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Inflight Duty Free: a massive opportunity 7

airfree
PAIN POINTS OF INFLIGHT DUTY-FREE OPPORTUNITY FOR AIRLINES
FOR PASSENGERS FOR AIRLINES /6
Restricted product Dead Weight & Painful
offer logistics Worldwide Duty-Free Market:
200 sku vs 30 000 uel cost o 1
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Poor customer Varainal &
experience argina AL :
popircotmog Declining sales Development ol mfhght opportunity
Inconvenient ordering ~1.5% decline 30% of commercial aircraft today

50% in 3.years

2$ spend pax in the air
Vs 308 in airport boutiques




Assets of Airlines in the shopping experience

In TR, Airlines own the customer
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INFLIGHT COMMERCIAL OPPORTUNITY

—Estimated to 5% / pax in 2023 *

DATA
Who, when & where

TOUCHPOINTS
Email, app, boarding pass, IFE

BRAND
High awareness and loyalty

TIME
Hours of flight-time
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http://www.lse.ac.uk/business-and-consultancy/consulting/assets/documents/sky-high-economics-chapter-one.pdf

airfree: digital shopping solution for connected Airlines y A

airfree

Digital Inflight Shopping
Thousands of products available

On a white label platform
Benefit from Airlines strong branding in thé

(] o

Fully optimized for low satellite banc
Ready-to-integrate with all. main Infligh



The airfree experience 7
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Access to the airline marketplace :
- On personal device via Wifi Portal page
- On the backseat screen

Browse thousands of products with

- Best-in-class navigation

- Personalized offers based on itinerary
- Online payment

Multiple delivery options:

- Airport pickup
AIRPORT @ - Inflight delivery

— - Home delivery

- Domestic pickup...




Innovative technology: Smart Bandwidth Usage v

airfree

Pre-loaded content 100X |less

on aircraft serveur at ground level

satellite bandwidth consumption
vs traditional website

J

Fast & seamless Cost optimization
navigation

In partnership with:

THALES Panasonic




Launch Customer — coming soon: SINGAPORE B

AIRLINES E airfree

MARKETOLACE GF THE EXY

KrisShop boutique with Full Thales
seat screen integration
| Broad Assortment
o | —E Rich Content
Multiple delivery options:
* Home Delivery
Next Flight delivery

KRISSHOP &

CATEGORIES

KRISSHOP &

CATEGORIES  BRANDS  COMCEPT STORES ﬂ

BRANDS  CONCEPT STORES

e Welcome to KrisShop

Browse our curated collection for KrisWorld

GIORGIO ARMANI MAKEUP ~ WOMEN'S FRAGRANCES | MEN'S FRAGRANCES
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GIORGIO ARMANL
PHS HARSCIENCE PHS HARSCIENCE PHS HAIRSCIENCE PIERRE CARDIN REVLON CATEGORIES BRANDS CONCEPT STORES
PHS... PHS.. PHS.. PIERRE... REVLON 4 KISS CUSHION ) B e REEE ELRE AR il
& 1
5605000 560 8050 550800 560 102.00 £ "’”5 MAKE-UP WOMEN’S FRAGRANCES MEN'S FRAGRANCES
$GO 3780 HOME 3 ARUMEEXCLUSIVE > SIKAIR > SILKAIR HELLO KITTY
SILKAIR
SILKAIR HELLD KITTY Please Select Your Delivery Method

Featured Categories
@ Inflight Delivery
Flight 5638 on 30May20 | Singapore > Toiyo

~ Home Delivery

o B risShop - nternational Defhvery fincluding
Singapore)

SG0 39.00

SHOP NOW

T?

SG0 39.00
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GIORGIO ARMANI GIORGIO ARMANI GIORGIO ARMANI GIORGIO ARMANI GIORGIO ARMANI
GIORGIO ARMANI ACQUA GIORGIO ARMAN. GIORGIO ARMANI ARMANI  GIORGIO ARMANI CREMA...  GIORGIO ARMANI CREMA...
DI GIO HOMME EDT 50ML 75,00 56D WOMEN MINIATURE SET 23000560 23000560

78,00 SGD 75,00 SGO

Description

A saphistealed new ook was inlroduced for the Sdkair unifar in 2005 16 battar reflect SakAIs role a2 the
Symbalizing Sikedir's goal of making every custamer’s sxperience anboard an absalide “Joy to Fiy, this
design

fial wing of Singapore Ailines.
erves a5 the insgiraban of tis praduct's

FAQ & Contact Inflight Delivery Home Delivery Returns.

RONICS W‘IES & SPIRITS WALLETS Apprex Size : 1ZemiW) x 16.om jHy



