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ALVAO at a Glance



ITSM & ITAM Solution on one platform

Service Desk

Ušetřete čas i práci

(nejen) svému IT oddělení

Service Desk certifikovaný ITIL praktikami 
sjednotí všechny žádosti i zprávy na jediném 
kontaktním místě. Už žádné e-maily nebo 
telefonáty. Požadavky z celé firmy se automaticky 
roztřídí a putují k těm správným řešitelům. 
Poznejte potenciál vašeho oddělení.

Asset Management

Asset overview and lifecycle info 
available in few clicks
Forget about dated Excel spreadsheets and confusing 
property records. With Asset Management, you know 
exactly what assets you have, who is responsible for 
each and where they are located. Get an overview of 
every device from acquisition to disposal, all the info 
in one place.

Service Desk

Ušetřete čas i práci

(nejen) svému IT oddělení

Service Desk certifikovaný ITIL praktikami 
sjednotí všechny žádosti i zprávy na jediném 
kontaktním místě. Už žádné e-maily nebo 
telefonáty. Požadavky z celé firmy se automaticky 
roztřídí a putují k těm správným řešitelům. 
Poznejte potenciál vašeho oddělení.

Service Desk

Save time and work in (and 
beyond) your IT department
Our ITIL-certified Service Desk brings all requests and 
messages together via a single point of contact. No 
more scattered emails or phone calls. Requests from 
the whole company are automatically categorized and 
routed to the right solvers. Maximize your 
department’s potential.

Benefits of an integrated solution go 
beyond what you expect from Asset 
Management & Service Desk:

Intuitive user interface known from 
Microsoft 365.

Managing complex workflows such as 
starters/leavers.

Having a clear visibility of breakdown rate 
and how it affects the IT workload.

Plan and make strategic decisions based 
on a clear understanding of IT spending 
and cost.

ITSM & ITAM are two closely related areas. 
Having separate systems for each 
causes friction. You need to constantly switch 
between applications while providing your 
employees with IT support, navigating 
through complex workflows, searching for 
a root cause of problems, or planning an IT 
budget.



Taking advantage of these synergies allows 
you to provide your employees with better 
support and showcase to your management 
that IT is a key contributor to the business.



Tuned for Microsoft 365

Enter ID

Microsoft look and feel speeds up the user adoption process, removing the pain of learning 
a new interface.

Open a ticket or handle IT support in familiar tools like Outlook and Teams. All communication 
is done, tracked and accessible from any of the company preferred communication tools. 
No need to go to Service Desk to raise or solve a ticket. 

Make life easy for your staff and safe for the company with a single sign-on.

Store data in the most secure cloud – Microsoft Azure in your preferred location.



How ITSM streamlines your organization

ITSM

Asset Management

Recurring Changes

Incident  
Management

Service Desk

Service Catalog

Knowledge 
Base

Change Management

Problem Management

Self-service Portal

Knowledge Base



Asset Management + Service Desk

Benefits of combining Asset Management 
& Service Desk – better together

Virtualized asset-to-asset 
linkages – CMDB
Each change or incident gives you an updated 
overview of the affected IT infrastructure with 
just a few clicks.

Automated processes 

Establish a smooth starters/leavers process that 
keeps IT, HR, Facility, and supervisors in the loop 
by creating automatic requests for the relevant 
teams.

Object-oriented requests
Get a full overview of the history of any device 
with all repairs and installed licenses from Asset 
Management directly within a new request in 
Service Desk.

Failure rate analysis
Analyze quickly what went wrong with a failure 
rate analysis that shows you exactly whether 
issues have been reported with the device, how 
many, which, and when.

Data reporting
Investigate the most frequent incidents and 
analyze trends and make informed decisions 
insight from both Asset Management, Service 
Desk and their relationship – a complete 
overview of everything that interested you and 
top management.



AI-powered IT Service Management 
with ALVAO



Detection of major incidents



Root cause analysis



Similarity search



ALVAO +

What you get with AI Assistant 

Fast delivery, easy 
implementation
Harness the power of AI without requiring any 
expertise in ML or data science. Our solution is 
delivered out-of-the-box, without the need for 
further learning, customization or setup. 

Natural language 
understanding
Assistant enables you to communicate with NLU 
in the same way you would with a colleague. 
NLU comprehends each request by identifying 
the intent and any accompanying details, 
allowing you to make requests effortlessly. 

Sentiment analysis
Understand employee sentiment and 
automatically generate appropriate responses to 
ensure excellent customer service and higher 
customer satisfaction.  

Data protection and control
ALVAO Assistant only operates with trained 
scenarios and does not use your data for further 
training - all securely protected by Azure Cloud. 

Boost productivity and 
efficiency
Automated ticket classification, data analysis 
and hyper-automated workflows enable faster 
processing of repetitive tasks across the 
organization, eliminating human error and agent 
burden. 



ALVAO is certified for 7 ITIL® 4  practices

Incident Management

Problem Management

Change Enablement

Service Request Management

Service Catalog Management

IT Asset Management (ITAM)

Service Configuration Management (CMDB)

Certifications



2

Asset Management

Take advantage of mature ITAM functionalities such as self-service inventory 
audit or SAM (Software Asset Management).

Discover HW/SW using ALVAO agent, MS SCCM or MS Intune integration. 

Complete ITSM/ITAM workflows without juggling multiple applications.



Detect devices wherever they are



Tree-structured data – a visual way 
to keep track of assets



Streamlined Asset Lifecycle 
Management



Records of attributes and properties



Make sure you’re ready for a HW/SW 
audit, even if it comes tomorrow



A unified Asset Management solution 
for managing assets, with apt user 
rights for all



Hardware Asset Management (HAM)



Software Asset Management (SAM)

Keep your software product library up-to-date



Configuration Management Database 
(CMDB)



Asset Management

What you get with ALVAO 
Asset Management 

Asset registration
While ALVAO’s main focus is helping you manage IT Asset 
Lifecycle, its universal nature allows you to keep track of 
any object, be it keys, badges, tools, furniture, equipment 
or even cars and buildings.

Software Audit
Asset Management determines what applications are 
installed on each computer based on information about the 
files on the computers' hard drives and data in the system 
registry. The data is automatically captured remotely over the 
network. A final audit report is then generated by comparing 
the installed software with the purchased licenses.

Equipment Failure Data
In the case of equipment failure, Asset Management 
quickly locates purchase documents and warranty 
information for faster resolution. Equipment failure 
historical data and all service interventions are 
automatically maintained for each device.

Remote control & support
Asset Management instantly shows the complete history 
of the equipment including technical parameters that can 
help IT support with solving user issues quickly. IT can 
connect to and control the user's computer remotely, so 
the end user does not have to do anything.

Bulk Deployment of New 
Devices
By using the CS1504 mobile barcode scanner, new devices 
can be easily created in Asset Management.

Entrusted assets with electronic 
handover protocols
Get rid of unnecessary bureaucracy and paper logs. Each 
new property entrusted to staff is confirmed by the 
respective person electronically, from their PC or phone – 
to the ALVAO port.



What do Asset Management  
users value most?

Clear asset records to make everything easy to find, thanks to its 
tree structure
.

Immediate deployment.

Automated labour-saving processes.

Fast incident resolution by connecting Asset Management with 
Service Desk.

Easy to process inventory audit.

Complete asset history with automatic logging of changes and locations.

Entrusted kit data available to all users.
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Service Desk



Self-service portal for users



Effective Service Request Management



Effective Service Request Management



Average time to response

Justify your budget with 
meaningful data



Service Desk as a single point of contact 
for all departments



Service Desk is tuned for Microsoft 365

Handle requests directly 
from Outlook

Browse tasks and assign tickets, stay on top of 
emails and create requests directly from them. With 
ALVAO you have the power of the entire Service 
Desk, directly from Outlook.

Service Desk is right where 
the users are

With the Teams integration, users raise requests 
directly from the application. The extension speeds 
up incident resolution, fine-tunes team 
collaboration, and streamlines communication 
across departments.

Get Power BI reports that 
help you take the lead

Team management and IT performance assessment 
reports help you defend your budget as well as 
motivate your team. With Power BI, you know how 
well you’re meeting goals, KPIs and metrics.

Power Automate streamlines 
repetitive processes

Leave routine and repetitive tasks to Power 
Automate. With our integration, you can forget 
about those tasks that needlessly drain time and 
money.



Advanced workflow software



Custom forms in a user-friendly editor



What do Service Desk users like best?

Easy to navigate Self-service portal, even more when integrated with 
Asset Management.

Ability to work fully from Outlook or Teams – including meeting 
scheduling.

Automated processes, especially the joiners movers and leavers 
(JML) process.

Service Desk as a single point of contact – for the whole company 
without any additional cost for HR or Facility.

Elimination and digitization of paper requisitions and acceleration of 
their approval.

An intuitive user interface, just like Microsoft 365.

Reliable technical support that quickly helps resolve any issues  
end-users are facing.

Tools developed together with users and their needs.



We license  
per user

Service Desk Licensing Model



Contact

Jan Skrabanek
Business Development Manager

jan.skrabanek@alvao.com 
(UK)  +44 (0) 7985 545608 
(CZ) +420 725 767 945


Petr Kinc
Business Development Manager

petr.kinc@alvao.com 
(CZ) +420 737 916 868


