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Interoperability: 3 day assessment



Microsoft Teams and Cisco 
Webex interoperability

Cloud Video Interop (CVI)

CVI partnership enables Cisco Webex video devices to 

connect to the Microsoft Teams meeting services. 

Direct guest join

Microsoft and Cisco provide direct guest join 

capability from their respective video conferencing 

device to the web app for the video meeting service. 

Direct Routing for Phone System

Customers who use Cisco SBCs can now deploy Direct 

Routing for dial tone in Teams without replacing 

infrastructure.

Microsoft and Cisco announced a partnership to work 

together to simplify the interoperability between Microsoft 

Teams Rooms and Phone System with Cisco Webex Room 

devices and IP voice gateways respectively. This partnership 

aligns with both Microsoft and Cisco’s dedication to 

openness, interoperability and customer choice. It includes 

three new initiatives to help customers to get more out of 

their current investments:



Free choice

Users can join meeting

regardless of their

collaboration platform

Frictionless

Easily integrate Cisco and 

Microsoft without the need

for 3rd party solution

Customer benefits

Best expierience

Best collaboration

expierience for users

Trusted advisor

Atende helps integrate Cisco 

and Microsoft platform 

seamlessly



Proof of Concept
MS Teams and Cisco Webex

integration PoC plan

Microsoft Teams

MS Teams deployment

review

Cisco Webex
Cisco Webex

deployment review

Scope of the assessment



Microsoft Teams expierience

Cisco Webex expierience

Collaboration expert

Why Atende



Atende is one of the leading capital groups in the IT sector in Poland.

25 years ago we connected the first Polish companies to the Internet. Since then, every day we build the success of our customers 

with the latest and most advanced solutions in the field of IT infrastructure and innovative software. We specialize in the integration 

of ICT, combining the offer of world-class suppliers, building new generation computer networks and data centers. We offer leading 

solutions in the area of cybersecurity. An increasingly important part of our business is cloud computing and managed services.

As a group consolidating eight companies, we provide comprehensive IT systems for the most important market segments: 

telecommunications, energy, public administration, media, finance and healthcare.

Atende: 
ICT integration leader



VISION

To be the partner of first choice for companies and 

organisations requiring the highest standards of IT 

support.

Mission

To build the success of our clients through innovative 

IT solutions.

Values

• top quality

• ethics and responsibility

• passion

Vision, mission and values
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