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ALESON ITC PRESENTATION
Aleson ITC, S.L., is a company specialized in the Microsoft Data 
Platform, covering the entire data lifecycle, from the transactional 
engine to artificial intelligence, including data analytics. 

As a technology company strongly linked to the Microsoft environment, 
it is designated as a Microsoft Solution Provider in the main key areas, 
standing out in specialization in Data Platform (Data & AI), design of 
infrastructures for the cloud (Cloud Infrastructure), integration of 
applications (Digital and App Innovation) and modern workplace 
(Modern Workplace), all that from the point of view of the exploitation of 
data. 

It is important to highlight our commitment to security, both in the way 
we execute the services and in the implementation of the proposed 
solutions, trying to mitigate the client's risks and always thinking about 
the continuity and operability of the business.



OUR DIFFERENTIAL VALUE

Experts and certified in Workload 
Migrations to the Cloud

Database and Cloud Experts and Certified



More than SQL Server…

Generative AI 
Services

Data Visualization 
Services

Data Analytics
Services

Cloud 
Services

Database 
Services



CUSTOMERS WHO TRUST US



BENEFITS OF SQL SERVER HEALTH CHECK
Performing a SQL Server Health Check offers multiple benefits that contribute to the optimization and stability of the 
databases and their respective operating environments. These are the key reasons that support the importance of 
performing a SQL Server Health Check:

Performance 
improvements

Preventing future 
problems

Compliance with 
standards and best 

practices

Resource 
optimisation and 

savings

Capacity planning Documentation and 
knowledge



SERVICE 
DEVELOPMENT

WEEK 1

Server monitoring, 
Operative System, 
Instance and Database 
configuration analysis 
and creation of the HC 
document.

WEEK 2

Submission of HC 
document with 
proposed changes at 
configuration and 
performance level.

WEEK 3

After approval of the 
changes by te customer, 
the necessary changes 
will be implemented 
with a downtime of less 
than 30 minutes.

WEEK 4

After the changes, the 
environment will be 
monitored again, some 
additional adjustments 
will be proposed and 
finally the final version of 
the document will be 
presented.



MONITORING SOFTWARE

• Propietary Software (Coyote 
Monitor) that collects internal 
SQL Server data.

• Information about log error, 
Jobs status, backups status, 
AlwaysOn status, queries 
history, locks history, tempdb 
usage history, DB and tables 
growth, configuration 
changes...

• Open Source Software 
(Telegraf) adaptation that 
collects information from 
Windows and SQL Server 
performance counters.

• Also, it can collect data from 
Linux, MySQL, Oracle, 
MongoDB, PostgreSQL...

• Processor metrics, memory, 
disk, network, PLE, cache hit 
ratio, waits, tempdb, logs...

ANALYSIS OF 
PERFORMANCE COUNTERS

SQL SERVER FORENSIC 
ANALYSIS



MONITORING DASHBOARDS

• Dynamic dashboards with 
relevant server information.

• Definition with the customer 
of alerts, their severity and 
their impact on the systems.

• Performance counter data is 
stored for 90 days.

• The customer shall be 
provided with access to 
monitoring panels.

• Windows Performance 
Counters

• SQL Server Performance 
Counters

• SQL Server Health Check
• Process, locks and tempdb 

history
• DB and table growth history. 

Dimensioning
• (In Development) Jobs and time 

deviations history

MONITORING DASHBOARDS



HEALTH CHECK DOCUMENT - MONITORING

The first part of the document 
corresponds to monitoring, where 
information will be given and the 
main metrics of CPU, Memory, 
Disk and Network will be 
analysed.

PART 1



HEALTH CHECK DOCUMENT - CONFIGURATION

The second part of the 
document is the configuration 
analysis of the Operating System, 
Instance and Databases.

In each section, details of the 
reviewed configuration and its 
status are given.

PART 2



HEALTH CHECK DOCUMENT - PERFORMANCE

In the third part of the document, 
you will find two Excel files where 
the main queries and procedures 
by CPU, executions and time, index 
status, statistics, compression, 
waiting times, latencies, etc. are 
analyzed.

PART 3



HEALTH CHECK DOCUMENT - RECOMMENDED CHANGES

The last part of the document is a 
summary of all the changes 
proposed by our side.

PART 4



PHASE TASKS

Project Management • Tasks related to project and meeting management

Architectural review

• Monitoring installation
• O.S. Configuration Analysis
• SQL Server Configuration Analysis
• Database Configuration Analysis
• Performance Analysis: Resource Usage
• Performance Analysis: Database Usage
• Analysis of data obtained from monitoring
• SQL Server Health Check document creation

Implementation of changes

• Implement O.S. changes
• Implement SQL Server changes
• Implement Database changes
• Implement changes for performance improvement

Analysis after changes

• Improvement of customer processes
• Analysis of monitoring data
• Finish of SQL Server Health Check document
• Uninstall monitoring

TASKS TO BE PERFORMED



CONTACT US

+34 962 681 242support@aleson-itc.com www.aleson-itc.com
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