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Fast and eicient comment moderation

Community 
Assistant
The Community Assistant is an AI-powered tool for 
reviewing comments on social media pages. It enables 
companies to quickly and eiciently review and manage 
comments on their social media pages.

90%
of all critical comments are processed 
(deleted or hidden) 
(semi-)automatically using the 
state-of-the-art AI classification

At least

10 Sec.
per comment for the remaining 
comments to be moderated manually 
by the excellent UX

A maximum of



One Tool  
for all channels 

Community Assistant – Channel Link

― Comments from all social media channels are bundled in 
one universal tool

― Linkable Social Media channels are:
– YouTube

– Instagram

– Facebook

– TikTok

― Our own comment platforms, such as websites, can be 
easily connected
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Keep everything 
under control / in 
context

Community Assistant – Threads

― The structured hierarchical thread display makes 

it easy for community managers to keep track of 

what’s going on

― Entire threads can be expanded and collapsed to 
either clearly display comments or to fully 
understand the context of a discussion
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― Our AI helps community managers deal with 

critical comments
― Incoming comments are checked using individually 

trained AI and individually configured filters and 

marked as critical if necessary

― The marked comments can be deleted in bulk 
without the community managers having to read 

each individual comment 

― Additional information can be used to check the 

AI’s classification at any time if necessary

Save time and 
nerves – with 
eicient AI

Community Assistant – KI
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― The inbox function allows community managers to 

quickly see only open posts (posts with new, 

unchecked comments), for example

― Practical filter options such as “newest comment 

first” then help to sort posts as needed
― Content can be found and managed intuitively and 

as quickly as possible

Structured 
search, fast 
results

Community Assistant – Inbox
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― Comments can be answered directly in the tool in 

no time

― Basic functions such as deleting, accepting and 
hiding are accessible as quickly as possible

― Comments can also be pinned or marked as read to 
make community management even more 
eicient for the team

Basic functions
with a single click 

Community Assistant – Basics
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― The clear and informative dashboard ensures that 

community managers never miss any critical events in 
the channels

― Alerts, for example when posts receive a certain number 

of comments within a certain period of time, can be set 

individually

― Statistiken show at a glance which posts are being 

discussed on which platform and provide figures for 

reporting

Always
up to date

Community Assistant – Dashboard



― User Users can be blocked for a certain period of 
time or permanently

― Profiles of a user can be linked across platforms
― To make informed decisions, all comments from a 

user can be viewed

― The logbook function makes it possible to log 

information about users for the entire team to see 

and to track actions by other community managers

― In addition, self-created tags help to filter users 

according to certain criteria

User 
administration  
made easy

Community Assistant – User
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