
Scheduling appointments 

and tasks direct in Outlook 

and readily working with 

emails

Access rights and information about 

computers, users, and groups from the 

Active Directory or Azure Active Directory

Sharepoint as the single 

workflows and documents 

repository

SaaS on Windows Azure 

platform or on-prem on 

MS SQL

One calendar in Outlook and 

smartphone

Responsive Communication 

during Request ResolutionA unified Change Management Process 

ensuring better control

Equipment data via 

MS SCCM

Reports available in 

Power BI


