


HOW DO WE PROCEED? '

O—0 —0 —

Setting up the infrastructure in Indexing your files in the Configuration and Monitoring solution
your own tenant search engine fine-tuning of the chatbot at hand
Infrastructure-as-Code (laC) We integrate the various data The chatbot is individually The chatbot does not run
enables us to create the sources into the search adapted to the customer's blindly The bot is constantly
required infrastructure “virtually requirements (user interface, being improved through
at the touch of a button” prompts) anonymized user tracking and

explicit feedback

Verschiedene Datei-Typen und

OB B0 goEm

User Chat-App Azure Al Search Azure

OpenAl
T—J\mwon mit Quellen—, T—\N'ltwcm mit Quellen—, T—Relevante Datelausz»ge—, = @ OpenAI

& Langfuse




WHAT DOES THIS LOOK LIKE IN

PRACTICE?

lhr EnterpriseGPT

‘ @ Neuer Chat ‘

Weshalb setzen wir als Firma
ailio auf Databricks?

Wie kannst du mir helfen?

T
Chat history

N

Hallo, ich bin dein ailio Copilot, ein digitaler Assistent innerhalb der ailio GmbH!

Wie kann ich dir helfen?

s Prompt in

Databricks bietet eine leistungsstarke Plattform fir Datenanalyse und kollaborative Datenwissenschaft. Es erméglicht die
nahtlose Integration von Datenverarbeitung, maschinellem Lernen und kollaborativer Analyse in einer einzigen Umgebung

Ailio

put

Zudem bietet Databricks automatische Skalierung, vereinfachte Verwaltung und eine benutzerfreundliche Oberflache far | Re S p O n S e Stre a m I n g

die Datenverarbeitung und Analyse. '

Referenzen
1. Databricks Partnerschaft - Ailio.pdf «

«5@|

T List of sources

User feedback

Copilot nutzt folgende Dokumentationen fir die Antworten Klick hier

[ ltelle mir eine Frage... > ]

Die Suchergebnisse sind méglicherweise nicht immer zutreffend. Bitte prife die Quellen.




HOW DO | KEEP AN EYE ON
EVERYTHING?

B9 Mar 11, 24: 17:45 - Mar 18, 24: 17:45

Traces

427 Total traces tracked

qa

Unknown

Traces

427 rraces tracked

3

31124 3712724 3/13/24

User consumption

Token cost Count of Traces

$0.0801 Total cost

u-wKRimeC

Daterange Y Filter

Model costs

$0.0801 Total cost @

426 Model
4 got-35-turbo

text-embedding-adz-002

® Traces

3/14/24

3/16/24 311724 31824

300116

Tokens usD
122937 500797
3370 $0.0003
Model Usage
Total cost Total tokens

$0.0801 Token cost

$00135

$0.0045

$0.00

Scores

71 Total scores tracked

Name

user-feedback

manual-score

® gpt-3.5-turbo

|1 Request Chart u Langfuse

& ag 0 1
) 063 26 M
1 1 0 0

® text-embedding-ada-002

311724 311224

Scores
Average score per name

3713724 311424 3/15/24

® user-feedoack @ manual-score

Your monitoring dashboard

Microsoft
Azure

OpenAl



WHY AILIO? @

Ailio
Yes, there are open source solutions and Azure also offers this, but...

=> connecting files is much more complex in practice than in the tutorial
—> just because you have a chatbot doesn't mean it's helpful
=> the crux lies in the detail and troubleshooting in third-party code is very time-consuming

We...

pursue a best-of-breed approach based on established and secure technologies
bring more out-of-the-box than pure Azure (e.g. integrated monitoring)

know many problems from our practical experience and know how to solve them
know exactly where and how we make adjustments to the software

rely on best practices for the use of LLMs and RAG pipelines
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Microsoft
Azure
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WHAT BENEFITS DO | HAVE? @

Ailio
Full cost control through integration into your Azure tenant (resource group)
Data protection is guaranteed when using GenAl (GDPR-compliant)
Direct access to the authorization system in Microsoft Azure (Active Directory)

S5
S5
S5
—> Keep an eye on usage thanks to integrated open source monitoring with Langfuse
=> Simple integration of typical file formats (PDF, Word, Excel, text, HTML)

S5

As a certified Microsoft Solutions Partner for Data & Al, we are your competent
partner for all individual adaptations and extensions

Microsoft
Azure

&) OpenAl



HOW DO WE WORK TOGETHER? @

Ailio
What does it cost?

= 9,500.00 EUR for our backend & frontend framework that massively accelerates
individual projects and saves 20,000.00-30,000.00 EUR in development costs

—> Customized project offer, based on your requirements and wishes for your individual
EnterpriseGPT

What does it all include?

=> Setup of the product in your Microsoft Azure tenant
=> Indexing of your standard data sources in the Azure cosmos (Blob Storage, SQL)

Our promise!

-=> We accompany you as an Al service partner on a long-term basis and at eye level

Microsoft
Azure

&) OpenAl
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