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worxOnline

worx.Online is a cloud-based platform providing field
work management for councils and utilities. The platform
is hosted over Council’s Office365 SharePoint Online
environment. It allows work management of reactive and
scheduled/maintenance work orders covering all the
facilities such as parks, buildings, water, civil works, waste
and cleaning services.

The application is authenticated with Azure
AD. The council staff can sign in with their
councils’” Azure Active Directory credentials
and can access their organization's work
order related information in a secure
manner. The council system administrators
can assign various application roles to its
member staff.
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worxOnline Mobile App

worxOnline provides a dedicated
platform agnostic mobile/tablet app for
the field crew. All work order related

nformation including service request

details, risk assessment, WHS and other

nformation is available through a secured

mobile API together with caching and
offline capability.

Other functionality includes:

Faster and efficient works reporting
Plant specific checklist

Crew management

Automatic time & material calculation
Inspection forms

Traffic control plans

Digital signature capture
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All associated data from mobile is transmitted in real time to the management web
portal for quick access to information and intelligence associated with field works as
well as a local cache in cases of low to zero network connectivity with automated timed
synchronization.

worxOnline Portal

The portal integrates with
Council core systems such as
assets, request management,
mapping systems and document
management through infolLink

Other functionality includes:

Schedule proactive/reactive
work orders
Dashboard style reporting
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