
A secured end-to-end clinic 
platform built for doctors 
CLINIC ASSIST SOFTWARE
Clinic Assist is a cloud-based software solution for medical and dental clinics. It is owned by
Assurance Technology Pte Ltd, a private company established in 1995. The solution is designed
to help clinics reach new levels of efficiency, accuracy and patient care.

Driven by the belief in empowering the relationship between people and technology, new
technologies are constantly adopted to transform the way clinical information is managed to
improve the quality of service delivery.

WHAT WE OFFER
Clinic Assist is a comprehensive solution that
digitize your clinic processes and enable you
to operate a paperless clinic with ease.

Pre-Consultation: Online appointment
booking, pre-registration, appointment
reminder, patient self-registration, digital
consent forms & financial counselling, triage.

Consultation: EMR, case notes entry, specialist
templates, customizable template, lab & rad
reports, annotation, referral, telemedicine.

Post-Consultation: Dispense medication,
billing, book next appointment, post-visit
survey, share encrypted reports & forms.

Miscellaneous: Inventory management,
accounting, data analysis, group practice, API
integration, HL7 compliance, patient mobile
app.

Security: Microsoft Azure data center, data
backup, process monitoring, intrusion
detection, security incident handling, 2FA,
access control, multi-tier design, data
encryption (at-rest & in-transit),
network/application firewalls.

GP, Special ists and Dentists are medical
experts who play di f ferent roles and
provide dist inct ly dif ferent services . The
nature of their pract ice , workf low,
consultat ion, treatments and advices
are di f ferent . Through our in-depth
study and communicat ion with them
over the years, we have adjusted our
software into vers ions to cater to their
indiv idual needs.

More than 1,000 cl inics in Singapore are
empowered by Cl inic Assist .


