimised, and scalable as per your business 
needs at any given time.

Cloud PCs are easy to create, assign, and manage through traditional services like Microsoft Endpoint Manager and the value 
with this type of solution is that businesses can ensure that their applications are running on a standardised, managed desktop 
environment.

Remote employees don’t have to worry about connecting to a VPN to manage corporate resources, installing work applications on 
their personal PCs, or uploading large files to the corporate network - they just have to access the remote desktop environment. 
Corporate security is maintained with an always up to date environment and sensitive business documents need never be 
downloaded to an employee’s personal device.
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What can Agilisys do?
We will work closely with you and ensure that your Microsoft Windows 365 journey is designed effectively from the start. We have 
15+ years of working with various virtualisation technologies including Azure Virtual Desktop and solid expertise in delivering 
complex applications and content from the cloud within these virtual platforms. 

We provide a full-scale engagement service for assessing, planning, design, setup, customisation, and migration to Microsoft 
Windows 365, along with what will be required for supporting local IT teams in permitting end users to remotely access their 
persistent virtual desktop from anywhere, on any device.

Windows 365 – a path from proof of concept to production

Assessment: Readiness assessment, agree / validate 
requirements, outputs, roles, and responsibilities.

Design and Implement: Design documentation, Build and 
configure steps along with deployment.

Test and Handover: Joint user acceptance testing, analytics, and 
report.

Operationalise: Maintenance and management documentation, 
working through the Agilisys Windows 365 Go-live procedures and 
readiness checklist sign off.

Phased Deployment: Communications and engagement plan 
(joint responsibility), Analytics and fine-tuning activities and 
acceptance into service. 

What the Agilisys Cloud PC Range of Offers provide
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microsoftAgilisys are a Microsoft Tier 1 partner with 14 Gold competencies, a Charter member of the Microsoft Content Services programme, 
and a member of the Modern Endpoint Jumpstart Programme. We have extensive experience working within complex, modern 
endpoint environments and additionally, we have 4 Microsoft Advanced Specialisations including Microsoft Azure Virtual Desktop. We 
were the first UK partner to deliver Azure Virtual Desktop within public sector and are the best partner to help you unlock the value in 
Microsoft Windows 365 through our assessment, proof of concept and implementation services.

Get in touch
Find out how you can unlock the value of 
Cloud PCs to enable effective home and 
flexible working.

Call us on 02039839441 
Email us at: modern.work@agilisys.co.uk

We also offer a complete range of Microsoft Windows 365 engagement offerings to help you transition successfully to Cloud PCs.
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https://www.agilisys.co.uk/insights/microsoft-teams-rapid-deployment/

