
 
 

ACE Service Tech App for D365 
 

Usage 

 

ACE Service Tech App for D365 CE is for small and mid-size HVAC, Electrical, Plumbing, Pest 

Control, Fire/Water Restoration, and any service industries that need to manage jobs, 

appointments, technicians, and customers.  

 

Features 

 

It runs on the Microsoft Dynamics 365 CE Platform which makes it available in the cloud 24/7 

without the need for any technology, development, computer infrastructure.  

 

In addition to facilitating the full range of Customer Relationship Management functionality, 

Project Management, and Customer Billing ACE Service Tech App for D365 CE provides 

advanced geo-mapping and street level views for smart job scheduling, site to site navigation, 

and online job site check-ins by technicians and service staff directly from the field.  

 

Why ACE Service Tech App D365? 

 

• Your business does NOT need an IT or Computer Department to run it 

• Runs 24/7 365 from anywhere on earth with internet access 

• Scales to meet the size and needs of your business 

• Fully customizable 

• Deploys fast to get your business running fast 

• Affordable 

• Has features that other service management applications do not 

• Full integration with QuickBooks Online is coming soon! 

 

How to Buy 

 

If you are interested in learning more about the ACE Service Tech App for D365 CE contact 

Aloye Computer Enterprises to schedule a product consultation 1-844-MR-ALOYE or on 

www.aloye.com. 

 

During the feature consultation we will be able to discuss the details and show you the product 

via remote conference session.  

 

At the end of the product consultation, if you would like to test the product, we can provide you 

with a trial instance so that you can demo the product to see if it will work for you.  

 

 

 

 

http://www.aloye.com/


 
 

Cost 

 

The product is sold via the Base Deployment w/ Configuration + Licensing Model. 

 

This means there is an initial up-front cost to buy and deploy the product, have it installed into 

your environment, and configured to operate properly with your users and technicians.  

 

After installation, there are several components that require monthly licensing which is paid 

directly to Aloye Computer Enterprises monthly. 

• D365 for Sales Enterprise (Minimum of One is required)  

• D365 for Sales Professional  

• D365 for Sales Teams 

• ACE Geo-Mapping License (Minimum 10-Pack is required) 

• ACE Group Calendar License (Minimum 10-Pack is required) 

Small Shop Deployment Example: If you are a 12-employee business with between 3 and 5 

Corporate Staff Users with 7 to 9 technicians, monthly licensing costs will range between $800 

and $1400 depending on specific licensing decisions you make.   

Larger shops benefit from discounted licensing based on quantity.   

Availability 

 

ACE Service Tech is available worldwide directly from Aloye Computer Enterprises 

 

It is also available through AppSource in the following regions: 

 

• Australia 

• Canada 

• Guam 

• Philippines 

• U.S. Virgin Islands 

• United Kingdom 

• United States 


