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Overview

Social Reach is an integrated Social Listening, Media
Monitoring & Reporting Platform that facilitates the extraction
of information from social media and web concerning a brand,

product or service by carefully analyzing the social trends,
online conversations and vast sentiments of the masses.




D We aspire to be the most
powerful and user-friendly brand
monitoring and reputation
management solution available
in the market.

)

We think that effective social listening
entails more than just

monitoring mentions on social media.
Social Reach listening professionals
monitor discussions around the clock
using cutting-edge technologies. We
deliver actionable information and assist
you in developing positive

customer connections through a
comprehensive service experience.
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What ?

Monitoring and gathering data from

social platforms and forums, as well as
analyzing online discussions about a

brand, a specific subject, competitors,

or anything else important to an

organization, is what Social Reach is all

about. It gives actionable insights that

may favorably affect business

operations, product improvements, O
and marketing strategies.




Social

N . .
Listening
For
Brands

X

Monitor social channels
for customer feedback, opinions,
direct mentions of your brand
and discussions regarding specific
keywords, related topics,
competitors.

=

Keyword analysis can be used
with your brand vs competitor
brands.
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Brand and Keyword
listening helps
you to stay ahead of
the game.

Source Monitoring allows you
to get further
insights into your brand.
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Sentiment Analysis helps you

track the sentiments and Reporting feature to deliver the
brand analysis for stakeholders

compare the impact of each : ; . :
in strategic decision making.

mention towards your brand.




Analyse the campaigns and arimac
strategies of the business.
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\ ' EE— Generate new leads for
‘ your brand by handling
customer feedback

and complaints.

Get better insights on what
: your audience is saying
‘ : about your product or

company overall.

7 - - Engage in social
ra n selling and keep track of
. certain keywords that
° ° customers use to research. ,
Monitoring & -
- Identify emerging trends
e p u a I o n % and key topics & stay
N

one step ahead of
the competition

Managemernit Y .



Create an Alert Home > Create an Alert

. Alert Name Create an Alert

Create Keyword AlsrEiame

Create Alert

Set Up Pages

O

The FIRST Step:

O

Alert Creation

This is where a topic concerning the relevant
brand, product or service are fed to the
system. Alert holds the set of keywords that
needs to be listened.

Nominating of keywords during

this simple process is of utmost importance
as 5 best fitting keywords which can
contain any character type regardless of
the language can be given here.
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Summary:

Statistics

Statistical summary of alert on

Trends
The most trending topics discussed

a time series. online during this week.

Mention Distribution ‘ Mention Analysis

The exact number of mentions | ‘ The overall breakdown of
in each source on a time series. mentions according to the source.

Sentiment Distribution Sentiment Analysis

The breakdown of sentiments The overall breakdown

expressed in a time series. of sentiments for the selected alert.




Summary:

Language Distribution

The breakdown of
languages used in a time series.
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Author Distribution
The breakdown of authors related to
mentions expressed in a time series.

The overall breakdown of languages
used in a selected alert in the time series.

Cender Analysis
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The overall breakdown of gender
for the selected alert in a time series.
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Mentions

SEARCH FEED

Search within the mentions feed and
get the mentions relevant to a word.

FAVOURITES

Save your favorite mentions in the feed for

referencing and reporting purposes.

SENTIMENT

Identify the sentiment of social media
conversations.
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Word Cloud Overall
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Word Cloud

DASHBOARD

Potential associated keywords
are classified in the cloud.

FEED

The mentions related to the selected
keyword will appear in the feed.



Sentiments of
Word Clouds
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OVERALL
Words generally used across sources in association
with posts related to the selected alert without
influencing any sentiment are clustered in this cloud. ‘

POSITIVE

Words used in association with posts related to
the concerned alert influencing
a positive sentiment are clustered in this cloud.

NEGATIVE

Words used in association with posts related to the
concerned alert influencing a negative sentiment

are clustered in this cloud.




Language Detection

& Sentiment
Analysis

Social Reach detects the language of
the posts retrieved by our mention
services. The platform supports any
web-supported languages to showcase
mentions on the feed.

The sentiments expressed on the
concerned alert are monitored by going
through each post. Social Reach detects
the sentiment of many supported
languages.

DISTRIBUTION

The sentiments of tracked
mentions are represented
with respect to a
particular time series
allowing the user to
monitor the change of
sentiments with time.

ANALYSIS

The extracted
sentiments are being
depicted based on
the overall sentiment
distribution for the
selected alert.
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FEED

The filtered posts given in
the feed depicts each of
its sentiment (Positive,
Negative or Neutral) in
the top right corner.
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Sampath Bank extended their strategic partnership with the prestigious global Accounting baly €

another year during a partnership event held recently, As a leading finance institution, Sampath Bz

with the world's leading accounting body

s deemed to drive sustainable value.. Mare
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Sentiment
Validation

If you feel the sentiment shown on the
top right corner of the filtered post
should be different, you can edit it by
clicking on the arrowhead to the right
of the given sentiment.

This optiofigives you the leverage to
validate and improve the sentimental
accuracy of your social listening

exercise.

®
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* The Analysis:

O O Data, Source & Sentiment Filtering

Social Reach keeps listening to various sources.
The monitored sources are as follows,

Py *Facebook
*Twitter
Instagram
*YouTube
*RSS
*Tik Tok
All these sources are monitored tracking
keywords in real-time. Information related to
the behavior of each source can be broken
down daily as well as on a weekly basis or any

® other required time window. In parallel,

these findings can be filtered according to
the sentiment as well.

Social Listening ‘ . ' O ‘ .
Statistics oy
. - -
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Source Tracking

The sources from which the social buzz is
created can be tracked down with the help of
the analysis of mentions.

All the posts in the Mentions Feed is with a

! | ! ' ‘ EE link on the bottom right corner to the original
R et ettt LA site of the post.
» éx ©
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Primal Intake

VieGha

Comments
Listener

The filtered posts in the mentions feed can
be further analyzed as the Social Reach
Comments Listener filters all the comments as
your request from Facebook posts for you.
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Insight Report * B

The Instant Report option allows you to obtain 'an instant snapshot of the dashboard on a given alert ' as a report and
can be downloaded as a PDF at any given point. This report will be auto-generated with the sources, sentiments and time

window given in the filter at that given point. O
A report of the same template for all created alerts will be emailed to each user of the organization daily and weekly. O
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Insight Report .

A detailed insight report on a given alert can be generated Analytics e REACH
using the analysis provided by Social Reach. The
filtering options will assist you in preparing a report with
much deeper insights while you also can use it for
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with mega bonanza
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More Insights:

Page & Group Monitoringb

The Page Monitoring and Group Monitoring feature
in Social Reach facilitate users to set up listening to
a particular set of pages or groups.

The specialty here is that a more precise set of
sources can be listened to ignoring unnecessary
noise.

Setting up pages and groups can be done by
following a very simple process of giving the name
and URL.

Pages of the user's company, as well as
competitor pages, can be set up here and listened
to.

Focus on the required channels is guaranteed by
this feature.
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Summary Reporting

Module

Social Reach, in addition to its outstanding

listening services, provides a comprehensive social

media reporting module to connect your handles
including websites to track performance in terms of reach
and engagement.

This module provides support for Facebook,
Instagram, LinkedIn pages and
corporate websites integrated to Google Analytica
Users can analyze competitor Facebook pages
to understand reach, engagement, page
sentiment fluctuations and support business decisions.
O
Cross-Channel overview provides a
comprehensive perspective on all social media handles in
one page.
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The Future: b

Features on our Next Release

Shared Dashboard

Our Platform provides real-time
results by aggregating and

extracting value from all the

data you collect. It allows you
to share this piece of
information with whomever you

want.

Logo & Text recognition

in Images and videos

Our Logo recognition technology
provides you with the ability to
conduct a much deeper analysis of
your brand presence. Our most
advanced image recognition tools
help you understand the context

of a mention.

Influencer Profiling

A new feature that will

enable monitoring influencers

of your brand and accounts

which produce the

most negativity about your

brand and rank them. —@
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