


01. WHO WE ARE / THE COMPANY

Al-first Gechnology
company born to
shape the unseen.

Through Al solutions we aim to amplify
human intelligence and to enable
organizations thrive beyond limits,
removing hidden barriers and unlocking
untapped opportunities.
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01. WHO WE ARE / THE COMPANY

The company

Expertise

Cyber security

15

people

Unique team of professionals
with strong technical skills
and proven track record

Track record

altermAlnd is a forward-thinking Al and technology company, established by a team of experts with diverse, cross-functional
backgrounds from a prominent Italian digital bank. The company has created an open, cloud-native, scalable, and secure digital

platforms, and it is focused on delivering advanced products and services. altermAIlnd's unique value has already earned
acknowledgment from key industry leaders.
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Proudly partnering with the best.
Together for Innovation and Excellence.
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01. WHO WE ARE / THE COMPANY

WHAT IS THE UNSEEN?

The unseen
encompasses the
laGent obsbacles that
prevent organizations
Go achieve

full potential.

I6 concernschallenges
Al can solve.

EXAMPLES

Empowering Galenbt

Unlock hidden human potential

Innovation barriers

Address budget constraints, risks and expertise gaps

Pace of change

Stay ahead in dynamic markets
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01. WHO WE ARE / MISSION

OUR MISSION

Empower humans Go shape responsible
Al-driven organizations
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01. WHO

WE ARE / VISION

OUR TECH VISION

Al is more Ghan just a Gool. I6’s the
driving force of next-generation of
business.

We believe in an ecosystemic approach to govern,
centralize and optimize Al to ensure a huge universe of
possibilities, a new level of integration with other systems
and life-changing capabilities and accuracy with
altermAlIlnd A(i)gents.

Al
ORCHESTRATOR
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a nebula

Home
Dashboard
Reports
Monitoring
Azure
Microsoft 365

Security

Ss Control panel .

Dashboard

Reports

Total number
of reports

3

Malfunctions

Azure
Microsoft
Salesforce
Anthropic

Oracle Cloud

Gerolamo
Admin

Period

5 November 2024

Budget alerts

* Closed

@ Open

Total malfunctions per service @ Matfunctions in the last 24 hours per service
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04. DIGITAL PRODUCTS / NEBULA

GOALS

+ Monitor Microsoft Azure resources
and online services SLAS

4 Detect disruptions

Provide real-time evidence and
comprehensive reporting

+

4 Streamlined management processes

© 1

Total malfunctions

Segnalazioni

O =

Total number of incidents

® Ciosed
16

® Open

67%

of closed incidents

5

Malfunctions in the last 24 hours

01 Seamless integration 3 SLA calculation auGomation
Easy data ingestions from Microsoft Analyzes millions of events to
Services Health with minimal precisely determine resource uptime
configuration and downtime

2. Completely configurable 4 Automated and compliant
On-demand SLA calculations for all reporbing
(or selected) monitored resources Automatically generates reports,

ensuring compliance with relevant
regulations

WHAT TO EXPECT

Save time Coverage Control

97« 1002 100«
Q o o

Cost reduction Target coverage of Malfunctions / incident

through full process Azure resources and analyzed and controlled

automation online services
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04. DIGITAL PRODUCTS / NEBULA / FOCUS

How Go acbtivate nebula

[E— TS FURECARP WL IR | Dasgrotti selliegs
Diagnostic setting @ nebula e s - e
S tae M pscit T Delete 7 Feadback
A diagnostic setting specifies a list of categaries of platform logs andfor metrics that you want 16 coflect from 2 resource. Provider datas
ahd ohe oF mone destinations that you would stream them (o Nomal wsage thanges 1o the destiration will 6o,
mixe pbo e diferort hog calegones amd comteets o hose ks Entar the Azure intagration datalls to start configuring the providar
Cragnostic setting name sy o sy
Logs Destinati — Enter credentials
S (] Serxd 1o Log Anadytacs workspace S ) TensE ki (1)
D Archive to & storsge sccount
L] Microsoft Azure S — = B
] aamsetrics Synchiortiee
Subscrplion
| mmarry_pam v |
Event huby namespace
| PREVH-NES-WEDD! v
[mmmm vi .
Event hub policy rame
| Reotanagesharedaccessiry v

"' Purchase 02 Enable 03 Configure

Get it from the Azure Marketplace Log into your Azure and activate Set up nebula for seamless access
diagnostic logs for relevant resources
and services




04. DIGITAL PRODUCTS / NEBULA / FOCUS

How Go quickly use nebula

@ nebulg Home

(A Home SLA Status

52 Dashboard

A Tickets v Azure
/A Provider ol
() SLAexceeded 1250 actusl SLAIn the past 0 days X
© Organization %
Data Brick: -2 Recovery Services
Recove ry Services ) Recovery Services
@ Private Endpoints te Endpoint:
2o Control panel & ® saL ® saL
Managed Stance: Recovery Services
R ry Services Recovery Services

View APl Key to connect statuses

KEY ACTIONS

@ sa @)

. Suspacted issue detected @
||||||||||||||||||| ®

Integrati list

Az ks

eeeeeeeeeeee

Check real-Gime results

Access the home screen to instantly view the status of all
resources under SLA monitoring

Easily inGerpret SLA compliance

Understand outcomes at a glance with a simple tratfic-light
system

@
| | |

SLA compliant with Suspectd issue SLA violation
standards detected identified
>
e DISREGARD -------
; For a yellow status, |

the following flow

applies o
R CONTROL ::

\

altermaind




At altermAlnd we are at the starb of an exciting journey.
Our ambition is Go become a Grusted partner for
organizations seeking to navigate the complexities of
Innovation and compliance in a rapidly evolving world.

Join us in reshaping 6he unseen, empowering your people,
and driving innovation with confidence.
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Discover more
www.altermaind.com
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