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Microsoft is a trusted leader in 
UCaaS

Microsoft is positioned highest for 
“Ability to Execute” in the 2021 Gartner 
Unified Communications as a Service 
(UCaaS) Magic Quadrant.

This is Microsoft’s third consecutive year 
as a Leader for the Gartner UCaaS Magic 
Quadrant.

Microsoft is also a leader in the Meeting 
Solutions Magic Quadrants.

Microsoft Teams 
Phone 

An enterprise-grade cloud 
communication service built for 
all the ways you work.

Read the reports at: 
UCaaS: Magic Quadrant for Unified Communications as a Service,Worldwide
Meeting Solutions: Gartner Reprint

Simplified communication and collaboration 
through a single app.

Enterprise-grade communication features.

Flexible, mobile-first experience and devices.

https://aka.ms/2021GartnerUCaaSMQ
https://www.gartner.com/doc/reprints?id=1-27M2ZF96&ct=211008&st=sb


Where to start?
There are several options to consider as you begin your journey to Teams in 
the Microsoft cloud. We will provide guidance to help you decide what fits for 
your organization. This will include determining the right connectivity option 
to the Public Switched Telephone Network (PSTN), guidance on deciding on 
usage of auto attendants, call flows and other features. 

We will help you:

Acquire
and/or port 

phone 
numbers

Deploy dial 
plans and 

call routing

Plan for 
other 

requirements 
such as 
Faxing

Configure 
auto 

attendants 
and call 
queues

Enhance
your

deployment
for advanced
functionality

Using Teams Phone saves time, reduces costs, 
and improves business performance

1.25 hours per week
Average time saved by mobile workers.

$11.1 Million 
Three-year net savings.

>132%
Return on investment.

3 months
Payback after go-live.

Source: The Total Economic Impact™ Of Microsoft Teams Calling Solutions
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https://tools.totaleconomicimpact.com/go/microsoft/voicedtei/
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