
Nextgen Sales Enablement for online & field sales 





Leading to

😫   Significantly reduced time spent on actual selling 

🤯   Loss of Context in the organization 

😣   Limited Analytics and Forecasting capabilities 

Identified challenges in B2B Sales

-

Field sales reps lose 
hours on administration
● Manual data entry in CRM 
● Lots of (re)scheduling 

meetings, lots of follow-up 
communication 

● Lack of integration between 
tools 

Insignificant CRM 
adoption or updates

● Time constraints and data 
overload

● Loss of information due to 
team rotation 

● Lack of user-friendly 
interfaces 

Difficult to make tech 
improvements in sales 
● Lack of immediate value 

perception
● Lack of training 
● Increased complexity 



Meet Donna, the perfect sales assistant for field & online sales 

All integrated within your existing technology

- Donna is perfectly integrated within your existing tech stack (including CRM, 
Mail, Calendar, Teams and WhatsApp)

- No new user interface or tool onboarding required !

While ensuring accurate data capture across the organization

- Consistent: Donna summarizes online calls & retrieves CRM input from 
in-person meetings through a back-and-forth conversation

- Tailored: Donna is trained to follow the companyʼs sales playbook
- Complete: Donna nudges the user if CRM input is incomplete

Donna empowers sales teams before, during and after each interaction 

- Before: Donna sends briefings providing context before every meeting
- During: Donna joins online calls or will call you after in-person meetings
- After: Donna updates the CRM with meeting notes and drafts follow-up mails
- After: Donna proposes a proper follow-up at the right time for each opportunity



Donna directly impacts your top line and reduces the 
cost of sales

🕠 Admin time reduced by 75%

📈 35% more deals closed

💵 Sales rotation cost are 25% lower



How it works in practice - before your meeting

🕠 
30 min before 

meeting
Donna leaves you a voice 

note / text message / e-mail 
with the pre-meeting briefing

All previous 
interactions with 

Opportunity / Company 
/ Contact

💪 Prepared with all context, 
ready to sell



How it works in practice - after your in-person meeting

🕠 
Meeting / visit 

ends
Donna asks clarifying 
questions to ensure 

completeness
Start a WhatsApp voice 

note

🗣 Tell Donna everything you recall 
from your meeting

Note pushed in your 
CRM, linked to the right 
Opportunity / Company 

/ Contact

Summary + full 
transcript of your voice 

note
Draft follow-up email in 

your e-mail box 



How it works in practice - after your online meeting

🕠 
Meeting starts Donna takes perfect notes 

during the meeting

🧠 Donna already knows everything 
about your meeting

Summary note pushed 
in your CRM, linked to 
the right Opportunity / 

Company / Contact

Summary + full 
transcript of your voice 

note
Draft follow-up email in 

your e-mail box 

🕕
Meeting ends



Product Vision: the “Donna brainˮ 

Donna is evolving from your proactive Sales Assistant to a proactive 
Sales Coach. She will leverage data from across the entire sales 
team.

🧠 for Sales reps

Utilizing her “Donna Brain,ˮ  which is trained on all previous 
interactions with Donna, she will provide personalized, data-driven 
recommendations to enhance sales performance and effectiveness.

🧠 for Sales team leads

For sales leaders and team leads, Donna will also identify market 
dynamics, providing valuable insights and guidance to navigate and 
capitalize on market trends. 



We are an AI-native, security-first company. Please find more information below on our: 

 

Terms and Conditions Cookie Policy

Privacy Policy DPA

https://askdonna.com/terms-and-conditions
https://askdonna.com/cookie-policy
https://askdonna.com/privacy-policy
https://askdonna.com/data-processing-agreement


Get in touch

Donna
Your perfect sales assistant
hello@askdonna.com

mailto:donna@askdonna.com

