Citizen 360° Solution

Atos' Citizen 360° Solution is based on D365 Customer Service and
D365 Customer Insights, which unifies isolated citizen databases and
leverages Copilot to enhance city councils' customer service.

What We Offer

» Atos’ Citizen 360°solution, built on Microsoft Dynamics 365
Customer Service, Customer Insights, Power Platform, Copilot, and
Dataverse, enhances customer service for city councils and
government agencies.

* It unifies data, leverages Al, and ensures compliance and
omnichannel consistency.

« Key features include a 360-degree citizen view, real-time
notifications, multichannel communication, case management and
workflow automation, intelligent analytics, and robust security
measures.

« Our differentiation lies in extensive experience in implementing
D365 CE for customer service in the public sector, intelligent data
handling, and seamless integration with Microsoft products.
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“ Atos project is one of the key components
within the digital evolution model strategy of
the Cabildo de Tenerife. Its goal is to enhance,
optimize, and simplify not only commmunication
with the island’s citizens but also to provide
them with a bidirectional, agile, and
straightforward channel through centralized

data. ’ ’

Maria Teresa Covisa Rubia
Head of Citizen Service
Cabildo Tenerife
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To achieve success in our implementations, we rely
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Citizen 360° Solution

Customer Outcomes

Integral management of citizenship

Offer proactive services to citizens

Customer Success
« Company: Barcelona Metropolitan Transport ¢ Company: Cabildo Tenerife
« Solution: Dynamics 365 Customer Service » Solution: Dynamics 365 Customer Service & customer Insights
+ QOutcome:  Qutcome:
« Big incrgase in the impact of the segmented digital marketing  Citizen’s 360° view
campaigns

« Automated Post-Service Survey increasing the response rate by 15%

« TMB can define user segments to apply personalized marketing
for a customer base of 2,000,000 residents and 700,000 visitors,
improving sales and customer service management + Centralizing attention to complaints/suggestions and informatio

» Resolution time reduction of 70%

functionalities requests
«  Loyalty: Commitment to the customer and sending information in « Offer proactive services based on knowing the citizen
real time on any incident foreseen in TMB transport's more than + Loyalty and commitment to the citizen. Detection of poi

1,000 km of public transport network and 545 million travels
between trains, buses, Montjuic Cable Car, and Montjuic Funicular
Railway.

improvement focused on the service channel
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