
Securely 
empowering 
your frontline

In today's world, the frontline workforce, which 
represents nearly 2 billion people worldwide, is the 
backbone of communities and economies around the 
world. 88% of organizations employ people in frontline 
roles and when frontline workers say something is not 
working, we can’t afford to ignore them

Atech enable our customers to empower their frontline 
workforce with technology that helps them 
concentrate on what matters most, with solutions that 
improve engagement, efficiency, and with security at 
the heart of what we deliver. 

Frontline Worker Pilot
Working with Microsoft, we are offering a new Pilot 
program to enable you to transform frontline 
experiences with solutions that improve engagement, 
efficiency and security.

This 12-week pilot will provide you with an accelerated 
hands-on experience to modernize your frontline 
employee experience with purpose-built, cloud-based 
modern work solutions in your environment.

Experience how to put next-generation
Microsoft security tools to work for your entire 
workforce

Technology 
Transformed

Improve your security 
posture with a Defend 
Against Threats with SIEM 
Plus XDR Engagement

Frontline Challenges

Frontline workers struggle with 
disconnected, standalone solutions 
that hinder effective management 
of schedules and tasks.1 

44% of frontline workers refer to 
workload as one of the top reasons 
for work-related stress.2

Frontline workers lack reliable 
methods to pass critical information 
to the next shift, 
burdening productivity.1

Source: 1. Results are for a composite organization based on interviewed 
customers. "The Total Economic Impact™ Of Microsoft Teams For Frontline 
Workers, a commissioned study conducted by Forrester Consulting, July 2022” 
2. Microsoft Work Trend Index, January 2022 

Pilot Overview

Pre-engagement meeting to 
determine challenges and success 
factors

Prioritisation of key areas identified 

Up to 500 frontline workers identified 
for the pilot

Setup and onboard frontline workers 
in the customer’s tenant

Deploy identified top frontline 
scenarios

Regular status meetings to discuss 
pilot progress and challenges

Identify blockers, key learnings and 
feedback from users who 
participated in the pilot

Executive summary delivered

Develop adoption plan

Discover how frontline workers paired with the right tools can accelerate digital transformation whilst building and 
strengthening your organization’s culture. Contact us today to book your Frontline Worker Pilot Discovery call. 
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