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process



START

Service Desk
Service Catalog
Change Management
Recurring Changes
Problem Management
Request Management
Knowledge Base
Self Service Portal
Mobile Access
Reports & Analytics
Service Level Management
Process Workflow
Custom Fields
Single Sign-on
Automate Ticket Routing
Ticket Prioritization
Ticket Notifications
Active Directory
Integration
Multi-Channel Access
Asset Management
Universal Asset Inventory

STANDARD

Everything in START
Software License Management
Software & Hardware Discovery
Outlook Add-in
Teams Add-in
Customer Satisfaction Survey
Active Directory Integration
Advanced Workflows
Electronic Handover Forms
Inventory Audits
Microsoft Intune Connector

PROFESSIONAL

Everything in STANDARD
Azure DevOps Connector
Service Desk Enterprise API
Service Desk Custom Apps
Standard HW/SW Request Forms
SW Asset Management Assistant
Asset Management Enterprise API
Asset Management Custom Apps
Configuration Management
M365 Optimization Report

ENTERPRISE

Everything in PROFESSIONAL
AI Assistant
Independent Reporting Storage
Sandbox (without SLA guarantee)

Choose the best plan for your business

ALVAO ITSM combines the powerful capabilities of Service Desk and Asset Management at
a better price than buying the products separately. You can choose between per-user
licensing (where everyone can be an agent) or an agent-based model. Devices are licensed
per detected Windows, Linux, or macOS device, with each device allowing the tracking of
50 extra objects (for example, monitors, servers, dock stations, etc.).

ALVAO IT Service Management is available a as SaaS (Microsoft Azure, data residency available 
in the US, UK and EU) or on-premises.


