ArXUS

CONFIDENTIALITY

All information contained in this document and its appendices is confidential and
intended solely for evaluation purpose. No other purposes are permitted. This
information may not be reproduced, in part or in full, by and/or released to other parties,
without the prior written consent of Arxus NV and must be kept secure.

© Arxus NV 2023 (*) all rights reserved. Many products, services and company names in
this document are trademarks or registered trademarks.



Arxus
your trusted partner

Arxus 2



Arxus Recognition

M |CrOSOft Belgium Microsoft Partner of the Year 2022 - 2023
Partner | Western Europe Partner of the Year 2023

Hosting services provider Category
o= Microsoft

These recognitions not only demonstrate our
expertise and innovations on Microsoft Cloud-
technologies, but also stand for our collaboration on
strategic level with Microsoft.
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Arxus Portfolio

Arxus Portal

Professional & Managed Services

DevOps &
Modern
Applications

Modern
Workplace

Cloud
Platforms

Advise Service
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Cloud Connectivity & Network Services
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Arxus Teams Voice

Arxus s



Arxus Teams Voice

Key advantages

Q?
) e

o

Enterprise grade From anywhere Trully unified
phone system on any device communications
Teams Voice is a feature-rich Use your office phone number By adding call plans, all
replacement for your on any Teams client from the communications are now
enterprise telephony system office, at home or on the road, covered by one solution, with

advanced integrations
between all components

using desk phone, laptop or
mobile device
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Arxus Teams Voice

Telephony as-a-service

@

Predictable cost

- NO Capex investment
- Easely scale up & down
- No additional maintenance cost
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A
)
Fully managed

- Always up to date

- Single point of contact forM365 &
telco questions

- End-to-end full service
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Simple, Flexible
model

- Fixed price per user per month
- Scales with your Teams Phone
STD licenses



Arxus Teams Voice A

Business benefits

feature-rich replacement for your enterprise telephony system

simple per user model with calling minutes

no local / extra infrastructure required — no (hardware) maintenance

use your office phone number from any device on any location

all communications consolidated on one solution with advanced M365 integrations
global coverage for international numbers

advanced PSTN calling integration with Teams and other Microsoft 365 services
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Standard

Per user model

Teams License + Arxus Teams Voice Standard

v’ M365 Teams Phone v 1 phone number included

v 100 calling min — fixed & mobile Belgium lines
v’ Calling minutes shared across all users

/

4 )

Optional add-ons

Calling Plan EU+ 100
v 100 calling min — fixed & mobile EU+ UK + US - Canada
v’ Calling minutes shared across all users

International coverage
v Numbers & call rates for +60 countries

- J
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Extended

Per user model

7 < §

Teams License = Arxus Calling plan = vﬁ‘ré(;sé Tteeanr(r;(sad
| X

v' M365 Teams Phone v 1 phone number included v One invoice for Teams & PSTN cost
v/ 100 calling min — fixed & mobile Belgium lines v" Fully managed unified communication service
v’ Calling minutes shared across all users v Keep your existing numbers

v' Centralized usage reporting via Arxus portal
v’ 24]7 expert support in your local language

4 Optional add-ons )

Retain your existing PSTN operator contract

Teams integrated Reception Attendant

Teams integrated Contact Center

Connect legacy SIP & analog phones to Teams

Connect Doorstations & Paging speakers to Teams

Enrich user-experience with Teams certified devices
Replace legacy fax devices with Arxus integrated virtual fax

)
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Arxus Teams Voice

Microsoft M365 Arxus managed Voice solution Optional Add-ons
( I é A ) )
Arxus Teams Voice Options
Arxus Teams Voice - Extended
(e) PBX coexistence
optimized PSTN costing (e) BYC PSTN operator
bring your current PSTN operator (optional) (e) connect legacy a_nalog_& SIP phone
monitoring customer’s Teams context (e) connect SIP audio d(_ewce
premium reporting on Arxus portal (e) connect SIP A/V device
S ) (e) connect doorstations & paging speakers
- ( - \
Teams License Arxus Teams Voice - Standard _ _
(s) user-adoption assistance
M365 Teams Phone Standard 1 phone number (s) international calling plans
SIP channels (s) international phone numbers
100min — fixed or mobile Belgian lines (s) Teams Shared device + PSTN
calling minutes shared across users (s) Teams native Reception Attendant
Al-assisted monitoring Arxus Teams Voice (s) Teams native Contact Center
basic reporting on Arxus portal (s) Teams certified phones & accessories
N y L 24/7 support in your local language )
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Standard Cfo\

Solution features

call from/to Teams from/to fixed & mobile numbers
one invoice for Teams and PSTN cost
keep your existing phone numbers

basic reporting via Arxus portal

add Teams certified devices (option)

Teams connected doorstations & paging speakers (option)
connect legacy SIP devices and analog devices to Teams (option)
Teams native Reception Attendant solution (option)

advanced call flow options with Teams native Contact Center solution (option)
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Extended Cfo\

Solution features

call from/to Teams from/to fixed & mobile numbers

staggered transition

bring your current PSTN operator (optional)
advanced call flow options with Teams native Contact Center solution
pro-active monitoring of customer’s Teams service & local device health
Teams connected Doorstations & Paging speakers (option)
Teams connected legacy SIP and analog devices (option)

add Teams certified devices (option)
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Teams Voice — Extended Add-ons A
Telephony

add international calling plans
add international phone numbers
add Teams certified devices

Bring your current PSTN operator

Arxus Teams Voice Basic & Premium dashboards
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Teams Voice - Extended Add-ons A

Advanced Contact Center for Teams (Tendfor)

Enable fully Teams integrated Contact Center capabilities

Advanced graphical IVR and chat flow management

Configurable queue phrases including queue position and queue wait time
Agent wrap-up time and quarantine rules

(Holiday) schedules

Realtime wallboards

Full Teams integration on any device

Advanced reporting options

Call recording

CRM Integration
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Teams Voice - Extended Add-ons 4

Connect non-Teams native devices

Doorstation Arxus Teams Voice integrated doorstation (audio/video or audio only)
Paging speakers connect Paging speakers to Arxus Teams Voice
SIP phones connect your legacy SIP phones to Arxus Teams Voice
Analog devices connect your legacy analog devices to Arxus Teams Voice

eFax replace legacy fax devices with M365 integrated virtual fax service
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Teams Voice — Extended Add-ons

Teams certified devices

Selected list of popular products from globally recognized vendors for maximum user experience

Flex worker
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Arxus Teams Voice transition CO

managed by Microsoft managed by PSTN operator
-~ R e A
000\ X5
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I PSTN user
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Voice apps Legacy PBX
Teams Phone x
Legacy Telephon
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managed by Customer/Partner
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Arxus Teams Voice transition S
(S

managed by Arxus

a
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PSTN user

Teams Phone Arxus Teams Voice EXT
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O v Enrich user-experience with Teams certified devices
P % v Replace legacy fax devices with M365 integrated virtual fax
N~
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0

3 | 19 Azure MPC 250324 — Arxus Teams Voice arxus.eu — all rights reserved © 2024




Teams Voice - Extended

Proven approach for a predictable outcome

Plan

Ready

Co

Assessment

Detailed insights of your
voice needs

Outcome

Obtain a detailed insight
on your voice needs

>

Architect & Configure

A persona-based
approach to rearchitect
your collaboration & voice
needs

Outcome

Detail the Teams
transition roadmap

Ready the Teams
platform for pilot & rollout
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>

Plan & Adopt

We will make sure of a
smooth and quick
transition is planned, get
proof with a Pilot

Outcome

A clear planning of the
roll-out to all users in the
organization with change
management and user
adoption included

>

Test & Pilot

Transition pilot users to a
Teams cloud setup with
zero downtime

Outcome

A new unified calling
platform, ready for the
needs that are ahead,
such as location
independent working
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>

Rollout

Staggered
transition of users
& existing voice
infrastructure to a
Teams cloud setup
with zero downtime

Outcome

Onboard more users
and other parts of
your organization

Support

24/7 expert support
in your local
language

Outcome

Happy users

True unified
communication
platform enabling
more productivity



Teams Voice — Extended Support Co

Arxus CARE support Arxus CARE Teams Voice support
Belgium based (proximity, local language) Belgium based (proximity, local language)
247 247

service request portal service request portal

1st, 2nd & 31 |ine support 2nd & 31 line support

service request handling (T&M) service request handling (T&M)

Voice scope — Voice experts
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Arxus Teams Voice

www.arxus.eu/en/solutions/arxus-teams-voice

team-modernworkplace@arxus.eu

Arxus | =
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