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The Aileen Flow Manager enables dynamic, scalable workflows by
integrating natural language processing (NLP) and automating tasks
through a low-code interface. It allows users to define inputs, logic, and
API integrations while connecting modular nodes for secure data
processing and system integration. By supporting abstraction and
reusability, it ensures precise and adaptable workflows that enhance
customer interactions and operational efficiency.

The Aileen dashboard provides a clear overview of a client's ticketing
system performance, highlighting key metrics such as the first contact
resolution rate, hours of time saved, and average handling time across
emails. Daily ticket volumes are visualised, along with the draft
response rate versus referrals. It also shows the number of open and
closed tickets, categorises request types, and offers insights into
vulnerable customers by comparing their volumes to those of non-
vulnerable customers.
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Simple Query

In this example, the customer had two separate issues. First, they requested a
simple payment date change, which was successfully resolved. Second, they
experienced a serious life event and requested to defer their payment, raising
concerns about their financial situation due to an inability to work for an
extended period. Aileen successfully handled both requests and flagged the
second case as vulnerable due to its sensitive nature.
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