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& , Fast, effective and cross-system for your business process! We
optimize and digitize your value chain with Azure Al.

There are many support processes that are time-consuming and therefore cost-
intensive for companies. OneEAl and Azure Al automate and unify these
processes.

System Integration as a Service

Present challenges - high IT support overhead for monitoring and supervising
across multiple tools, as well as the range of requests across system boundaries -
now present an opportunity to enable enterprise-wide data and business process
integration.
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Reduce your IT costs for your
legacy EAI platform.

Trust in the scalability and
flexibility of Azure as well as SAP
Cloud Integration

* Save costs in the long term by » System-wide business view of the
replacing on-premises hosted EAI process
Z)OHIZEZF SRR U * Proactive & Reactive Monitoring

* Support and ongoing development

* Usage-based billing and reduced of the system globally

effort in APl management reduces
the TCO of an EAI platform. * Reduction of multiple tools to one

) ) system
e Al based automation streamlines

support processes * Saves time and capacity

Arvato Systems is your No.
1 partner for Enterprise

App Integration & API
Management

Special Features

performant full text search

A global overview of all middleware
landscapes

Customized reporting

Ticket handling is done via Robot
(Al)

Simplified interface requirements

ISO certified 24/7 support in
German and English
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Arvato Systems supports you in your __

— cloud transformation with our digital
process optimization solution.

OneEAl streamlines the interfaces of a "classic"
EAIl system, saving time and resources.

APl-Management

Our Offer:
* Consulting for API management and
messaging of your applications. P % o .. oy
* Saa$ automation & self-service for business @ i ki i
der‘J:ilrtments and project teams OneEAl EAI Layer Kundensysteme
* Unified support processes through Al and - -
Azure Cloud-based automation Uberwachung M"crg;‘;,f/‘%m"‘

Logic Apps / Functions
SAP Cloud Integration
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Arvato Systems' extensive SAP expertise We support you
*  SAP Gold Partner with over 30 years of SAP project and *  We support you in the transition and operation of your
SAP operating experience EAIl solution in the Azure Cloud.
e 850 productive SAP systems with 1,500 active SAP clients *  We ensure 24/7 support globally!
* Cross-platform operation of all current SAP products *  We handle the ideal basic operation with our Managed
EAI Services

* We develop IP, tool landscapes and industry solutions on

SAP basis *  We focus the future: With strategy workshops for your
innovative digitization strategy

. Gold Messaging * Gold Windows and Devices

M I C rosof‘t Gold Small and Midmarket Cloud Solutions

Gold Project and Portfolio Management = Gold Security
Gold Enterprise Resource Planning » Gold DevOps

Pa rt n e r Gold Datacenter » Gold Data Platform * Gold Analytics
Gold Communications * Gold Collaboration and Content

Gold Productivity * Gold Application Development

|| Microsoft Gold Application Integration * Gold Cloud Platform
L L Silver Cloud Business Applications

Arvato Systems — We empower Digital Leaders.

As Global IT specialist Arvato Systems supports major companies in Digital Transformation. About 3,000 staff in over 25 locations stand for in-depth
technology expertise, industry knowledge, and focus on customer requirements. Working as a team, we develop innovative IT solutions, transition
our clients into the Cloud, integrate digital processes, and take on IT systems operation and support. As a part of the Bertelsmann-owned Arvato
network, we have the unique capability to work across the entire value chain. Our business relationships are personal; we work with our clients as
partners so that together we can achieve long-term success. arvato-systems.com.
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